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WASHIMGTON STATE

_'Stafford Creek Corrections Center

Join on your computer or mobile app

Click here to join the meeting

Or call in (audio only)

+1 564-999-2000,579246440# United States, Clympia

‘Phone Conference ID: 579 246 4404#

LOCAL FAMILY COUNCIL

April 8, 2023
9:00 - 11:00 a.m,

Location:  MS Teams Meeting

~ BI-MONTHLY AGENDA

- TIME TOPIC DISCUSSION LEADER
9:00 am Welcome / Ground Rules Karin Arnold, Facility Co-Chair
’ ' Tammey Bertrand, Family Co-Chair
9:10 am Fiesta Fiesta
9:20 am Action Items Tammey Bertrand, Family Co-Chair
9:30 am Financial Overview Samantha Rlcharfls.orll, Local Business
. - Administrator
Introduction of Temporary CPPC _ _
_ . . Janice Jacobsen, Community Partnership
9:45am Family Friendly Updates Program Coordinator
' Special Events
Theresa Johnson, Health Services
10:05 am Medical _ Manager .

. : Melissa Lynch, Registered Nurse
10;15am - - Meals/Nutrition/Mainline Ron Attard, Food Services Manager
10:25 am Unit Rep Ttems Karin Arnold, Facility Co-Chair

Pre-Submitted; SFC Update .
10:35 am : Tammey Bertrand, Family Co-Chair
Announcement '
10:45 Roundtable Karin Arnold, Facility Co-Chair
10:55. New Action Hems / Cioéing | Tammey Bémjand, Family Co-Chair

Next Virtual Local Family Council Bi-Monthly Meeting: June 10, 2623, 9:00 - 11:00 a.m.




FAMILY COUNCIL MEETING MINUTES

Location: Stafford Creek Corrections Center Date: 4/08/2023 Time: 9-11 AM
Teleconference details: Call in number: (833) 332-1218; Phone Conf. 1D #: 579 246 440#

| - MEETING ATTENDEES |
Karin Arnold, SCCC ASP Tammey Bertrand

Department/facility co-chair Family co-chair

Amber Carlson, SCCC ASP's AA3 Joanne Todd

Facility/council secretary Family secretary, if applicable

. Members present: CUS T. Cardin, CPPC J. Jacobsen, HSM T. Johnson, FSM R. Attard, CUS Z.
Fenn, CUS A. Willis, Superintendent J. Bennett, CUS G. Jones, Ashley H, Diane Sifres, Daphne,
Nolte, Cathering Antee, Bethany DuSchene, LBA 8. Richardson, D., RN M. Lynch, Stacey Wu Whit,
Patti Hicklin, PM B. Porter, Sarah Leon, CUS C. Grubb, Tamara Lacey, Anna Ivanov, Shawnte
Holmes-Davenport, Unidentified Indlwduals

SCCC LFC Unit Representatives: (Not in attendance due to meeting being held via TEAMS): G - M.

Burnam, H1 - F. Faagata, H2 - A. Ivanov, M3 - W. Adams, H4 - B. Gumabon, H5 - B. Gunn, H6 - S.
Gonzalez

Non-council member attendees: Fiesta: Greqg Gourlie; Charlie Norris

| ' | | | AGENDA
Old business

Topic | | Discussion/Key points | Next steps
See Action ltems Form '

New business

Topic ' Discussion/Key points Next steps

Every vending machine in the Q: Is there a time limit to
facility now has the new readers | transfer the balance over to
init. the new card?

' A: Fiesta has the transfer
Visitors and staff can either use | stations for 1-2 months at

1 85 bill or 5 $1 bills to purchase | SCCC. After that old cards can
a new card then go to station be sent to us through the

#1, set their card in tray and old | process below:

Fiesta

Greg Gourlie: Operations

Manager , card into slot, funds under $73 3end Debitek card, along with
Charlie Norris: Sales Manager will transfer. if, they have a self-addressed stamped
' ) 88T 1 numerous cards they need to envelope 1o address below
: make sure they do not go over. | asking for a refund with contact
a‘;tr’];*“;kafd Service TeCh when adding and may need to information in case we have
g buy more than 1 card o - any questions, orit does not

transfer. Again, not more than | read.
$73 total transferred to one new | Dawn Dougherty

| card. Human Resources Manager
' 50 Schouweiler Tracts Rd. E.

if the balance is more than Eima, WA 98541
$73.00...send Debitek card, main (360) 482-4820, direct
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along with a self-addressed and
stamped envelope to address
below asking for a refund with
contact information in case
Fiesta has any questions or it
does not read to

Dawn Dougherty

Human Resources Manager

50 Schouweiler Tracts Rd. E.
Elma, WA 98541

main (360) 482-4820, direct
(360) 470-7686
dawn.dougherty@harborpacific.
us

Fiesta is aware cards are being
voided and are working on it

Each debit'{cre_dit card swipe will

| be for $20

load money?

‘| vending machines to avoid

{360) 470-7686 -
dawn.dougherty@harborpacific
.us C

Q: Can we use cards now to
A: Yes
Q: is this card for the

using cash?

A: Yes, all the vending
machines in the facility use this
new card system. The machine
o purchase cards and load
money onto them is located at
the front of the facility (public
access/visitor check in) right
when you walk into the door.

Financial Overview

See attached report through
March 2023.

Reminder: The timing of
SCCC’s LFC meetings and the
status of the budget closing will
not allow all of the budget
information to he available for
the meetings. Thatiswhya
completed report was not sent
ahead of time for this meeting.

As agreed, upon at the state
meeting level, SCCC will only
be presenting the budget twice
a year. '

$1 ;200 for IBF photo program.
Printer and photo paper has
been purchased

Families are making use of the
housing program, increased in
spending by approx. $300.

EFV supplies were ordered:
foreman grilis, games, mattress
covers, eic,

There was money left over in
the unit supply budget. So, If

A Recreation and Hobby are

Q:Recreation
supplies...there are items
that seem like they should be
covered with weight
deck/hobby shop fees. Are
those separate accounts?

grouped together for the
budget. This was to cut done
on the number of codes used.
Fee recovery in recreation is
for weight -desk fees and hobby
shop fees. '

Q: How are we on doing on
spending the balance by
year end? _

A: S. Richardson, has been
working with the local areas
and pushing for all the
spending to be completed. We
have a lot of money in the tv
rental program but have done
a recent PR to help with that.
Her goal this year is to spend
every dollar in the
nonrestricted areas

Request from family
member: Please don't use the
money on cleaning supplies.

DOC 03-513 (11/01/22)
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there are recommendations that
you have heard your loved ones
want in the units...please put
them in the chat so we can look
into ordering them quickly as we
don't want to stall on using
these funds.

More adult games have been
ordered for visitation.

HQ approved a new sound

“system for recreational

activities. This will not come out
of our SCCC IIBF.

$7,500 for the visiting area will
also be used to enhance the
visit experience for older
children and families

A: We have talked with the
units about this and have
asked them to be creative with
the use of funds.

Q: Are the guys being asked
what they want in the units?
A: We discussed this with the
Tier Reps for them to pass
along.

CPPC — Family Friendly
Updates

Is the April special event
cancelled?

A: We are currently preparing
for our Spring Carnival to

strengthen relationships with the

incarcerated individuals with
their children. This was

rescheduled for April 29 to
allow more time for planning
due to the change in CPPC.

There was a lot of confusion
around the event we just had,
can you please provide a FAQ
answetring all the important

| guestions and update families?

A: This event | attended and
had not been placed in the role
of the CPPC yet. | have not
seen any questions. If you have
any, please send them to the
Local Family Council mailbox
and we will answer them as
quickly as we can.

Special events need to be
advertised better.

_t the last event, and it was a

Q: Are we going to make the
canceled visit days uniform
S0 one group is not being
impacted more than the
other?

