Washington State
DEPARTMENT OF CORRECTIONS

A Message from the Secretary

Family Connections Help Improve Public Safety

In the last several months, | have
shared information about many of the
challenges facing the Department.

Although it'sadi cult time for our state
and our country, it's also a time of great
opportunity. The trick isin  nding out
where those opportunities exist. If we
do this right, at the end of this economic
downturn, we can come out smarter
about how we do business.

Family programs are one area where

we need to take this opportunity and
expand on the already notable, positive
impacts to individuals in our prisons and
under our supervision. These are indeed
di cult times, but by developing better
rapport with the families and friends of
those who are under our jurisdiction, we
often de ect negative behavior before
it can take root in our facilities or o ces.
This leads to safer work environments
and safer communities.

So how do we improve? | have said more
than once that the family voice needs to
be heard and responded to within the
Department.

Just as we have communicated with our
sta , we must also communicate with the
people who live in our neighborhoods
and work in our communities who have
family members under our supervision
and housed in our facilities.

Multiple national studies have
demonstrated that incarcerated
individuals who receive regular visits

and have strong family connections are
signi cantly less likely to re-o end than
those who do not. It is to this end that we
bene t our communities by facilitating
visitation.

Imagine if you or a loved one were
incarcerated. Imagine your mother or
spouse coming to the institution to visit
you for the rst time. What must that feel
like? We need to see the world through
the eyes of the families who worry and
are concerned about the safety and well
being of the lives of their loved ones
who have been entrusted to us for safe
keeping.

We also know that children who have
parents who are engaged and involved
achieve at higher academic rates, are
more pro-social, less likely to use drugs
or alcohol, less likely to become involved
in the criminal justice system and
experience teen pregnancy. Empowering
mothers and fathers to actively parent
their children, even from behind bars,
can ultimately help to break the cycles
of intergenerational incarceration within
our system.

DOC o ers a host of family programs that
teach parenting, family reuni cation and
how to strengthen family bonds. Based
on the data we have to date, inmates
who participate in these programs get
fewer infractions than those who do not.
These programs enhance prison security.

| encourage you to read this newsletter,
to learn something about the programs

o ered in Washington DOC and about
incarceration as experienced by families.
| encourage you to carry this lesson back
to the work environment and to your

communities.
S U
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Kerry Arlow

Associate Superintendent,
Washington Corrections Center

By Maria Peterson, Impact Editor

While Kerry Arlow works at the facility where all male
o enders enter the prison system, her primary focus is
on how they leave.

“We all need to remember that most of these people
will be released,” Arlow said. “They could end up living
right next door to you or me. We need to prepare them,
not only socially, but also by providing them with the
tools they need to succeed after release.”

The reentry philosophy was adopted by Washington
DOC o cially in 2007 and Arlow said she’s enjoyed
watching the Department transition toward this
comprehensive incarceration and treatment process.
But, as with any systemic change, Arlow said there are
bound to be challenges.

“We expect our sta to hold people accountable but
also to be respectful and teach the o enders about
boundaries and encourage their success. We expect

sta to toe that line and not cross it. It's a huge
undertaking,” Arlow said.

As Associate Superintendent for Operations at
Washington Corrections Center, Arlow is able to work
closely with sta to ensure that the daily operations
of the prison run smoothly. This requires oversight of
the intensive management unit, custody sta , food
service, training, and maintenance operations, among
other areas of responsibility. One place where the
prison plans to use her expertise is in developing family
programming. According to Superintendent Doug
Waddington, Arlow has always been an advocate for
o enders and their families.

“Instead of making reasons why we can’t try
programming, she has found ways to make it safe and
make it work,”Waddington said. “The o enders will
bene tfrom her creative mind and her ability to get
things done. One shining example is the ‘Honoring the
Signi cant Women in your Life’ program she created
and implemented at Sta ord Creek Corrections Center.
It was so good, that | stole it when | left and we have
been doing it at WCC for the last three years”

Arlow’s law enforcement career began with the US

Air Force and then in Spokane where she worked

for the county criminal justice system. She moved

to DOC in 1997 as a Correctional O cer at Airway
Heights Corrections Center where she spent seven
years working her way up through the ranks ending

up as Associate Superintendent. In 2003, she moved to
Sta ord Creek where she worked for Waddington as an
Associate Superintendent. Arlow said that Waddington
has been a role model for her which has inspired her to
provide more mentoring to her sta .

“Mentoring is so vital for the continued growth of our
profession, especially for the women in the corrections
eld,”she said.

Arlow left Sta ord Creek in 2006 to take the position

of Security and Logistics Administrator at DOC
headquarters. In 2008, the position was eliminated due
to prison department restructuring. She returned to
Sta ord Creek as Associate Superintendent. Recently,
she moved to Washington Corrections Center.

Now that she’s at Washington Corrections Center, Arlow
said she’ll have more time to spend with her family
which includes her husband, Don, two adult children
and three grandchildren. She says she’ll also have more
time for her “dirt therapy.” The former master gardener
plans to get re-certi ed soon.

