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Cl OPTICAL CUSTOMER CARE

Hours: 8:00 a.m. to 3:00 p.m. Monday - Friday

Closed for state employee holidays

DOCClOpticalOptician@doc1.wa.gov

TOLL FREE — 888.606.7788

FAX — 888.606.7789

EMPLOYEE OPTICAL PURCHASE PROGRAM

Pursuant to RCW 72.09.100 (2) section (D), Department of
Corrections (DOC) employees and their immediate family
members are eligible customers of Correctional Industries (Cl),
and may purchase Cl products. DOC employees interested in
obtaining a personal eyeglasses for themselves and/or their family
members may purchase them through Gl Optical. Cl Optical
cannot accept any personal insurance. There is no limit to the
number of pairs of glasses you may purchase.

This catalog shows the frames, lens types and options available.
To try on frames, please contact the CI Optical opticians at the
email listed under the Order Process section. Opticians can meet
with employees at any DOC facility for delivery and fitting of new
eyewear. For DOC employee family members, arrangements can
be made to meet outside any main facility such as a

training room.

Note that final prices may be higher or lower depending on the
final option selections. Delivery time may take between three to
seven weeks on average from the date the order was paid for.

Reselling of Cl products is prohibited. Cl reserves the right to
refuse any order.



ORDER PROCESS

1.

The employee contacts a Cl Optical optician via email
to request information or to request an appointment for
ordering glasses to DOCCIOpticalOptician@doc1.wa.gov.

A CI Optical optician will respond to the employee and assist
in making the best choices for their needs in both frame and
lens selection. The employee must provide a copy of their
eyeglass prescription in order to initiate the order. Payment
options and payment contact information will be distributed
to the employee once an order is taken.

The CI Optical optician will submit the lab order and forward
the order information to Cl Headquarters' accounting office.

The employee contacts Gl Headquarters' accounting office to
pay for the eyeglasses. See Payment Options.

Upon receipt of payment, Gl Headquarters' accounting office
will notify GI Optical to complete the order.

When the glasses are ready, a Cl Optical optician will contact
the employee to schedule an appointment to receive their
eyewear in person.

The employee will come to the appointment and have their
glasses fitted by a Gl Optical optician.

GENERAL INFORMATION

PAYMENT OPTIONS
Credit/Debit Card:

Credit card payments must be paid by phone directly to Cl
headquarters' accounting office. Call 1-866-580-9933 toll free,
Monday - Friday, 8:00 a.m. - 4:00 p.m. Employees must be
prepared to verify the following information at the time they
make the payment: Name, Location, and Total Amount. This
information is provided to the Cl Headquarters' accounting
office. Optical orders will be processed once a credit/debit card
payment has been made.

Check or Money Order:

As an alternative method of payment, checks or money orders
are accepted. Check or money order payments must be mailed
directly to Correctional Industries, P.0. Box 41116, Olympia,
WA, 98504-1116. A twenty-five dollar ($25) fee shall be applied
to all returned checks. Checks or money orders must be
accompanied with the following information: Name, Location,
and Total Amount. This information is provided to the Cl
headquarters' accounting office. Optical orders paid by check
will be processed once the check has cleared. This can delay an
order up to two weeks.


mailto:DOCCIOpticalOptician%40doc1.wa.gov?subject=DOC%20Employee%20Request%20to%20Order%20Glasses

GENERAL INFORMATION

WARRANTY

It is the policy of Cl to provide its customers with products

and services that conform to their specifications and quality
requirements. Cl's goal is to achieve a constant high standard of
quality while maintaining economical operations.

All CI Optical products are covered by a limited warranty

as follows:

e Lenses are warranted for 90 days against manufacturer
defect only. Lenses are not warranted against scratches or
non-defective breakage.

e (Il Optical frames are warranted for 90 days against
manufacturer defect only.

*  Reworks due to doctor errors are provided at no cost for the
first rework.

e Dispenser and lab errors are reworked at no cost.

Progressive non-adapts are warranted for 60 days. If you are
unable to adapt to the progressive style lens, CI Optical will allow
a one-time remake of the lenses into either single vision, bifocal,

or trifocal lenses at no charge. There is no refund of the difference

in price paid between the initial progressive order and the style of
the remade lenses.

ADJUSTMENTS, REPAIRS AND REPLACEMENTS
Adjustments or repairs:

Following the initial fitting at the dispensing of the eyeglasses, any
further adjustment will incur a $4.00 charge.

Minor repairs such as missing screws or nose pad replacement
will also incur a $4.00 charge. Adjusting the frame after a minor
repair is done at no additional cost.

For other issues such as broken frames or lenses not covered
under warranty, full fees for replacements will need to be paid
before work is started.

Replacing items not under warranty:

If a frame is broken, a complete new pair (frame and lenses)
would need to be purchased. This is due to sizing variances in
the product.