A: Arnold - we are really trying
to streamline this for all our
special events. There is open
visit 2 days of the 4 day
visitation weekend. To date we
have closed visit for the whole
day, but we will be revisiting
this subject after the April
event.

Family - By saying visit is open
that dismisses the families
concerns and needs.

Arnold: For the last event we
heard that there was someone
who had purchased plane
tickets but after further looking
into it...we found out that they
had already canceled prior to
the event announcement and
were not planning fo attend
visit that day. We are working
to continue to improve the visit
impact during special events.
We know there were issues for

DOC 03-513 (11/01/22)
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A: Coming out of COVID status
we were on the cusp of finding
out what was allowed or what
status we could hold these
events in as well as the rules
and regulations given to us from
Headquarters. If you have any
advertising ideas or event
feedback, please submit them to
the Local Family Council
mailbox or place them in the
local family council drop box =
located in visitation. We
appreciate your feedback and
will carefully review and
consider each one. Please
remember we do need to keep
all events within the parameters
of policy. _ :

Counselors need to be more
helpful to them when they
inquire about them. My LO tried
to talk to counselor and was
basically told “too late nhothing |
can do” frustrating to feel like
your not getting support and
help you need.

A: Our counselors work very

‘hard for your loved ones,

however we encourage the
population to reach out to CPPC
for event questions

Why the huge list of _
rules/regulations for events
when we don't even do that for
visits?

A: Each event must follow

policy and protocols that are in

place at the time and for the

event. New COVID 19 protocols |

have been sent out and we will

no longer have to wear a mask

or covid test prior to event
attendance. However, SCCC
does encourage all visitors to
attend while in a healthy state.

Statement: Maybe quarterly

| submitting proposals for a

that. We are continuing to
improve on the notification
process and posting process
as well.

**A facility alert for the 4/29
event has been posted to the
SCCC website

Q: Before covid, the events
would end before
count...and if it was your
visit day you could stay.
Then the visit rcom would
reopen for the remainder of
the visit day.

A: Yes, we will be looking at
that for the future events.

have the events posted on the
website for those who travel.
**All CPPC event dates are
currently posted on the SCCC
website.

Q: What is the process for

new program?
A: CPPC -

1. Fill out a form with their
program and plan for
the facility then it gets
submitted to me

2. | review it and then pass
it up to the CPM level
and after that | do not
know quite yet how to
process goes forward

HQ is working on a form and
direct process. However, we
are still taking proposals for
new programs during this
process time as well.

Request: Please make sure
that anything around a family
friendly event gel placed under
facilities alerts and notices on
the SCCC webpage

**A facility alert for the 4/29
event has been posted to the.

DOC 03-513 (11/01/22)
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Masks are optional and
available for those who want
them

need to find funds for this, the

Facility Secretary Amber

SCCC website

Q: Rools of Success...is
there going to be an audit on
this?

A: Arnold - Roots of Success
will not be canceled. However,
the department has
implemented that all peer led
programs must have a sponsor
or staff in the classroom during
the group meeting. Currently K.
Peterson is sitting in those
classes. But we will still need
to find a sponsor. Also, we

books are very expensive, and
the funds are no longer being
supported by SPP
(Sustainability and Prisons
Project) but we are looking into
details on how and if this
program can continue to be
supported. Or if we can find
another program equal fo it
and maybe even have it to
where the participants can gain
college credits.

Q: What does it mean to
have a program sponsored?
What is the process, what
are the limitations?

A: There is more than showing
up involved. it would be best to
review DOC Policy 530.100.
This can be found on idoc. If
you woulld like the policy sent
to you, please contact LFC

Carlson via
docsccclocalfamilycouncil@
doc1.wa.gov

Medical

Q: Why can't inmates get eye
exams, why do they have to be
on their death bed to get
treatment? Even then they may
not get help.

A: Lynch - 8CCC has gained

Optometrist Dr. Alan Copeland.

| of people you provide

Q: Are you still short on staff
to cover care for the amount

services for?

A: No, and we have continued
lo add to the team by badging
more people to blue,
permanent SCCC employee,

DOC 03-513 (11/01/22)
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Since January 1, 2023, he has
seen 119 patients for acute care
and follow ups. All referrals
begin with & Snellen test for
visual acuity and if they meet
20/40 or worse threshold for
vision impairment, they are then
referred to Dr. Copeland. He
then triages the cases referred
and schedules those with the

‘more critical need or

impairment, If there are urgent
cases where the vision of the
Incarcerated could be impacted,
they are referred to :
ophthalmology in the community
and worse case sent out to ER
forimmediate services.

Johnson - Dr. Coplin comes to
us about every five weeks,
depending on things like
vacations, sickness, appts. He
has five facilities he travels to. If
he has to miss coming to SCCC
the schedule is adjusted so he
can come shortly after the

miss. He is here three to four
days per visi.

Who does medical report to?

A: Health services is an
independent division that

reports to a structure at HQ Wlth

the Health Services
Administrator Paul Clark.

How do they not get sufficient
care?

A: As this question lacks any
specificity, an answer is
challenging. Al patients who
request to be seen, are

| determined emergent or urgent

as assessed by heaith services
no matter the issue. Just a
glimpse of the first calendar
quarter (January 1 to April 1,
2023) SCCC Health Services

instead of yellow, contract
staff.

Q: Has there been any
conversation to hire more
medical staff so people are -
not having o wait for routine
care?

A: We have increased our staff
over the course of the year. 5
providers, medical director and
6 medical assistants.

Q: Eye and dental are seen
for acute, urgent, and
emergent only?

A: That was durihg covid, but
we are not looking at that same
situation now. It is feeling good
that we are getting back to
normal services and are
pleased with the direction we
are going

Q: That nurse number you
threw out...does that inciude
our insulin and pill line?

A: I'mglad someone
asked..NO! they are not
included in that number. That
number refers to nurses
providing direct care.

Q: How does someone get’
sick care for something
acute?

A: Sick call runs 5 days a wesk
and services 12-20 patients a
day, If an issue is acute and
urgent, the patient needs to
declare a medical emergency
and the clinical team will
respond directly.

Statement: Lynch - The more
specific you are with your
guestions the better answers
we can give you. li there is a
specific issue, please feel free
to reach out to RN Melissa
Lynch and she will do her best

DOC 03-513 (11/01/22)
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provided: |

987 Dental Encounters

1693 Medical Encounters
(Providers)

1951 Mental Health

5231 Nursing

258 Psychiatry

651 Offsite Appointments

Completed

Why do people have to wait an

extremely long time to get their

dental work done? Cavities can
turn into health issues when not
taken care of.

A: Lynch - The DOC has a
specific health plan just as
anyone in community that has
insurance or other coverage.

Johnson - When covid hit..we
had to shut down all routine
visits for dental and could only
see urgent/emergent patients.
So that played a large role in
who/when we could see
patients. Now we are picking up
pace, seeing more patients but
we still must prioritize all those
who are urgent/emergent before
routine dental care patients. We
are actively working on catching
up the backlog of routine care,
but we have 1800+ patients and
must continue to see urgent and
emergent prior to the routine
care.

What is the plan for catching up
on missed appointments and
appointment backlog?

A: SCCC has aggressively been
addressing the back log. Four
permanent advance care
practifioners have been hired, a
facility medical director has
been hired (5.1.23), 2 contract
physicians and 1 contract

fo address all issues

melissa.lynch@doc1.wa.gov

DOG 03-513 (11/01/22)
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all on staff through the end of
the fiscal year. The facility has
been divided into 5 patient
panels..this reduces the panel
load for providers and assists in
more robust scheduling cycles
based on clinical need. An
addition of a care committee
made up of a care coordinator,
care navigator, resolution
specialist, and a Quality
Insurance Nurse are proactively
reviewing backlogs and other
patient access issues and
addressing in real time.

How does someone get sick
care when they need fo be seen
for something acute?