“When I'm in the garden, that’s when I'm most ful lled
and happy,”she said. “It’s a great stress relief to work
outside and get your hands dirty.”



Dan Van Ogle
Associate Superintendent,
Stafford Creek Corrections Center

By Joseph L. Mitchell, IT/Web Communications

One could say that Dan Van Ogle has written the book
on new prisons in this state. He was involved in the
start-up of Sta ord Creek Corrections Center before

it was constructed, and in 2000 he helped open the
facility.

“l was a sergeant at Airway Heights when | transferred
and took on a project to develop a manual on how to
open a correctional facility,” Van Ogle explained. “The
manual captures the details and related tasks needed to
open Sta ord Creek. It allows us to replicate the process
for any new prison”

Van Ogle’s recent appointment to Associate
Superintendent of Programs at Sta ord Creek is a
homecoming for the 14-year DOC veteran. He is directly
responsible for the program managers who oversee

the facility’s living units, religious programs, recreation
activities, and community involvement programs. Van
Ogle started his new job Sept. 16.

“Dan has worked in a variety of positions and has
management experience in both custody and

classi cation,”said Sta ord Creek Superintendent
Patrick Glebe. “He’s from the Grays Harbor area and has
good connections in the community which is a bene t
forus”

Van Ogle is also the facility’s therapeutic community
liaison, and the education program liaison with Grays
Harbor Community College. Part of his role at the
facility will be to generate community interest in prison
programs and get more volunteers involved.

“Our programs are often successful primarily because of
volunteers,”said Van Ogle. “They are a valuable resource
| can help tap into”

Before his current stint at Sta ord Creek, Van Ogle
served as Associate Superintendent of Security and
Operations at Washington Corrections Center (WCC)
where he oversaw all uniform custody sta , the
transportation unit, maintenance sta , the training
department, the roster o ce and hearings sta .

“WCC was the most challenging time of my career,” said
Van Ogle. “Our biggest challenges were to nd ways to
participate in sustainability programs across the state,
reduce overtime expenditures, and reduce o ender
violence”
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Van Ogle led the development and implementation of
the facility’s o ender violence reduction strategies by
convening a violence mitigation workgroup comprised.
As of July 2009, the prison had reduced the number of
violent infractions to its lowest level ever.

“We met our goal of achieving less than one violent
infraction per 100 o enders,”said Van Ogle. “We went
back to the basics -- keeping security threat groups
separated, maintaining good communication regarding
threats or potential threats, and using video cameras.”

Van Ogle said that engaging sta in solving problems
and improving work processes is part of a leadership
style he learned from mentors who taught him that you
can’'t make people follow you — they have to want to
follow you.

“Dan is inclusive and collaborative,” said Doug
Waddington, Washington Corrections Center
Superintendent and one of Van Ogle’s mentors. “He
brings in line sta , unit managers and people at

di erent levels to identify issues, and listens to those
who are closest to the solution.”

Van Ogle began his career asan o cer at Clallam Bay
Corrections Center after graduating from Western
Washington University with a degree in criminology.
He and his wife, Melissa, have two sons.
3 Home
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Elizabeth Weinandt,
Family Services Specialist

Weinandt Found Her Passion in
Family Services Unit

By Chad Lewis, West Team Leader, Communications
Liz Weinandt describes herself as a“people person.”

She joined the agency in April 2005 as a Senior
Secretary at Mission Creek Corrections Center for
Women as it was being converted from a juvenile
facility to a prison. She then accepted a position

as an Administrative Assistant 4 at Washington
Corrections Center. She transferred to headquarters
in 2007 as an Executive Secretary.

Liz hoped she would end up in a position that
allowed her to utilize her collaboration skills and
work with people. Little did she know she would do
just that in her current role with the Department

of Corrections (DOC). Weinandt now plays a key
role in DOC's Family Services Unit. “It’s just all come
together,” she said. “I'm extremely happy with

what | do” It was when she accepted a position in
November 2007 as a Family Services Specialist that
Weinandt found her true passion in the agency.

“Helping the families of 0 enders is something that
| really enjoy,” she said.

Weinandt says her experience as a church secretary
helped prepare her for the Family Services Unit at
DOC.

“People would come to the church looking for help;
[ would try my best to help them,” she said. “Now, |
help people whose family members are in prison.”
After the position at the church was cut, Liz went
back to school and got her bachelor’s degree at The
Evergreen State College.

“l was a single mom, on state assistance, trying to
make it,” she said. “Having been in that position, I'm
able to empathize with many of the families | work
with. | use many of the tools, tricks and resources
that | learned when | was struggling and continue
to build on those”

i

While the work she does inspires her, Weinandt knows it’s
not charity work.

“What we're doing helps break the cycle of crime in families,”
she said. “That's how we help reduce intergenerational
incarceration as well as impact recidivism.”

Research shows that children whose parents are in prison
are signi cantly more likely to end up involved with the
criminal justice system. While the long-term bene ts of
family services are evident, there are short-term bene ts as
well.

