GTL CUSTOMER SERVICE INFORMATION

Effective June 30th, 2008, Global Tel*Link will use Western Union
as its exclusive Retail Money Transfer business partner. Western Union
has over 45,000 agents throughout the United States and provides our
Advance Pay and Directly Billed customers with their “Quick Collect”
payment channel at reduced money transfer rates.

Our customers who have been using Moneygram to make payments
will be directed to the nearest Western Union agent for future reference.
We will also remind these customers of our other payment channels,
which include pay by phone (IVR), web and US Mail.
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. Western Union is recognized worldwide as the leader in fast, reliable
and reasonably priced wire transfer services. The number of our
customers using their services has steadily increased over the past
year leading us to conclude Western Union is consistently preferred
. over any other retail money transfer facility.

How does this service work?
Go to any participating Western Union location and fill out the blue
Quick Collect form with the following information:

Payment Options

Deposit Amount: (enter amount - cash or debit*)

' Pay to: Global Tel*Link

| Code City: Advancepay

State: AL

GTL Account Number: enter your account telephone number.

Fill in the rest of the form with your name, address, city and state
along with your telephone number and sign it. The Agent clerk will
collect the funds and Western Union fee and your deposit will be
processed usually within 4 hours.

For complete details on all our payment methods, call 1 800 483-8314.

* ATM / Debit cards with PIN are accepted at participating Agent
locations.