A: The population has several
ways to engage health services.
First and foremost is to kite to
be seen in sick call. Sick call is
running 5 days a week and
services on average 12 to 20
patients a day. In the event the
issue is acute and or urgent, the
patient needs to declare a
medical emergency and the -
clinical team will respond
directly to them when called.
Additionally, those who are
treated for chronic conditions

“will be scheduled ongoing to

ensure proper monitoring.

Meals/Nutrition

Portion size and quality of food
has been declining, why?

A: Portion size is followed in
accordance with the DOC
Weekly Menu and not deviated
from. The population has been
receiving meals in the grab and
go containers and now we are
back 10 the trays so there is
more room. A half cup will
always [ook smaller a bigger

1 space.

SCCC employees eat MUCH

| dining.

|- Q: Please clarify a staff

Q: | saw one of the staff
deserts and it was
completely different than
anything { have every heard
or seen being served on
mainline.

A: That is correct because it
did not come off of mainline. It
was purchased through staff

mainline meal versus staff
dining.

DOC 03-513 (11/01/22)
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better than inmates. Our Loved
One see SCCC employees eat
fresh fruit and different main
dishes with large portions on
their paper plates is
discouraging.

A: Fresh fruit is offered at

'EVERY meal, 3 times a day.

Also, staff that eat the meals are
served the same amount.

The food that is sat aside and
custom prepared for staff, who
funds the food and labor?

A: These meals are paid for by
staff.

Employees get baked goodé

much more often than inmates.

Inmates used to eat 2-3 SCCC
baked cookies, cake and/ or

muffins a week. Now it's down
to 2-3 baked goods A MONTH!

A:Fresh Baked goods are
incorporated at least once a
week into the statewide menu,
also Cl deserts are on the
statewide menu.

Need to hire a Dietitian to
monitor the menus... having a
bone in gravy that broke a tooth
is horrible..

A: This Was forwarded to Ci

Foods, and they are doing a

CCA(Customer Care Corrective
Action) Also, WA DOC has a
Distitian , Brent Carny, that
oversees all DOC menus for
caloric and dietary needs.

Portions have become
childlike/child size

A: All Portions are set by the
State Dietitian

How can healthier options be

A: Staff Overtime meal
(mainline meal): this is for any
staff, mostly CO’s, who have to
work mandatory overtime and
need a meal because they did
not plan on working. They
receive a meal right off of
mainline. '

Staff dining: breakfast and
lunch dining for staff are
purchased with meal cards via
the same type of vending card
used throughout the facility.
This is not the same food that
is being served in mainline.

DOC 03-513 (11/01/22)
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incorporated?

A: That would go through the
State Dietitian.

LFC Unit Rep ltems
Pre-Submitted -

DV indicators are affecting a lot
of II's EFV eligibility time with
family. There needs fo be a
pathway for these Incarcerated
Individuals o obtain these
privileges the way other specific
fncarcerated Individuals are
able to obtain them. There is a
need to put something in writing
to help these guys and their
families

A: Unfortunaltely, this is not a
SCCC based decision. It is
recommended that this be
brought up at a statewide
meeting.

Programs and jobs need to be
more accessible for long term
Incarcerated individuals and not
favor the short timers. SCCC is
considered a long term
minimum facility, all we are
asking for is equality.

A: Qur team has been looking at

‘the requirements for jobs and

accessibility over the last few
weeks. But no direct decisions
have been made as of yet.

No objections or questions
from DOC or family members.

SFC Update
Pre-Submilted

See attached document

Thank you to Mr. Bennett for

"1 being present at our Stale

Family Council Meeting. Itis
nice to see your presence there

Family Co-Chair:
- Tammey Bertrand

‘Family Secretary:

Joanne Todd
Facility Co-Chair:

ASP Karin Arnold
Facility Secretary:

Q: Can we get an update on
how the conversation at the
state level is geing for peer
led programs now having to
have a sponsor in the
meaeting when it was not built
to be that way. Specificaily
Yoga Behind Bars

A: Bertrand - A policy change
and documents were to be
sent o me but | have not seen
them yet. There is a lot of
communication about this due
to the confusion. Lisa Flynn is
the contact for this policy.

DOC 03-513 (11/01/22)
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AA Amber Carlson
State Representative: VACANT

DOC Volunteer Policy: 530.100

Statement - Yoga behind bars

was designed to be peer led.
POC has now gone back on
that.

Sarah Leon State Family
Council Vice Chair: 1 did bring
this up at the state level. Both
for peer led programs and
cultural groups.

Q: Why can’t peer led
prograimming for yoga
happen?

A: Arnold - Yoga behind bars
is happening 5 days a week.
Ms. Jacobsen and the

| recreation manager have been

sitting in on these classes to
allow for this program to
continue to happen.

Bennett: Since yoga does not
have a sponsor...We jumped
through many hoops to have
that class continue. |
understand that it is not ideal,
but it is what we could
implement within our

| parameters. As for expending

its availability, if we were to do
that it would impact a larger
population due to it being held
within the gym.

Q: Why does a sponsor have
to be In the room anyway?
And is that a paid position?
A: Bertrand - It is within policy
and we will continue to present
this at the state family council
level. Mr. Bennett Thank you

| for jumping through the hoops

to make this program to
continue! :

New Action items

Added: CPPC FAQ Page

€i: When will there be tablets
allowed in gym?

See Action Items Form for
details.

DOC 03-513 (11/01/22)
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A: Bennett - there is a
statewide policy stating that we
are not to have those in the
gym. -
Per 280.925, It only gives the
appointing authority to approve
exceptions if access does not
exist in the living unit.
Page 2.1.B. 2

B. Individuals are prohibited
from:

1. Direct or indirect access,
either physically or electronically,
to IT systems or data, including
employee/contract staff
workstations, unless approved.

2. Using media players in
Prisons other than the
recreational yard or in the
assigned living unit. Exceptions
may be approved by the
Superintendent for individuals
that do not have access in the
living unit.

Update as of 4/13/2023:

A miemo was released allowing
the use of Securus tablets in
the gym. Maimo attached.

Infractions for having 2
mattresses:
A: Arnold - That would be
considered a minor infraction

‘| and minor infractions must be

signed off by a unit supervisor.
After looking into this our CUS’s
have stated they have not seen
any of those. But we will
reiterate the concern and that
they are not to approve them if
the Incarcerated is approved.
Q: How does cone get 2
mattresses, and can they still
get the 2nd one?

A: It was offered when the new
mattresses arrived but not

‘everyone received one.

Arncld - this will be talked
about with the unit supervisors
again

DOC 03-513 (11/01/22)
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Rdundtable ! Open discussion

Q: My son has sleep apnea...The equipment he was provided is huge and he can’t keep it
clean properly with the small sink area. There are smaller ones available, but nothing can be
sent in from the outside. Is there something we can do about this or find a vendor?

A: Lynch - We have just put a focus group together this week to review the sleep machines. Please
have your loved one put in to have his concerns looked into : -
Statement: Thank you for getting the law library downloaded and available on everyone's tablet.
Thank you to all who helped with that : :

Q: Are there restrictions on the card games we can send into the units and our loved ones?
A: Amold - There is a donation form. But please look at the personal property matrix for further
information because it may have to be donated. You can also contact the unit supervisor to request
to have the game added to the list of requests for donations.

The population can submit their game reguests to their unit CUS _

Q: What is the status of the corded phones in H5 B pod? They have been out for a week.
Everyone including lIU has been notified. '

A: CUS Fenn - llU has been contacted and | know Mr Gleason has been working on this by
sending help tickets. Also, to help with those who have tablet issues, [ have authorized the use of
the legal phones, for some reason that phone is working. Friday before | left, | contacted CPM
Schreiber’s office to get some help as well. The legal phone use is specifically for H5 B Pod until
the phones are working again. o -

Q: Is there really going to be cornhole in the day room of the units? Who authorized that?
A: CUS Jones- Right now we have the work orders put in to have the games built. We still have to
look at building a schedule because we don’t want to disrupt the units and our new dog program.
Schedules will be based off each unit's nesd/activities/programs. This decision was taken up the
chain of command to implement some of the Amend activities in general population.