“We've learned that o enders who stay connected to their
families commit fewer infractions,” she said. “More of our
sta members are starting to see how they bene t from
family services, not just the o enders.”

“Helping the families of
offenders is something
that | really enjoy.”



Kathy Lamb,
Family Services Specialist

By Maria Peterson, Impact Editor

It's the rst day of school for a Spokane kindergartener. He
heads out the door with a new superhero backpack lled
with school supplies. It's a day that wouldn’t have happened
without the help of Family Services Specialist Kathy Lamb.

“I found out a few days before school started that that he
hadn’t been registered for kindergarten yet,” Lamb said.
“His parents, one of whom is under supervision, found the
school registration process very overwhelming.”

So Lamb stepped in. She helped his parents through the
registration. Then Lamb talked to coworkers and people she
knew, gathered school supplies and personally delivered
the backpack to his home.

“A Community Corrections O cer and | gave him the
backpack. He was so happy that he didn’'t want to take ito
she said. “That's been one of my favorite experiences so far
in the Family Services Unit”

Lamb works with DOC sta and o ender families on the east
side of the state. She coordinates family programs both in
prison and in the community. A big part of her job is helping
to connect families with other agencies that may be able to
provide specialized assistance.

“| get calls every day from family members who are looking
for classes, asking questions about visiting policies or
looking for help to understand our system,” she said. “It
seems like the Family Services Unit is an avenue where they
know they can pick up the phone and someone will answer
and help them resolve whatever issue they may have.”

Lamb’s DOC career has taken her across the state, into
prisons as a Correctional O cer (CO) and into the eld as
a Community Corrections O cer (CCO), but she says she’s
found a perfect niche in the Family Services Unit.

“Because I've had the experience of being both a CO and a
CCO, I know how confusing it is for people to understand
our system and our various procedures,” Lamb said. “| try to
be as honest as possible with families and educate them
about our policies. | can’t always change what they are
concerned about, but at least | can explain it”

Lamb began working for DOC in 1992 as a CO at Airway
Heights Corrections Center. She then moved to the eld and
worked as a CCO in Tacoma and Yakima and then moved
back to Tacoma before settling in Spokane.
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Her work with Spokane’s county’s Drug Endangered
Children team helped her realize the impact law
enforcement contacts can have on families.

“It's not just when we incarcerate people, but also
when we do home visits,” she said. “We talk to the
0 enders, but sometimes overlook the children
and spouses. Just coming in and out of someone’s
home can have a huge impact”

When the Family Services positions were
established, Lamb jumped at the chance to work

in the unit. She said that her experience as a CCO
has helped her understand the challenges sta
members face in trying to balance their caseloads
with connecting people with the services they
need. She says that’s where the Family Services Unit
can make a major di erence.

“If you're prioritizing addressing a violation,
scheduling a hearing or making a decision whether
onnotan o ender should be in custody, then
family attention can become low priority even
though it would be high priority on a di erent day.
If we can help take just that one thing o the plates
of CCOs, it can be a huge help.”

Home
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Statewide Family Council

By Belinda D. Stewart, Communications and Outreach Director

During the past 12 months, DOC sta and selected
o ender friends and family members have created
a cohesive workgroup called the Statewide Family
Council. The group was formed by Secretary Eldon
Vail so that family members would have a voice that
could be heard around important topics. I'm excited
to tell you more about the council and the success
we've had so far.

One of the things I've learned over my 20-plus years
in this business is that it's easy to become jaded if
you don't actively seek out aspects of the business
that keep you connected to the human side of what
we do. One of the areas where I've found many
people can get that connection is through family
councils.

This concept is not new to the agency. In 2002,
Secretary Vail, who at the time was Deputy
Secretary for the O ce of Correctional Operations,
started his rst O ender Family Advisory
Committee. This committee established a mission
to collaborate with DOC and family members to
strengthen family ties during incarceration and
reintegration to community and family. The group
focused on six areas: providing information to
families, visit room environment, transition process,
family access, facility housing/living assignments
and external environment.

The formation of this statewide group led to

the establishment of local family councils at

many institutions throughout the state. Both the
statewide group and local councils functioned
with some success until Vail's retirement. When
Vail returned as Secretary in 2008, he immediately
outlined his priorities which included the need to
establish a stronger family voice within the agency.

The current council includes:

+ 150 ender family members — one from each
institution

«  Two family members of individuals under
supervision in the community, at least one of
whom has had experience with work release

Two prison sta members — one from an East major
facility and one from a minimum West facility

+  Two community corrections sta members — one from
the East and one from the West

*+  Onework release sta member.

Family Services Manager Joenne Harrhy and | serve as
co-chairs for the council. Scott Blonien is the sponsor. The
council meets the third Saturday of every other month for
six hours.

The council’s goal is to create an environment that allows for
dialogue and information sharing between families and the
department. The most interesting discussions occur when
we talk about the agency'’s policies versus our practices. The
message from the council is clear — the families want more
consistency throughout the agency.