Replacing old, scratched or damaged lenses:

New lenses may be ordered for CI Optical supplied frames. The
frame would need to be turned in at the time the order is placed.
Cl Optical will not make lenses without the frame being present in
the lab and the frame must be in good condition to use.



FRAME PRICING

Tier 1 Frame $15.00
Tier 2 Frame $30.00
Tier 3 Frame $40.00
Tier 4 Frame $60.00
Hot Kiss Frame $65.00
Betsey Johnson Frame $95.00
LENS PRICING

Single Vision Lenses (per pair)  $12.00
Bifocal Lenses (per pair) ~ $22.00
Trifocal Lenses (per pair)  $32.00
Progressive Lenses (per pair)  $107.00

DEFINITIONS
CR39 lenses are the industry standard plastic lenses.

Polycarhonate lenses are thinner and lighter weight than
standard plastic. They are impact resistant, scratch resistant, and
have UV protection built in. Typically for prescriptions +/- 2.00
or higher.

High index lenses are the thinnest and lightest weight lenses.
They also provide UV protection. Typically for prescriptions that
are +/- 5.00 or higher.

Photochromic lenses change color going from inside to outside.
They help reduce eyestrain and glare in the sun and provide
protection from harmful UV rays.

Polarized photochromic lenses are the best option for sun
protection. They also change color from inside to outside but
get darker than standard photochromic lenses providing better
sun protection. The polarization effect provides better clarity by
reducing glare helping you see better.

Anti-Reflective (AR) coating helps to reduce glare from all
sources of light. This reduces eyestrain and fatigue throughout
the day. AR coating improves the clarity of the lens helping you
see sharper.

Ultraviolet (UV) coating is basically sunblock for the eyes. Itis a
clear coating that can be added. Photochromic, polycarbonate and
hi index lenses already have UV applied.

Blue light blocking lenses are specifically crafted to block or filter
out blue light (natural sunlight, computer screens, tablets, mobile
phones, televisions, and overhead lighting).

PRICING AND OPTIONS

OPTIONS PRICING

Slab off prism, plastic (perlens)  $20.00
Lenticular (per pair)  $50.00
Press-on Fresnel Prism (per lens)  $20.00
Prism over 3 Diopters - Add per Diopter (per lens) $1.50
High Index Lens 1.60 (limited availability) (per pair)  $40.00
High Index Lens 1.67, 1.74 (per pair)  $50.00
Polycarbonate Lens (per pair)  $30.00
Photochromatic (gray only) (per pair)  $50.00
Polarized (gray only) (per pair)  $40.00
Antireflective Coating (per pair)  $40.00
Fashion Tints:
Tint - solid (per pair) $5.00
Tint - gradient (per pair) $6.00
Tint - double gradient (per pair)  $10.00
U-V Lens Coating (per pair) $6.00
Tint and U-V (2 or higher) (per pair)  $11.00
Vision Service, non-allergenic (per pair)  $10.00
frame coating
Pattern Fee for patient's own frame (per pair)  $20.00
LENS MATERIAL AVAILABILITY
Lens Material Single  Bifocal Trifocal Progressive
COLUMBIA RESIN (CR) 39
Clear X X X X
Transition Gray X X X X
Polarized Gray X X X X
Polarized Transition Gray X - - -
POLYCARBONATE 1.50
Clear X X X X
Transition Gray X X X X
Polarized Gray X X X X
Polarized Transition Gray X - - -
HI INDEX 1.67
Clear X X - X
Transition Gray X - - X
Polarized Gray X - - -
Polarized Transition Gray X - - -

Interested the option of blue light blocking lenses? Ask your Cl

optician for a custom quote.




WOMEN'S FRAMES

Celia EQ323
55/16/140 51/16/140
Tier 1 Tier 1+ Spring Hinges

BLACK

BLUE TORTOISE

BURGUNDY

Felicia Hksz NOTKISS g
53/17/140 52/16/130

Tier 1

RED

BROWN

VIOLET



WOMEN'S FRAMES

noT Kiss $3 HOT Kiss &2

HK 56 HK 77

49/17/135 « 54/17/145 49/20/135

PURPLE TORTOISE
TORTOISE
Sienna Soho 1013
55/16/140 52/16/140
Tier 1 Tier 1

PINK BROWN/BROWN

TEAL WINE/PURPLE



WOMEN'S FRAMES

BeTsey™ TOHvsoN,

Surreal us 84
53/15/140 52/18/140 » 55/18/145
Tier 1

L RTINS o -
L

NS

BROWN - ROSE

Babe CYD

52/18/135 56/17/140

Tier 1 Tier 1
BORDEAUX BROWN

ROSE BURGUNDY

VIOLET PINK



WOMEN'S FRAMES

GTN793 Kia
52/18/140 52/17/140
Tier 2 ¢ Spring Hinges Tier 1

BLACK

PURPLE

Maria

53/17/135
Tier 1+ Spring Hinges

GOLD/PEARL

MOCHA/BROWN

PLUM/PINK

BURGUNDY

VIOLET

Marge
53/18/135
Tier 1

ROSE



WOMEN'S FRAMES

BeTsey™ TOHvsoN, _ BeTsey™ TOHWsoN,
Punch Shine
53/15/135 53/16/135
Requires polycarbonate or high index lenses
1] (1111 ,
P