Roundtable open discussion C

Next meeting location: Stafford Creek Corrections Center via Microsoft TEAMS Date: 6/10/2023

Comments: State Vice-Chair Sarah Leon posted 2 links of information in the chat. 1 for the volunteer
policy and the other for the State LFC notes. '

ASP Arnold -Thank you for everyone’s active participation out of all the local family councils | have
been a part of this has been the most active and proactive group who wants 1o get thigs done and
make a change, :

The contents of this decument may be eligible for public disclosure. Social Security Numbers are considered confidential information and
will be redacted in the event of such a request. This form is governed by Executive Order 16-01, RCW 42.56, and RCW 40.14.

Distribution: ORIGINAL - Family Council Co-chairs
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Department of

Corrections

WASHINGTON STATE

FAMILY COUNCIL ACTION ITEMS

NEW AGTION ITEMS OPENED

REFERENCE

Name of issue discussed in meeting
Key poinis/discussion: Description of issue
Lipdate: Update from each meeting till closed

ASSIGNED TQ

Owner of issue

— DATE |
OPENED
mm/dd/yyyy

“DATE DUE |

mm/dd/yyyy

- —DATE

CLOSED
mm/dd/yyyy

EFV
{In Progress)

With the reduction in number of visits per week,
who is tracking the data on the gap between visits
and what visitors are experiencing, who is
monitoring whether the change is positive or
negative overall, and when will resuits be shared?
A: Tracking is being completed on a spreadsheet
and through the EFV scheduier. Superintendent
Benneit wili conduct a review in Aprit 2023 but
due to privacy concems with attendance only
aggregais daia will be shared.

Superintendent Bennett

12/10/2022

6/10/2023

Donations
{In Progress)

LFC Family member requested information on
and list of items that can be donated fo visit room
and EFVs, As well as the process to donaie

CPM R. Schreiber

12/10/2022

6/10/2023

{In Progress)

LFC Unit Rep [tem

‘are in worth/critical/life threatening condition the

‘patients are treated with dignity and

Cur medical care/needs ars not given to the
proper care/attention like it should!! Individuals are
being neglected of the care that Doctors, Nurses,
CNA, efc, are hired here to provide!! Individuals

they were when initially seek for medical
aftention!! Remedy: Need befter and respectable
service we deserve..And hold these care
providers accountable for their negligence

A: M Lynch - Our patients have access tc 24
hour medicat care. We offer sick call 5 days per
week and sach patient is also assigned v a
primary care provider. If a patient heeds a higher
level of care we send them out of the facility ic
receive the care that meets their needs. Please
let me know if there are specific issues that you
would like me to look into and 1 will be happy {o do
so. R is my goal that all of our patients receive the
appropriafe care that they need and that all of our

respect. Thank you.

RN M. Lynch / HSM S. Evans

12/10/2022

6/10/2023

DOC 03-514 (Rev 11/01/22)
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S Evans - Health Services strives to provide
timely and appropriate services to all patients that
require clinically appropriate care. The clinic
conducts sick caif daily Monday thru Friday and
on average sees more than 12 to 15 patients
| daily. Additionally, those providers not conducting
-sick call, are seeing 12 to 15 patients daily that
are assigned to their current patient panel. The
facility with the support of our security partners
provide access {o off site specialists on average
11 to 15 patient out trips Monday thru Friday all
over Western Washington. The clinic is still
addressing some backlog on non-critical services
due.to COVID 19 over the last vear. These
numbers do not include infirmary services, nursing
services, and other on-site specialty servicas, As
always, the health service team appreciates any
productive feedback from patients and families ic
better assist services provided to patients. Thank
YOLL.

LFC Members would like a separate Securus
meeting scheduied

*An ingquiry email was sent by Facility Secretary A.
Carlson.

A: Email response: What works best is if we could
get a list of the questions so they can be
answered. Availability of staff for meeting not .
clarified. Family Co-Chair please develop a list of

: SecurUs

{Sfﬁcléjr%gress) questions to send. | 12/10/2022 | 6/10/2023

Recommend this be taken to next SFC meeting
as Securus is not facility exclusive

The questions below were emaiied to SecurUs on
3/30. No response has been received as of
4/10/23: '

~ = Kiosks noi working is an ongoing
L . issue. How do we ensure uptime?

DOC 03-514 {Rev 11/01/22} Page20f 9’ ' : DOC 530.1565




e Call quality is terrible (WiFi bandwidith? |

Dead zones in the facility), when will
this be addressed? '

s  Why is the delivery of photos and
Video Grams taking so long, and not
being delivered?

¢ Why are video visits being scheduled
on broken terminais and that number
Terminal not removed from reservation
cue until it is repaired and functioning?

s Still no video visits in G unit, when will
this be repaired? '

e Can families get communication as io
what is functioning, not functioning,
and timelines for repair?

= More communication regarding
interruptions, free visits, horribie
blurred out background, delayed
speech/lip movement, please.

« Very hard to contact anyone from
Securus.

+ Does the free video voucher have to
be used by the person it was emailed
to, ar can they give it fo another family
member with a separate securus
account?

{in Progress) .

Rain Jackels

Better quality rain jacket for Incarcerated. What is
the process, timeline for approval and
distribution?

A: Rain jackeis will be brought to the commitiee . B

on 2-8-2023. Process: 1.We have to get the
request approved 2. the budget has to determine -
where the cost will be abscrbed if approved 3.
determine how long it will take the orders to get
filted 4. Develop a distribution at each location
Update: There is a tentative agreement to move

forward with better rain jackets being added io the

12/10/2022

Ongoing
untit the
jackets are
seen in the
2023
catalog

DOC 03-514 (Rev 11/01/22)
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‘the Summer 2023 catalog for the population to

purchase as a personal property item.

Mattresses
{In Progress)

Status Update as of 4/8/2023: Mattresses are
being rolled out to units via monthiy baiches of
200-300. G Unit and H1 has received their new
matiresses

CPM R. Schreiber

2/11/2022

Ongoing
until last
shipments
is received
at SCCC

HBF
{in Progress}

Spend for restricted funds; in the past, families
were able 1o make recommendations and
collaborate on events, monies were not spent,
and creative solutions were not explored in lieu of
in-person events, these questions are for FFO1,
FF15, FF37, FF61, FF89, FF91, FF97, FF96, and
there are questions regarding the total amount
available in FF40.

A: CPPC ~ Families can email recommendations
io the SCCC LFC mailbox,
dogcsceclocatfamilycouncil@doci . wa.gov. The
LFC facility secretary will then-acknowledge and
forward to CPPC

LBA — FF40 is the only one managed by HQ, the
total amount available {as of 1/26) is $14,450. HQ
issues the funds to the families that qualify. All

‘other FF's stated are restrictive funds and fali

under CPPC.

LBA Samantha Richardson /
CPRPC

12/10/2022

- 6/10/2023

Dishwasher
{In Progress)

Last Update was in Ociober. What has been done
and where are we on completion? _
A: Dishwasher instaliation progress has stalied. -
We are placing this on the Capital Projects list due
o the scope and price of work. This is a very
expensive project. In addition to the dishwasher,
we will also need {o purchase a new boiler to fun

the units, a new steam system, and new dish

tank.

10/08/2022

Cngoing
untit
completicn
of install at
SCCC

Matiresses
Propose to Close

Are infractions being given for having 2
mattresses when that's what they were issued?