Our visit room process and policies are examples of topics
that were discussed at the council and where we plan to
implement more consistent procedures as a result of their
input.

Council members believe in the importance of visiting
inmates and have rsthand knowledge of how
overwhelming the process can be. They know that
transportation, time o work, weather and distance can all
a ect whether someone can visit. But they also recognize
that many people are simply nervous and anxious about
the visit. Potential visitors do not know how to |l out the
paperwork properly for clearance, where to park, what to
wear, what to say when they arrive, what to bring, how to
start a conversation with the inmate or how to deal with
the stigma they may encounter from friends, family or co-
workers for visiting an inmate. The council is looking to help
alleviate these sources of tension and stress by making sure
the practice is the same, regardless of the location.

We may not notice subtle di erences, such as the visiting
rules, if we spend our time at one facility or at headquarters.
The family council has shown its value in bringing to light
the perspective of a loved one in how we operate, how we
treat o enders and how every single day it is so important
that we, as sta , stay connected to the human side of what
we do.

One of the things | have heard repeatedly over the course of
my career is “the more things change, the more they stay the
same” The same issues we were discussing about visiting
practices in 2002 are the same things we're discussing now.
But with the input from the council and DOC’s willingness
to listen with open minds and hearts, | believe we are on our
way to making a change for o enders and their families.



Family Programs Prepare
Offenders for Release at
Larch Corrections Center

By Nancy Simmons, Community Partnership Coordinator, Larch
Corrections Center

Whether it’s a marriage enrichment class with o enders
and their spouses or a family friendly event such as the
Father’s Day barbecue, family oriented programs at Larch
Corrections Center create opportunities for o enders to
build strong relationships and stay connected with loved
ones.

“Successful transitioning to community life begins while
inmates are still incarcerated, and stability and structure
are critical to their reintegration into the community,” said
Donna Schafte-Brandon, who teaches a Preparing for
Release class with her husband Reverend Ron Brandon.
“These programs help o enders meet those needs and
contribute to successful reentry”

Family events open the door for the 0 enders to experience,
in some cases for the rst time, healthy and fun activities
with their families. For those moments or hours, the

o ender is not an inmate, he is simply a dad, husband, or
partner. The corrections o  cers, the locks, the fences and
barbed-wire fade away as these men connect with their
families.

“Itis so important for o enders to have family support

and be able to remain close with family while they are
incarcerated,” said Beckie Bobbitt, the mother of an o ender.
“The family programs at Larch Corrections Center have
helped my son stay close with his son and with us. | realize
my son’s father and | are not alone, and there is hope for my
son to be a successful, contributing member of society.”

Family activities such as couples talking about how to
improve their relationships with better communication or
dads picking out school supplies with their children provide
away for o enders and their families to engage with each
other in comfortable and natural ways. The interactions
provide and strengthen intellectual and emotional
connections between o enders and those who will live with
them, support them, and love them once they are released.

“Not knowing the expectations of family members and

not understanding the value of communication was a
tremendous challenge for me after several releases from
prison over the years,” said Reverend Brandon, who is also a
volunteer chaplain at Larch.

Brandon spent 24 years in and out of various prisons in
California, Oregon and Washington. Brandon has been a
volunteer chaplain at Larch for the past 10 years and in 2004
he was given the facility’s Volunteer of the Year award.

IN THE
PRISONS
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Couples engage in a variety of exercises designed
to improve their communication skills in the
Preparing for Release family program at Larch
Corrections Center.
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“These programs are more than just simple
activities for inmates to go through to keep them
busy,” said Brandon. “When taken seriously, they
have the potential to be real life savers for the
inmates”

The time spent in these programs provides an
opportunity for families to interact with each other
in ways that give them new perspectives and tools
they can use to deepen the bonds they already
share.

“I have taught in the eld of family/life education
for over 30 years at Clark College and in the
community at large,” said Schafte-Brandon. “As a
wife of a former o ender and as an instructor, it is
an honor for me to experience the connectedness
that takes place between o enders and their
families as they sit together setting goals and
making plans for their future, facing the barriers,
planning their strategies, and tapping into the
resources that are available to them”

“During the last 12 years of my incarceration it
has been di cult to stay positive and on the
right track,” said Daniel Collins, an o ender at
Larch. “Having the privilege to participate in the
family centered programs that repair and build
relationships has been absolutely life changing. |
believe | am the man I've become today because
of the availability of these programs. | am truly
thankful for that aspect of prison.”

Home
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DOC Staff, Offenders
Help Children Go Back to
School

By Elizabeth Weinandt, DOC Family Services

Families of all cultural backgrounds, education,
and income levels can, and often do, have a
positive in uence on their children’s education.
Research shows that the more families support
their children’s learning and educational progress,
both in quantity and quality over time, the better
children do in school and the more likely they are
to continue their education.

The involvement of incarcerated parents
throughout the period of con nement or partial
con nement is critical to the well-being of their
children. One of the ways the Department of
Corrections engages parents in the educational
process is to host back-to-school events and
activities. For many parents, this is their rst time
getting involved in helping their children go back
to school.