\
/ )
\ \ \14

\ 4 \
PINK o oIL

TEAL
BeTsey™ TOHvsoN, BETser~ TOHWsK,
Sweet Nothing Thrill
54/14/135 52/17/135

Requires polycarbonate or high index lenses

BLACK

BROWN OIL



WOMEN'S FRAMES

€756y~ JOHWsK/, €15ey~ JOHWsoK,
Wild Nights } T . Heartbreaker } T el
53/15/135 56/17/135

Sunglasses

TEAL GOLD

BeTsey™ TOHvsoN, BETser~ TOHWsK,
Bed of Roses Love Star
53/20/135 53/19/140
Sunglasses Sunglasses

LEOPARD

FLORAL

PINK

Wonderland }ETj(// TOHYsoX/,

53/19/140
Sunglasses

‘ \m nm‘jzj;@!

FLORAL




Ben GTN80O0
56/18/140 54/15/140
Tier 1 Spring Hinges Tier 2« Spring Hinges

BLACK FADE

BLUE FADE BURGUNDY

BROWN FADE
Nate sSwa233
56/20/145 « 58/20/150 56/18/140
Tier 1 Tier 1+ Spring Hinges

MATTE BLACK

MATTE BLUE

SHADOW



SW229 DK101
55/16/140 57/19/145
Tier 1 Spring Hinges Tier 4« Spring Hinges * Requires polycarbonate or high index lenses

N

N

BLACK BLACK

TS T

TORTOISE BROWN

TN T

GUNMETAL

DK102 = DK107
55/17/140 58/17/150
Tier 4+ Spring Hinges Tier 4« Spring Hinges
I
BLACK

GUNMETAL NAVY



DK108 = DK110
55/17/145 55/17/150
Tier 4 Spring Hinges * Requires polycarbonate or high index lenses Tier 4« Spring Hinges

BLACK BLACK
BROWN GUNMETAL

GUNMETAL
DK113 DKMO2
57M17/145 56/17/145
Tier 4« Spring Hinges Tier 4« Spring Hinges
BLACK MEDIUM BLACK

GUNMETAL MEDIUM BROWN



DKMO3 = DKMO4
53/17/140 51/19/140
Tier 4 ¢ Spring Hinges Tier 4« Spring Hinges * Requires polycarbonate or high index lenses

MEDIUM BLACK MEDIUM BLACK

MEDIUM BROWN MEDIUM BROWN

DKMO5 DKMO6
56/17/145 — 55/18/145
Tier 4« Spring Hinges Tier 4« Spring Hinges
MEDIUM BLACK BLACK
MEDIUM BROWN BROWN



EQ 230 EQ 231
58/16/145 60/17/145
Tier 1 Spring Hinges Tier 1 Spring Hinges

BLACK BROWN

BROWN GUNMETAL
Larry Pride
55/17/140 54/17/140
Tier 1+ Spring Hinges Tier 1+ Spring Hinges

BROWN BLACK

BROWN

GUNMETAL

GUNMETAL



SOL SW231
55/17/140 « 57/17/145 57/18/140
Tier 1 Spring Hinges Tier 2« Spring Hinges * Requires polycarbonate or high index lenses

GUNMETAL BROWN

7719
56/19/145 « 60/19/150
Tier 1+ Spring Hinges

BLACK

COFFEE

O

GUNMETAL



SPECIALTY FRAMES

Cathy LD 1017
54/19/140 52/18/140
Tier 3« Titanium memory metal Tier 4« Titanium memory metal

BLACK

LIGHT GUNMETAL - BROWN

cmm— -

s / \

A . .
f \Q |
) ‘\\_ﬁ____/

LIGHT PINK GUNMETAL
LD 1018 SW 454
56/20/145 54/16/145
Tier 4« Titanium memory metal Tier 2