A: If 2 mattresses were issued, it was

Captain Eric Mainio

211112023

6/10/2023

DOC 03-614-(Rev 11/01/22)
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several of our units that have the oid
mattresses, then we would not infract. The
unit CUS’ were contacted and are aware of
who is authorized to have 2 mattresses.
They are not removing the extra mattresses
right now as most are thin and the units are
waiting on the new mattresses. The unit
CUS reviews all infractions for their units
and know those mattresses are

authorized. However, G-unit and H1 now
have the new thicker mattresses and
double mattresses are not authorized
without specific approvai. Absent of that
specific approval, such as an HSR, then for
sure we could/would infract.Np

Please keep in mind that the argument that
it they have two, then they must have
gotten them from staff, is not always

true. Incarcerated can trade/steal from
other celis or common storage areas in
units. If that is the case and they are found
with 2 mattresses when they were not
authorized an infraction could be issued.

Posfed information
{in Progress)

‘Removing outdated information from front of

facility (flyers on doors and windows of public
access porch) ‘

A: Many items have been removed. SCCC is
currently wailing on protocol updates prior to
removing non paper announcements about masks
and covid. : _
4/38: All documents in public access areas need
to be reviewed. Not just COVID documents.

CPM Robert Schreiber

2M11/2023

6/10/2023

Tablet Use in the
Gym
Propose to Close

Q: When will there be tablets allowed in gym?
A: Bennett - there is a statewide poiicy stating
that we are not to have those in the gym.

Superintendent Bennett

4/08/2023

6/10/2023

DOC 03-514 (Rev 11/01/22)
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Per 280.925, It only gives the appoiniing authority .

te approve excepticns if access does not exist in

1 the living unit.

Page 2. . B. 2

- B. Individuals are prohibited from:

1. Direct or indirect access, either

| physically or electronicaliy, to [T systems or

datz, including employee/contract staff

~workstations, unless approved.

2. Using media players in Prisons other than
the recreational yard or in the assigned living
unit. Exceptions may be approved by the

Superintendent for individuals that do not have

access in the living unit.

Update as of 4/13/2023:

A memo was released allowing the use of
Securus tablets in the gym. Memo attached.

CPPC
Propose io Close

Special Event FAQ page.

v Family arrival time
v Event end time
v Ability to purchase extras at event
v Vending open
v Will reguiar visit be open after
A: See attached Special Event FAQ page

'CPPC Janice Jacobsen

4/08/2023

6/10/2023

SPP
Propose to Close

Can families write grants for the SPP costs
{Roois of Success)?

A: All grants for siate run programs are ran
through WADOC HQ. Therefore, families can only
make donations towards state run programs at
SCCC. — ASP K. Armold

ASP Karin Armold

4/08/2023

6/10/2023

REFERENCE

CLOSED ACTION ITEMS
Name of issue discussed in mesting .
Key points/discussion: Description of issue
Update: Update from each riteeting 1l closed

ASSIGNED TQ
Owner of Issue

DATE
OPENED
mmldd/yyyy

DATE DUE
mm/ddfyyyy

DATE
CLOSED
-mm/ddiyyyy

Visitation/LFC

I.FC Family Member requested a feedback form in
visitation room

Facility Secretary A. Carlson

12/10/2022

02/11/2023

21172023

DOC 03-514 (Rev 11/01/22}
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A: An existing form was altered to include a
questions and commentis section and SCCC’s
LFC officers. New form was placed in visitation
room on 1/13/23. See attachments.

Special Visits

There is no mailing address on the special visit
forms. Also, how will notifications of
approval/denial be received

A: Special Visit forms can be emailed to
sccevisiti@doc!.wa.gov or mailed to:

Stafford Creek Corrections Center

Attn: Visitation

191 Constantine Way

Aberdesn, WA 98520

Approval and denial of special visits will be made
to 1l via kiosk message from CPM Schreiber's
office. The |l will nsed to contact their visitor with
the news.

The special visit form is a DOC document.
Therefore, we cannot add the SCCC muailing
address to it '

Visitation SGT 4. McGinnis /
Assoc. Supt. Penrose

12/10/2022

02/11/2023

2/11/2023

Visitation / LEC

is there a place in the visit rcom for LFC items?
Boxes were once set up for family members who
could not attend the council meeting for questions
fo be put in there. There was also one in the
women’s bathroom. There was also a place to
grab minutes from the previous meeting. Used to
have something on tv in lobby that announced
officers were named

A: The LFC 2023 schedules are placed on the .
bulletin board. Previous meeting notes are being
placed in the Family Councils wall box between
the bathrcoms. LFC form for joining/submitting
questions and comments are located by entrance.
Drop box for forms is located near bathrooms.
The drop box that is located inside of a bathroom
does not belong to the LFC.

Faciiity Secretary A. Carlson

12/1 0!/2022

2/11/2023

2/11/2023

I

CPPC

lIBF Status of refund for broken hears

A: 1/08 Return request had to go through a
negotiation process with Amazon. DOC was able
1o obtain a refund for all but 7 hearts. We are
looking into options of repurposing the remaining

CPPC

12/10/2022

02/11/2023

2/11/2023

DOC 03-514 (Rev 11/01/22)

Page 7 of ©

DGC 530.155



mailto:scccvis[t@doc1.wa.gov

7. Outstanding amount for 7 hearts is roughly
$32.38. )

Violence
Fravention

Event prizes with food options that accommodate
diabetic, halai, mainline aliernative, and regular
mainline _

A: Penrose - Van Ogle indicated he and his staff
would definitely consider including healthy options
for event prizes. _

Van Qgle - Heaithy food choices for fundraisers
will be considered in the future.

Assoc. Supt Van Ogle

12/10/2022

02/11/2023

2/11/2623

Visitation

LFC Family Member requested access to the list |

of purchase requests SGT. McGinnis is compiling
in hopes of donating or contacting IIBF for
Funding _

2{11: Sgt. McGinnis stated most things on list
have been purchased. However, the list in still in
progress and constantily changing.

A: Everything has been purchased. Thank you for
your donations

Visitation SGT J. McGinnis /
CPM R. Schreiber

| 12/10/2022

4/082023

4/08/2023

EFV

What are the new EFV check in times, and will the
forms be updated io reflect them?

A: No forms have been found that state the EFV
check in iime.

There is still concem over reduced scheduled
days and a feeling there should not have been a
reduction.

| A: G. Penrose - The reason for a reduction in

how many times a week the EFV's are availabie
was not due {o the hours changing. It was o
ensure we were cleaning the units appropriately
between every use, as required by policy. The
reason for the hour change was to make it so the
EFV's were also within policy guidelines of a
minimum of 20 hours. There wasn't an option to
skip the cleaning between visits. -
Superintendent Benneft - [ understand thers is a
concern; that is why we are iracking the data.

Visitation SGT J. McGinnis /
Superintendent Bennett

12/10/2022

4/08/2023

4/08/2023

Video Visits

Going back to pre-covid schedule
A: Schedule will stay as it. This will allow proper
sanitation {o occur between visits.

CPM Baltzell/ASP Arnold

12/10/2022

4/08/2023 .

4/08/2023

DOC 03-514 (Rev 11/01/22)
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(Goodie Bags

Sign-Ups to accommodate diabetic, halal,
mainline aliernative, and regular mainline

A: Goody Bags were provided fo the facilities pre-
purchased and prepackaged by HQ. Additional
inquiry email has been sent by A. Carlson- no
response received.

Recommend this be taken to next SFC meetmg
as this is not a facility decision

Family and Volunteer
Services Manager D. Taylor /
State Representative
Shawnte Holmes-Davenport

12/10/2022

4/08/2023

4/08/2023

Visitation

Measuremsnts of blue totes used for EFV's
A: Tote measuremenis were emaiied to LFC
Members.

DIMENSIONS: 7.8" L x17.4" W x 151" H

CPM Robert Schreiber’

2/11/2023

4/08/2023

4/08/2023

TB Updates

A As of 2/01/2023 SCCC has reinstated monthly’
TB teleconference meetings. Please refer to those
notes, and all future notes, for TB updates at =~

' SCCC. LFC Facility Secretary emailed February’s

TB notes an 2/02/23.