Here are a few of the back-to-school events
activities DOC participated in this year:

Eleanor Chase House Work Release residents had
the opportunity to present their school aged
children with school supplies including backpacks,
notebooks, pens, markers, crayons etc.

At Airway Heights Corrections Center, more than
75 children received backpacks, The Spokane
County’s Sheri  Community Oriented Policing

E ort(S.C.O.PE.) Program was also on site to
teach neighborhood safety and provide photo
identi cation cards.

At other locations, community volunteers
supported literacy activities. Thanks to
organizations like Rebuilding Families Inc. and
Matthew House, families were taken to facilities

so that they were able to participate in events.

Sta ord Creek Corrections Center hosted Spelling,
Math and Science Bees, and Smoky Bear made an
appearance at Larch Corrections Center. More than
350 families and their children were served at these
events.

s
iy
-
h :
A father helps his son select school supplies at Larch

Corrections Center.

“At a time where resources are stretched for families

across the state, participation in events and activities like
these is particularly important,”said Joenne Harrhy, DOC
Family Services Unit Manager. “Not only do they provide
support for the broader community, but they teach parents
fundamental skills concerning preparing children for
school”

At all locations, dedicated sta , community partners,
o enders and their families gathered together to help make
these events a success.

“As we often heard it quoted -it takes a village,” said Harrhy.
“The success of the Back to School events and activities are
a neillustration of teamwork within the Department. I'd
like to thank everyone who assisted in making these events
meaningful for the children and families who participated,
and for the communities that were served.”

Children enjoy a back to school event at Larch
Corrections Center.
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Our Marriage Does
Matter

By Moira Hennings 0’Crotty, Statewide Family Council

My husband Vernell and | have many years invested
together. At times when we didn’t see eye to eye
we drifted apart, but we always found our way
back together. Now we are stronger than ever and
will last until the end of our time on earth. It may
sound contrived or sappy, but the Department

of Corrections has helped us become stronger by
changing its extended family visiting policy.

Vernell and | have what is called a“post-
incarceration” marriage - we were married after he
began his prison sentence. For years, our daughter
Jenni and her sons Christian and Kainan were able
to spend the weekend with my husband in the
private visiting units or “trailers” at the Monroe
Correctional Complex. | could not join them
because of our marriage status. They would come
home with wonderful stories about sharing “boy”
time with grandpa and of the quiet time Jenni and
Vernell got to spend alone when the boys were
asleep.

When Vernell’s brother died in the minimum-
security unit at Monroe, he was told by the chaplain
and we had no way to grieve in private. When | had
to tell my husband about my cancer treatments
and that another diagnosis had been made, he had
to hear it in the visiting room. | wrote letters asking
the Department to change the extended family
visiting policy, but no one seemed to be listening.

When Eldon Vail was appointed as DOC Secretary,
a change occurred. Families became important and
were listened to. The Statewide Family Advisory
Committee was recreated and what was a dream
for many of us was nally realized. Extended

family visits are now allowed for pre- and post-
incarceration marriages that qualify under the

new policy. No longer is there a distinction. No
longer is our marriage less important than a pre-
incarceration marriage.

We can now share what a family should and needs
to share to build its strength.

Moira Hennings O’Crotty and her husband, Vernell,
on their wedding day.

Going to trailers allows us to be parents, grandparents

and a team together. We can share our grievances and our
heartbreak. We can talk without an audience. We can be a
family. We can laugh out loud and touch. We can talk into
the night and end our conversation by saying “sleep well” It
means the world to us.

On behalf of my husband and our family, thank you DOC.
Our life isn't perfect but it is perfect for us.

10



DOC Leads Community Effort
to Reunite Family in Tacoma

By Chad Lewis, West Team Leader, Communications

Trudy Shepard, a grandmother who lives in Tacoma, was
devastated and helpless.

When her daughter began her sentence at Washington
Corrections Center for Women, Shepard resumed custody
of her four grandchildren. Last June, however, all four were
sent to four di erent foster homes.

Because Shepard’s home had fallen into disrepair, Child
Protection Services said it was not a suitable place for the
grandchildren to live. Without enough money to replace
the broken windows and properly clean the oors, Shepard
feared that her grandchildren, ages 8 to 13, might never be
able to live under one roof.

“It was heartbreaking, | tell you,” Shepard said. “l didn't know
what to do.”

But thanks to a coordinated e ort led by the Department of
Corrections, Shepard’s home was overhauled and cleaned
and is now suitable for all four grandchildren. DOC’s Family
Services Unit was able to get local businesses and a local
church to donate their time, e ort and goods to reunite the
family.

The Lakewood branch of Penguin Windows donated and
installed ve windows, three more than Child Protection
Services required. An employee from L&C Cleaning in
Seattle came on his day o to clean and shampoo the oors.
Members of a local church rented a U-Haul truck and paid
the land |l fees to help clear the house and yard of garbage
and yard debris.