BLACK

BROWN BURGUNDY FADE

GUNMETAL



YOUNG ADULT FRAMES

Aurora Cora
48/19/135 51/18/140
Tier 1 Tier 1

BLACK BLACK

BROWN BLUE

BURGUNDY PINK
Corvette Dallas
49/19/140 49/18/140
Tier 1 Tier 1

BLACK

BLUE

LILAC VIOLET



YOUNG ADULT FRAMES

Quinn Soho 1014
50/18/140 53/17/140
Tier 1 Tier 1

BLUE BLACK/BLUE

CRYSTAL/TORTOISE BLACK/RED

RED CRYSTAL/BLACK

Soho 1011
50/19/140
Tier 1

DEMI PURPLE

BLACK/GREY

BROWN

PURPLE



YOUNG ADULT FRAMES

SwW 227 u-21
53/16/145 50/18/145
Tier 1+ Spring Hinges Tier 1

BURGUNDY

NAVY BROWN

Urban
51/17/140
Tier 1+ Spring Hinges

ememree—— BROWN/BLUE

<4
‘- 4
7
¥
¢ —\)

CRYSTAL

BLACK MATTE

NAVY/TORTOISE MATTE

TORTOISE MATTE



YOUNG ADULT FRAMES

Verve 200 VP 305C
53/17/140 48/17/130
Tier 2 Tier 1
'9’;//"--‘1~~. >
"?»‘»‘:' ”

BLACK/CHECKER MATTE BLACK/BLUE

BLACK/YELLOW MATTE BLACK/PINK

TORTOISE/AQUA MATTE BLUE/TORTOISE

Yale
46/19/135
Tier 1

MATTE BROWN/TORTOISE

CRYSTAL/BLACK

TORTOISE



YOUNG ADULT FRAMES

ASAP Jenelle
49/20/140 52/16/135
Tier 1 Spring Hinges Tier 1

BLACK

BROWN

BROWN/SILVER BURGUNDY
Kingston Jr. Lucid
49/19/140 54/18/140
Tier 1 Tier 1 Spring Hinges

BLACK BLACK

BROWN BROWN

GUNMETAL ORCHID



YOUNG ADULT FRAMES

Whrangler MP5000
52/17/140 53/21/145
Tier 1 Tier 3+ Sunglasses

BLACK

GUNMETAL BROWN

NAVY
MPG6000 MP6005
52/21/145 48/20/145
Tier 3+ Sunglasses Tier 2 Sunglasses

MATTE BLUE

TORTOISE



CHILDREN'S FRAMES

Adeline Bashful
46/17/125 42/16/130
Tier 1 Tier 1 Spring Hinges

‘\ \\(“1.'\ ) \

BLACK/PURPLE BLACK/CRYSTAL

BLUE/ROSE

TORTOISE/RED BURGUNDY/BLUE
Bronx Selena
46/18/130 45/15/130
Tier 1 Spring Hinges Tier 1

BLACK BLUE

BROWN

TORTOISE FADE PURPLE



CHILDREN'S FRAMES

VP306C VP306C
42/15/125 45/16/128
Tier 1 Tier 1

NAVY/CRYSTAL BLACK/CRYSTAL

NAVY/CRYSTAL

DARK PURPLE/CRYSTAL LIGHT PURPLE/CRYSTAL



CHILDREN'S FRAMES

Colton Kendall
47/16/130 4517130
Tier 1 Tier 1 Spring Hinges

BLACK BLACK

BLUE BROWN

BROWN NAVY

Noelle VP158
46/17/130 44/16/1325
Tier 1 Tier 1
BLUE BLUE

PINK CHOCOLATE

PURPLE GUNMETAL



CHILDREN'S SPORTS FRAMES

Half Court
Sport frames require polycarbonate Single Vision lenses. 45/18
CI Optical can fulfill most prescriptions up to +/- 7.00 diopters Tier 3+ Adjustable Strap

of power. Base curves cannot be specified for these frames.

Play Ball Protech
43/16 55/20
Tier 3+ Adjustable Strap Tier 3+ Adjustable Strap




CHILDREN'S SPECIALTY FRAMES

Angel Twinkle
39/17/125 39/14
Tier 3+ Cable Temples Tier 3« Cable Temples

BLUE PASTEL BLUE

BROWN

PINK PASTEL PINK N

Cricket Little Bit
43/14/125 38/14/110 « 40/14/110 * 42/14/110
Tier 3 Tier 3

PUNCH NAVY/RED

SKY PINK/PURPLE

SKY BLUE



CHILDREN'S SPECIALTY FRAMES

Firefly T27
4715120 37/15/120
Tier 3 Tier 3 180 flex temples

BUBBLE GUM BURGUNDY

OCEAN
PINK
T28 T30
42/15/125 48/16/125
Tier 3+ 180 flex temples Tier 3+ 180 flex temples

BLUE BROWN

Fw

BROWN GREY



CHILDREN'S SPECIALTY FRAMES

T31 T33
48/16/130 48/16/130
Tier 3 180 flex temples Tier 3 180 flex temples
m"
PINK BLACK/RED

PURPLE BLUE
Wﬁrl
RED BURGUNDY
T34
48/17/130

Tier 3 180 flex temples

O™

BLACK

WA

BLUE
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