HSM S. Evans

121072022

4/08/2023

4/08/2023

Visitation

Options for visitors being allowed to use restroom
prior to RAT test being completed.
A: 8CCC is currently waiting on protocol updates
before we are able to implement any changes
UPDATE: As of 4/07/2023 testing is no longer
required to enter visitation pending the county
COVID color status.

'CPM Robert Schreiber

2/11/2023

4/08/2023

4/08/2023

The contents of this document may be eligible for public disclosure. Social Security Numbers are considered confidential information and will be redacted in the event of such a request.
This form is governed by Executive Order 16-01, RCW 42.56, and RCW 40.14.

Distribution: ORIGNINAL - Family Council Co-chairs
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SCCC Special Event Frequently Asked Questions

Family Arrival Time _
o Each event is subject to a different arrival time, When your loved one is notified
of eligibility/acceptance for the event they will also be notified of the visitor
arrival time

Event End Time : : _
o Each event is subject to a different event end time. When your loved one is
notified of eligibility/acceptance for the event they will also be notified of the
event end time

will families need to bring money to purchase extras {photos, supplies, etc..) at the
event?
o ~No. Due to safety and security of the facility, visitors are not allowed to bring
money in the form of cash, credit, or debit into the facility. Therefore, special
events will not have the option for visitors to purchase additional items.

Will vending be open? ,
- o No. Vending is not available during any special events at SCCC. Per DOC policy, if
a special event goes past 3 hours food and beverage must be provided as part of
the special event,

Will regular visit be open after the event?
o Asof 4/19/2023, Visitation will not be open after special events. However, this
will be reviewed for future events.



1. This station is used to transfer halances off old cards {Station 2)
2. Insert old card chip facing up and towards the reader, Balance cannot be more than
73.00 on old card. If the new card goes over $75.00 thecard will be void.
3. Place new card old tray, reinsert old card to transfe?.
4, Balance will be displayed on the bottom reader and then transferred to Screen
5. Bottom reader will display a 0.00 Balance



DONATION APPROVAL REQUEST

R S

Name/Organization Address Phone number

Email address, if applicable

Purpose of donation:

TEstimated |~ i
| value | - . ‘Description of lte

" | Estimated.
L Value !

Description of ltems

Anticipated use;

Storage plan(s):

Security concerns:

Supervisor Signature ) Date

[JApprove  [_] Deny

Facility/Office Authority/designee - Signature Date

Name/Qrganization Signature Date

The contents of this document may bs eligible for public disclosure. $ocial Security Numbers are considerad confidential information and
- will be redacted in the event of such & request. This form 15 governed by Executive Order 16-01, RCW 42,56, and RCW 40.14.

Distribution: ORIGINAL — LBA COPY - Supervisor, Donor
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STATE OF WASHINGTON

'DEPARTMENT OF CORRECTIONS
7.0, Box 41100 « Olympia, Washington 88504-1100

April 2, 2023
TO: "All DOC Staff
: All Incarcerated Individuals |
All Interested Parties
FROM: Sean Murphy, Deputy Secrctary .'

As of April 3, Department of Health (DOLL} will no longer require universal masking in healthcare or long-term
care [acilitics ox correctional facilities. DOH made this change in alignment with the states of California and
Oregon,

SUBJECT:  DOC COVID-19 Masking & I

Based on the decline in COVID cases and in line with existing CDC guidelines and LNI requirements, I am
pleased to share with you that DOC has made the following changes department wide effective tomerrow, April
.3,2023. :

Masking Changes
*  Masking is now only required in cotrectional facilities in the following circumstances:
o Inisolation units (COVID-19 positive Incarcerated Individuals and Staff that work in the unit),
o when the county level is red,
o astalf member returning to work after testing positive must wear a mask until day 10, and
o  in any other immune compromised units, i.e. Sage unit, infirmaries, etc.

For prison or work release facilities in ycllow status, masking will be encouraged, but not required.
The masking requircments related to cluster and outbreak status have been ¢liminated and additional
process updates will be included in the next update.

Masks will continue to be made available to all staff and all incarcerated individuals who choose to continue
masking and continued masking is encouraged.

Return to Work Changes
e Tfastattmember tests positive for COVID-19, they will isolate for 6 full days with return to work on
day 7 and will complete a rapid antigen test prior to facility entry.
s Ifrapid testis:
o Negative: stafl may return to work and follow strict masking adherence until day 10
o Positive: isolate for 3 more days and return on day 10.

We aré workmg on updating DOC's COVID-19 Guidance and WA State DOC COVID-19 Screening, Tcstlng, :
and nfection Control Guideline Version 35 to include these changes and will have those out soon. You can
expoct addltl(mal changes to guidance at that time. :

For staff with questions on implementing these changes, please reach out to your ¢ stabhshed clinical &
operations liaison.

COVID has been a long road for our staft, thosc in our care and custody and their loved ones. 1 want to extend
my gratitude to all of you for your patience and perseverance on this journcy. '



STATECF WAS HINGTON

DEPARTMENT OF CORRECTIONS
P.O. Box 41100 - Olympia, Washington 885041110

April 13,2023

TO: All Prisons Staff

FROM: Jeannic Darneille, Assistant Secrctary
' - Women’s Prisons Division (j

Don Holbrook, Assistant Secre.ta%; / %@‘é

Men’s Prisons Division

SUBJECT: Securus Tablet Authorization Area
Effective immediately, the memo published December 1, 2018, by former Assistant
Secrctary of Prisons Rob Ierzog, is now rescinded.
Securus tablets are authorized in the following arcas:

e Living Units

e (ym

¢ Qutside Recreation Arcas/ Yard
Please adjust any process or procedure to allow for this change,
TF:cr
Vo Tomas Fithian, Senior Director, Correctional Operations

Charles Anderson, Director, Securlty and Emergency Mdﬁdg(:ﬂ‘lelll

Brandon Marshall, Facility Secunty Manager
Keith DeFlitch, CS4

“Working Together for SAFER Communities”
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MENS DGA MENLU