“I truly don’t know how to put into words how much
| appreciate everyone’s help,” Shepard said. “DOC and
everyone else really went way, way above anything |
expected. I'm just so grateful for everyone’s help.”

Joenne Harrhy, who manages DOC’s Family Services Unit,
said the agency coordinates comprehensive services like
this for families across the state. “We don’t provide services
like this for the families of o enders just because it makes us
feel good, though it’s de nitely rewarding,” Harrhy said. “We
do this because it aids in reuni cation and can help break
the cycle of criminal activity in families. This is a strategic
way to make our communities safer”

Research shows that children of o enders are signi cantly
more likely to end up in the criminal justice system
compared to their peers.

Shepard said she did not know what to expect when her
daughter, Gina Martinez-Perez, was sentenced to prison.

IN THE
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Trudy Shepard and her grandchildren at their home
in Tacoma.

“When DOC told me that they had services
available for the families of o enders, | assumed it
wouldn’t be much,”she said. “l was stunned by how
much DOC was able to do, just stunned”

Harrhy said the fact that so many businesses and
nonpro tgroups help is the key to success in cases
like this.

“As a state agency with limited resources, we can
only provide families with so much,” she said. “But
we can coordinate community e orts, and we work
hard to develop that community support”

Dion Surface, the Lakewood branch manager at
Penguin Windows, said his company regularly
donates hardware and labor to local charities,
which is why he was somewhat skeptical at rst.

“Before | agreed to help in this case, | wanted to
meet the grandmother myself to make sure that
this would ultimately be a good situation for the
children,” Surface said. “I could tell that she was a
good person who wanted to get her family back
together.”

Surface personally installed all ve windows, which
have stained oak trim. The windows and labor were
worth about $8,000.

“He said that if it wasn’t for the community, he
wouldn’t have any business at all,” Shepard said. “It
just warmed my heart”

11

4390100

(=
o
(@]
=
=
>
9]
—

Home



IN THE

4390100

O
o
(@]
=
=
>
9]
—

Home

COMMUNITY

Program Improves Public Safety by
Strengthening Families

By Joseph L. Mitchell, IT/Web Communications

In the parking lot of the Spokane Criminal Justice
Center, a father and son enjoy the simple pleasure
of tossing a football back and forth to each other.
As the sun starts to set on this late spring evening,
Stephen Harris realizes that he is playing catch with
his son Jeremiah for the rst time in their lives.

Jeremiah was 21 months old when Harris began
serving a prison sentence at Washington State
Penitentiary. Harris completed his prison sentence
earlier this year and entered work release. He has
since been released to community supervision.
Jeremiah is now 15 years old and in high school.

“He maintains a 3.5 grade point average and has
already received o ers for college scholarships,’
Harris said proudly of Jeremiah, who attends
Spokane’s North Central High School. “He’s
considered a role model for his peers”

During the years he was incarcerated, Harris and his
long-time girlfriend Lori Stine, Jeremiah’s mother, did
everything they could to maintain their family ties.

“I'd nd books at the library, record myself on audio
tape reading the books, and send them to Jeremiah.
He liked that a lot,” said Harris.

But physical distance, visitation rules required
for prison safety and the life challenges posed by
incarceration made it di cult for Harris and his
family to stay connected.

“Being in prison creates a communications gap with
the people who need to stay in contact with you,” he
said. “And there were communications breakdowns
periodically due to the circumstances of life for a
family that is separated from one another”

After more than a decade of being separated by
prison walls, Harris and his family faced the di cult
challenge of learning how to live together as one
household under one roof - a transition Harris says
was helped by a program that strengthens the
bonds between o enders and their children.

Stephen Harris, Lori Stine and Jeremiah Harris hold
the family shield they created in the Strengthening
Families Program at the Spokane Community Justice
Center.

“The Strengthening Families Program helped us to
understand each other’s expectations about accountability
with one another and our roles in the household,” said
Harris. “The program facilitators were sincere in their e orts
to improve our relationships and it showed. The activities
helped Lori and | discover things we needed to know about
Jeremiah, and vice versa”

The program addresses key issues associated with
children of o enders such as higher risk for drug use,
behavior problems, and mental health problems. It also
helps prevent these children from becoming o enders
themselves.

“The Strengthening Families Program helps o enders
improve communication with their children in order to
reduce family con ict,”said DOC Family Services Specialist
Kathy Lamb. “It helps parents learn to set appropriate limits
with their children, make living rules and manage stress”

Studies have shown that family connections are important
in determining an o ender’s chances of leading a crime-
free life after release from con nement.

“We learned things about each other’s character and how
to respond to the di erent ways we act in our family. It
helped us to identify our common family and moral values,’
said Harris.

Participants learn that family values help them get through
hard times and grow together. At the end of the program,
participants are asked to create a family shield that
symbolizes protection for their family.

“Our shield is hung on a wall in our home. It signi es what
we hold most important,” said Harris. “Family for me is the
most important thing and it should be for everyone”



Mission, Vision and Statement of Values
The mission of DOC is to improve public safety
Vision Statement

Working together for safe communities

Values Statement

Staff as our greatest asset

We are committed to the personal and professional
development of our sta , and actively seek sta
involvement and a shared sense of commitment and
service at all levels.