INSTETUTION: $CCC WEEK 4 DATE SERVED 4/2/23 Thru 4/8/23
Llghter Lighter Lighter
BREAKFAST Fare LUNCH "~ Fare DHNNNER Fare
»e | FRUIT 1EACH FRUNT 1gacH [ ]FRUT 1 EACH
- |oaTuEaL 1CUP LETTUCE 142 GUP CARROT SALAD 1 Gl
"o |FRESH EGGS ZEACH J0 JO's SEACH SIMMERED BEANS 1CUp
+Z |ICED POTATOR 1CUP =} |CHICKEN PATTY 1 EAGH EEEF ENCHILADA 1 EAGH
-2 Wi MUBFIN 1EACH —}|W/G HAMBURGER BUN 1 EAGH ENCHILADA SAUCE 174 CUP
e I 1EACH BBQ BAKED BEANS 1 QUP |mEx RiCE 1CUp
..j: SUGAR 2 EACH SUBHFORTIFIED DRINK 1 EACH FORTIFIEC DRINK 1EAGH
- JFORTIFIED DRINK FACKET 1EACH BB SAUCE 14 CUP .
- «=FRUIT -1 BAGH FRUIT 1 EACH IEI-%UFI' . 1EACH
- |oATMEAL WITH PEACHES icuP VEGGIE STICKS 142 CUR ROMAIN SALAD 1GUP
: 2 BACH BEEF STEW 34 CLP GHILI 10UP
3 BAGH —||wHTE RICE 10UP WHIE RICE 16Up
% BACH —] | Wiz DINNER ROLL 1EACH SHREDDED CHERSE 1 cup
1 EACH. |marcariNE 1 EACH Wit DINNER ROLL: 1EACH
1 BAGH sUB] | CHOCOLATE BROWHNIE 1EACH . MARGARINE 1 EACH
1 EACH . FORTIFIED DRINK . 1 EACH
FORTIFIED DRIMK 1EAGH SALAD DRESSING 14 GUP
TERCH FRUIT TEAGH FRUT TEAGH
1 CUp MEX! COLESLAW 1 GUp BROCCOLI 1CUP
|TRITATER 2 EACH BREADED FISH PATTY 1 EACH TERIVAKI CHICKEN 34 CUP
WG BISSUM 1 EACH -] |¥¥/G HAMBURGER BLUIN 1 EAGH WHITE RICE 1GUP
CREAM GRAVY WITH MEA 34 CUP 142 CUP] ISLICED SHEESE . 1 EACH DINNER ROLL ’ 1EACH
SUGAR - 2PKS TARTER SAUCE 144 GUP MARGARINE ) 1 EACH
MILK 1 EACH SUB| |CHOSOLATE CHIP COOKIE 2EACH FORTIFIED DRINK 1 EACH
FORTIFIED DRINK PACKET 1 EACH 1 EACH CUGUMBER SALAD : 1CUP
MARGARINE 1 EACH FORTIFIED DRINK 1 EACH )
FRUIT 1 EACH ERUIT 1 EACH FRUIT - 1EACH
| GATMEAL WITH FRUIT 1CUP - LUNCH TRAY 1 EACH MIXED VEBETABLES 10Up
2 |osriEn PoTATO _ 1CUR e _ : MACARONI & CHEESE . 1cup
Wl "lSCRAMBLED EGGS 1/2 CUP : FISH NUGGETS 4EACH
SAUSAGE PATTY 2EAGH : GARLIC ROLL 1 EACH
UGAR 2EACH . TARTER SAUCE 144 CUP
BAILEC 1 EACH : - FORTIFIED DRINK . 1 EACH
MARGARINE 1EACH COLESLAW 1CUP
FORTIFIED DRINK 1EACH FORTIFIED DRINK 1 EACH
FRUIT 1EACH FRUIT . 1 EACH FRUIT 1 EACH
 JOATMEAL Acup LETTUCE 1/2 CUP PEAS 18UP
.'|JAPPLE PIE BURRITO 1EACH  weeee JG s 3 EACH : MASHED SWEET POTATO 1CUP
:|BOILED EGGS . 2 EACH BEEF PATTY 1EACH SALISBLRY 8TEAK 1 EACH
: 2 EACH WG HAMBURGER BUN 1 EACH ONION GRAVY 14 CUP
1 EACH MAYOMUSTARD DIMMER RCLL 1 EACH
1 EACH CHOCOLATE BROVNIE 1 EACH MARGARING 2 PAT
FORTIFIED DRINK . 1 EACH . FORTIFIED DRINK 1 EACH
JTRITATER 2 EAGH FORTIFIED DRINK 1 EACH
JFRUT 1 EACH APPLE SAUCE 12 CUP IFﬁUlT 1 EAGH
-JOATMEAL WITH APFLES 1CUP ’ LETTUGE 12 CcuUpP CARROTS 12 curP
|EGG AND CHEESE MUFFIN 1 EACH TUNASALAD f2CuUr - APPLE CHICKEN BB 34 CUP
|TRITATERS . 2 EAGH v WG SLICED BREAD 2388 WHITE RICE 1CURP
3 “1EAGH  w- |[sLiCED cHEESE 1 EACH DINNER ROLL 1 EACH
2 EACH - }|cooke : C1PK |MARGARINE 1 EACH
1 EACH TOMATO SALALD iCUp FORTIFIED DRINK 1EACH
1EACH FORTIFED DRINK 1 EACH ROMAIN SALAD 10UP
FORTIFIED DRINK MIX 1EACH . . | |sALAD DRESSING 1/ CUP
©LFRUE 1 EACH FRENT | 1 EACH I-':EUIT . 1EACH
2 JoATMEAL 1GUP VEGGIE STICK : 112 cup GREEN BEANS 1cuP
O FOBRIEN POTATO 1CUP s [|CAJUNBEANS 1CUP TOMATO SAUGE YWEEEF 34 CUP
~B 110" TORTILLA SHELL 1EACH BEAN & CHERSE BURRITO 2 BACH SPAGHETT| NOODLES 1CUP
. E SCAMBLED EGGS W/CHEESE  12CUP MEXICAN RICE 1¢up GARLIC ROLL 1 EACH
A ISUGARITACO SALCE 2 EACH FOTIFIED ORINK _ 1 EACH
1EACH : i
1 EACH FORTIEHED DRINK 174 CUP
FORTIFIED DRINI MIX 1 EACH
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State Family Council Meeting Report

March 18, 2023

Presentations:

Catherine Shea, Senior Strategy Sustainment Manager within the Office of Strategy and Innovation reviewed the
2023-2025 Strategic Plan: https://www.doc.wa.gov/docs/publications/100-PL018, pdf

Jason Aldana, Training Administrator reviewed training plan for reinforcing the updated strategic plan, highlights
include:

Working to make training more people centered.

Incorporating Amend training into the preservice academies.

Partnered with Amend to create annual in-service courses around principles,
Intreducing all new employees to the Strategic Plan.

There were guestions and discussion about how the culture change will be implemented beyond new staff and
reinforced with existing staff. Including performance reviews, ongoing training, and recognition. Uliimately
management of each facility is the responsibility of the individual Superintendents, It was confirmed that DOC s
moving from punishment to a rehabilitation model and that culture shifts take time.

Stafford State Local Family Council Representative:

Some good items 1o note: Stafford had our first Family Friendly event and the vending machines are now
including fresh fruit and veggie trays, as well as salads, non-dairy ice cream, and Greek yogurt. We also
welcomed our new Associaie Superintendent, Karin Arnold.

e In the past, Goody bag options were available for therapeutic diets, documentation of what was in the
goadie bags are listed in our LFC minutes from December 2021, We were told this year the purchase
was made by HQ and that a survey was put to the population as to which goodie bag they would
want. This resulted in vegans, vegetarians, Halal, and therapeutic diets not being accommodated.
How can we ensure that goodie bags provided are something that all can enjoy and that diet
specifications are met?

DOC Response: Please email Danielle specificaily to have this addressed.

e Wili the tndoor Visit Guidelines be updated soon? Masking and testing were barriers to participation
for many at our Family Friendly event, '
DOC Response:

o Stafford et us know that instaliing the dishwashers would be about a $500k project and due to the
expense it would be part of the capital budget process. We know this is a slow process, and Stafford
continues to have issties with outbreaks. There are family members who have had conversations with
legislators and there may be other funding avenues available, How can we support our facility, and
DOLC with exploring those opt_ions?


https://www.doc.wa.gov/docs/publications/100-PL018.pdf

DOC Response: Please email Danielle specifically to have this addressed.

Is it possible to raise the indigent limits from $25-550?
DOC Response: This is legislative and needs to be address RCW 72.09.015. The commissary hil{ {Senate
Bill 5131) would also haip with this if passed.

In the past, you could purchase photo coupons through Commissary and utilize the specific photo
coupon vending machine in the visit room if you wished to have more than one photo. We were told
this was not possible because it is different line items, however recovered fees is a normal process
within budget lines within DOC, why could that not be used to meet these needs?

DCC Response: The free photo pregram during COVID in an attempt to use liBF funds, instead of having
families pay for photos ta aliow everybody who is there to visit, including the incarcerated individual, to
receive a photo for free that they could then take with them from the visit cpportunity. Last year, we
asked the secretary to approve a line item in [IBF to continue that and just continue to fund it. We're
collecting the data on how frequently we use the program, how many requests for additional photos
that were requested that, of course, we couldn't necessarily fill this year to gather the data on how
much we need to ask for to expand the program when we go back to crunch numbers to ask for
additional monies for the possibility of additional photos in that program. We're gathering the data and
numbers we allotted a certain amount of funds per each facility based on population and visitation
numbers. We are also looking at being able to attach the digital photos taken in visit to emessages.