Professionalism and quality of service
As correctional professionals, we demonstrate our
commitment through competency, accountability, ethics,
and pride in work.
A safe, healthy work environment

We are committed to providing a safe and healthy
environment for sta and o enders.

Respect for individuals

We recognize the diversity of individuals and their

contributions, and we strive to treat all people — o enders,

sta , and public — with dignity and understanding.

Clear, open, honest communication

We encourage communication that promotes unity,
productivity, and understanding.

People’s ability to grow and change

We acknowledge that people — o enders and sta - have
the need and ability to grow and change and we support
their endeavors.

Community interaction
We encourage positive interaction with the community as

we strive to promote public safety, community protection,

and public understanding.

This Statement of Values was developed by our employees to clearly articulate
the principles that guide our behavior and the vision that will shape our future.
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Adult Correctional Cook Helen Barber marks 50
years of state service in October.

50 Years of State Service
and Counting

Helen Barber will celebrate her 50th year of state
service Oct. 17. She currently works at Pine Lodge
Corrections Center for Women in Medical Lake as
an intermittent Adult Correctional Cook, a position
she has held since 1988.

“l just like to work,” said the 78-year old.

This is Barber’s second tour of duty in state service.
She began her career in 1954. After stints as a food
service worker at Eastern State Hospital and the
Interlake School, Barber retired from state service
the rsttimein 1982,

Barber and her husband Bobby, who retired from
state service in the early ‘80s after a 30-year run,
have been married for 56 years. Barber has lived in
Medical Lake her entire life.
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15 Years of Service continued..

10 Years of Service

Altig, Jason Correctional Hearings O cer 3
Belland, Susan-Cook, AC

Burton, Diana  Corrections And Custody O cer 3
Cabral, Lisa Administrative Assistant 3

Chambliss,Pedro Community Corrections O cer 3
Cumero, Maria Community Corrections O cer 2
Curtis, Lisa Community Corrections O cer 3

Ealy Thomas, Shantel Community Corrections O cer 2

Eastman, Paula Fiscal Technician 2

Ellis, Barry Electronics Technician

Foster, Michelle Cook, AC

Harper, Donta  Programs Administrator

Hisey, Michael =~ Community Corrections O cer 3
Johnson,Gunther CI IT Operations Manager
Kuhlman, Kayle Procure & Supply Spec 2

Luethe, Evelyn  Corrections and Custody O cer 2
Mattern, Michael Corrections and Custody O cer 2
Morris, Debbie  Warehouse Operator 2

O Finnegan,Thomas Administrative Assistant 4
Richardson,Galen Corrections and Custody O cer 2
Schlatter, James Cook, AC

Signor, Robert  Registered Nurse 2

Smith, David Community Corrections O cer 3
Standifer, Curtis Corrections and Custody O cer 2
Thompson, Shelley Correctional Ind Sup Ast
Truong, Bao, Correctional Ind Supv 2
Villanueva,Robert Corrrectional Records Technician 1
Ward, Robert ~ Corrections and Custody O cer 2

15 Years of Service

Barr, Simon Community Corrections O cer 3
Baxter, Steven  Community Corrections Supervisor
Bingham, Robert Corrections and Custody O cer 2
Biviano, Eric Corrections and Custody O cer 3
Brown, Fred Corrections and Custody O cer 2
Brown, Tommy Corrections and Custody O cer 2
Cha ey, Michael Cook, AC

Daudt, Donald Corrections and Custody O
Davis, Cornelius Corrections and Custody O
Grant, William  Corrections and Custody O
Hadden, Tina  Warehouse Operator 4

Ho man, Ronald Maint Mechanic 4

Howell, Jesse  Corrections and Custody O
Johnson,Thomas Corrections and Custody O cer 2
Kelly, Darren Corrections and Custody O cer 2
Logan, Timothy Community Corrections O cer 3
Lyman, Lyn Electrician Supervisor

Mccaw, Denise  Industries Specialist 1
Netherton,Scott Corrections and Custody O cer 2

cer?2
cer?2
cer?2

cer?2

O Bleness, Alvin
Penrose, Gina

Rowe, Reco

Smith, Teresa
Thompson, Lawander
Westphal, Jeremy

Community Corrections O cer 2
Classi cation Counselor 3
Correctional Hearings O cer 1
Human Resource Consultant Assist.2
Correctional Specialist 3

Classi cation Counselor 3

20 Years of Service

Amon, Anthony
Brown, Terry
Butler, Kevin

Clark, Julia

Foltz, John

Fuget, Timothy
Martin, Sandra
Obenland, Michael
Perez Aguilar, Linda
Tibbetts, Michelle
Walters, James
Wilson, David
Wynder, Tracy

Corrections and Custody O cer 2
Correctional Unit Supervisor
Corrections and Custody O cer 2
Registered Nurse 2

Community Corrections O cer 3
Warehouse Operator 2
Corrections and Custody O cer 2
Associate Superintendent
Secretary Lead

Administrative Assistant 5
Corrections and Custody O cer 2
Corrections and Custody O cer 2
Human Resource Consultant Assist. 2

25 Years of Service

Evans, Jimmy
Finch, Harlan
Hubbs, Steven
Lipp, Lawrence
Reeder, Joan
Taylor, Walter
Titus, David
Todd, Richard

Classi cation Counselor 3 - Teamsters
Corrections and Custody O cer 2
Correctional Industries Supervisor 2
Correctional Industries Supervisor 2
Dental Assistant 2

Corrections and Custody O cer 2
Correctional Lieutenant

Registered Nurse 2

30 Years of Service

Davis, Mary

Dilla, Ralph
Gleason, Timothy
Goddard, Phyllis
Isles, John
Knight, Ronald
Mcmann, Je
Robideau, Richard
Wheatley, Neil
Wilkins, Donald
Woodland, James

Fiscal Analyst 5

Corrections And Custody O cer 2
Correctional Lieutenant
Administrative Assistant 4

Lpn2

Correctional Lieutenant
Corrections and Custody O cer 2
Plant Manager

Corrections and Custody O cer 3
Maintenance Mechanic 1

Lpn4

50 Years of Service

Barber, Helen
14
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Influenza

By Steven Hammond, Chief Medical Officer

This year’s upcoming u season presents a potential health
concern that we at DOC are taking very seriously. We are taking
direction from the state Department of Health (DOH) regarding
activities to reduce widespread illnesses during the upcoming u
season.

The Department will likely experience sta and o ender illnesses
due to the seasonal u as well as the novel HIN1 in uenza virus
and we are preparing for the potential impact this may have on
our operations.

Two types of in uenza in particular are on our radar. Seasonal

In uenza occurs each year in the fall and winter and causes
hundreds of ilinesses each year. HIN1 In uenza, previously
known as swine u, isa new strain of in uenzavirus that rst
appeared in the spring of 2009. H1IN1 is similar to Seasonal

In uenza, but more seriously a ects those who are younger than
25. Both viruses cause mild to severe symptoms, including death,
and the threat of their spread should be taken seriously.

The best way to avoid getting the u and spreading it to others is

by following these tips at work and at home:

+  Getvaccinated against the Seasonal uand HIN1.

+  Cover your nose and mouth when you cough or sneeze. If
you use a tissue, throw it in the trash after you use it and
clean your hands.

«  Wash your hands often with soap and water, especially after
you cough or sneeze. Alcohol-based hand cleaners are also
e ective.

+  Avoid touching your eyes, nose or mouth. Germs spread this
way.

«  Trytoavoid close contact with sick people; don't share
glasses or eating utensils.

«  Wash asick person’s laundry in hot water and dry it on high.
Wash your hands after touching laundry.

+  Stay home from work or school if you are sick.

Symptoms of u include fever or chills and either cough or sore
throat. Additional symptoms of u can include runny nose, body
aches, headache, fatigue, diarrhea, or vomiting.

Let us know what you think of our newsletter. We want to provide you with
information about the things you care most about. Take a few minutes to let

WELLNESS
TIPS

While we encourage visiting and other activities

that support o ender families, we need to take extra
precautions in our visiting rooms in prisons to lower the
risk of in uenza and other illnesses entering the facilities.

4390100

Because of the unique nature of prisons and the special
risks posed by the spread of illnesses DOC will deny
entrance to visitors who have u-like symptoms. Visitors
will be denied for that day and may resume visiting after
they have been symptom free for 24 hours. This decision
is necessary for preventing the virus’'spread and for
ensuring the safety of all visitors, sta and o enders -
especially those in high-risk categories.
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Future changes to the visiting procedures related to

in uenza will be posted on the friends and family page
on DOC's web site and on each prison’s visiting web page.
We hope this information will help keep you and your
family healthy this year.

« Seasonal u occurs each year in the fall and
winter. Itis a contagious respiratory illness
caused by in uenza viruses. Symptoms include:
fever, headache, fatigue, muscle aches, cough,
sore throat, runny or stu y nose and sometime
stomach complaints. This type of u isworse for
people 64 and older.

¢ HIN1 (previously known as“swine u”)is a new
strain of in uenzavirus that rst appeared last
spring. People who get HIN1 have the same
symptoms as seasonal u but more commonly
report stomach symptoms. HIN1 more seriously
a ects those younger than 25.

«  Pandemic urefers to an outbreak of a new
type of u that spreads rapidly from country to
country.

The new virus begins by a ecting only birds or
animals —then changes to a ect people as well.
Pandemic u“sweeps the globe” because people
have no immunity to the virus.

http://www.doc.wa.gov

us know whether or not we are meeting your expectations by emailing our

editor with any feedback or suggestions you have about the DOC newsletter

and the type of stories youd like to see presented on these pages. Thank you.

mepeterson@docl.wa.gov
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