With the coupon program, of course, like you shared, is the one that the incarcerated individuals can
use, usually connected to their recreation programs.

We were told that there was a policy thange on how fundraisers are done, and this has resulted in
fundraisers not happening at the facility,

DOC Response: The language in some of our policies specific to use of state resources impacted how
fundraisars are handled. We are going to have a meeting with all of the stakeholders to tallc about how
can we do fundraisers without violating ethics board expectations on use of state resources and also put
some structure around what that would look like.

Medical continues to be an issue at Stafford. From not having alcohol swabs available at insulin line to
wipe down bottles before draw, to medical kites not heing answefed, though we are told all kites are
answered within 5 days, the answet is “we have received your kite” but not a response to the actual
issue, individuals who have been waiting for medical and dental appointments since 2021 and 2022,
providers not showing up and appointmen'ts not being rescheduled but residents told to send kites to
scheduie again, and medical repeatedly missing LFC meetings and their own TB meeting which is a
meeting owned by them for updating families on our ongoing TB outhreak. When issues are brought
up, families are asked to provide specific examples, yet, the oneness should not be on family council
te provide resident names, DOC numbers and details. Can we have medical do a full accounting and
audit of outstanding and missed appointments and put a plan in place that they communicate with
us? -

DOC Response: Please email Danielle specifically to have this addressed



Open Forum Highlights:

Pat downs being more intrusive.

Response: Not addressed

What happens after students leave trainlng?

DOC Response: the training department does not have a mechanism for following up our students, We
graduate students, we send them with the information. We hope they have the foundational skill sets
that they would heed.

Family: Use of the word offender is still being seen and used,

DOC Response: It has been changed in training and centent, but acknowledge it is still on some forms
and in RCWs where the department which needs to be changed via Ieglslatwe process. They are still in
process of removing on forms and areas they manage.

Family communications, requesting copies of memos and kiosk messages.

DOC Response: There was some discussion on how to make communication with famifies better

Is the Union behind (supportive of) Amend?

DOC Response: We've never had any pushback from the union about the changes we've made to the
training curriculum or the environment we're trying to create in the regional training centers and the
performance centers. The union is active partner in that

What is the policy for OC Spray being used in visit room with visitors present?

DOC Response: The specific incident is being reviawed, there will be an update on findings and
recemmendations at the next SFC meeting. '

What is being done about the Securus tablet shortage?

DOC Response: This is a nationwide issue, not just Washington. Tablets are coming in every day, and
they are being moved to facilities to meet demand, W|th a focus on availability at reception at parent
facility.

What is being done about the headphone quality issue?

DOC Response: It is believed that they are addressing this by sourcing a superior option, These options
have baen sent for testing.

Was the tablet shortage known before Securus implementation?

DCC Response: RFP process started four years age, there were implemeantation delays due to a legal
challenge, and in that time other states implemented and COVID shortages began.

Will a calendar app be added to the Securus tablets? '

DOC Response: This will be looked into and the answer will be shared with the SFC Co-chair to share
with all. :

There has been inconsistency with programming and eultural events, are they still a priority?

DOC Response: DOC reguires a volunteer sponsor in the room all the time. It can’t be peer-to-peer
instruction alone without a sponsor present. We need sponsors from the community, volunteers to help
our individuals that want to have these separate cultural group engagements take place, Bringing these
programs hacl in is still done through the community partnership program coordinators at every facility.
Still working on what the DOC requirement should be to support equity diversity, inclusion, and respect
around offering multiculturaf annual events or cultural events like we used to do prior to COVID and put
some structure around it to avoid inconsistencies.

REQUESTED: Family requested policy changes ond documents be sent with the minytes.

Will photos be available as an option again via the Secuyus terminals? :
DOC Response: Not sure specifics as to whether it's just not a feature, whether it's deactivated, whether
it was something that was not added for security reasons or whatnot. The specific question around
avaitability and if it is a feature that they offer will be asked. .



« IPay terminals had polarized glass so that enly the person sitting directly in front of the terminal could
see the person on video, the Securus terminals do not have that and anyone walking by from any
angle can see the person on the video screen, meaning any Il walking by can see someone else’s loved
ones, their home, etc. Can we get privacy on both sides?

DCC Response: We will check to see if that's a product that we can purchase and or ask Securus to place
on the terminals themselves, )

+  Previous tablets allowed users to put all their games in one folder, all their photos in another, etc.,
can we check into adding this feature back for users on these new tablets?

DOC Response: We will ask if this is a product, app, or feature that is available,

¢  Who will communicate to families and users how the free video visits are managed/used?
DCC Respense: We will reach cut and ask, and publish the information.

* The users are not getting notifications when they have video visits, unless they go to the terminal.
Could we please make sure they get a notification on their tablets since they are not going to the
terminals that often?

DOC Response: We will add that to our list of requests.

e How can we get families involved and educate family members about what Family Council does?
DOC Respense; There was a variety of discussion and

» Now that tabletop role playing games have been approved and are now considered as authorized
dayroom activity as they're working through the details of the pieces of these games, there's dice and
figurines. The revised memo actually says that people cannot order individual dice or figurines or
those pieces, but that we can buy the starter sets or a full package set. What we're having happen, at
least at Monroe, these packages are being rejected. So there's a couple of issues there of even though
the memo is going to the mailroom sergeants and the property sergeants, what they have finally been
able to get, they're not getting, because now the facility is making the decision, and so it then makes it
hard.

DOC Response: Jeanne Darneille took it as an action item to help coordinate clarification and
consistency on policy for games and pieces to be allowed per policy.

Office of Corrections Ombuds:

e Does not report to DOC, separate entity and agency, reports directly to the Governor

¢  Work done on behalf of all incarcerated people

» Hotline is no charge and not recorded by DOC now that there are tablets they are getting calls from
people in solitary confinement

e Ulilize a case management system

o Staff of 15 people, and so we cannot staff the Hotline 24/7 because we have an active caseload of 500
active complaints for 15 pecple '

e (ase load includes people who have diad by delayed in medical care, people who have died by suicide,
people who have significant safety concerns, people who have diabeies, who have had delayed diabetes
care, _ '

¢ The OCO is very aware that there are significant concerns about health services at Stafford Creek. We
have conversations about that weekly with the Department of Corrections.

‘e What track missed appointments and have set up our.own system where we have weekly meetings,
where we track missed appointments across the whole enterprise.

s Limited staff and need more resources to handle the caseload.
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FAMILY COUNCIL MEETING MENUTES

Date: 03/18/2023

Time: 10 am - 3 pm

Teleconference details: MS Teéms

:

MEETING ATTENDEES

Jeffray A, Uttecht

Loren Tavlor Sarah Leon

Department/facility co-chair

Ramona Cravens

Family co-chair

Vacant

Vice~-chair(SFC only)

- Facility/courcil s'ecretary

Family secretary, if applicable

Members present: Felix D'Allesandro (WCQ), Tammey Bertrand (for- SCCC) Scarlett Williams (for

CRCC), Wendy Dubanskv {for WSP), and Josephine Johnson (for MCC)

Non-councit member attendees: Jason Aldana (DOC/DCYF), Melissa AndreW|esk1 {(DOC), Danielle

Armbruster (DOC), Jason Bennett (DOC), Booke Colton (DOC), Jeannie Darneille (DOC), Jamie

Dolan (DOC), Todd Dowter (DOC), J. Scott Edwards, (DOC), Mark Eliason (DOC), Tomas Fithian

{DOQC), Lisa Flynn (POQC), Eric Jackson (DOC), James Key (DOC), Susan Leavell (DOC), Arminda

Miller {DOC), Kristen Morgan (DOC), Trisha Newport (DOC), Paige Perkinson (DOC), Caitlin

Robertson (QCO), Scott Russell (DOC), Lynne Scott (DOC), Kathryn Shea (DOC), Nancy Simmons

(DOC) Rochelle Stephens (DOC), Sarah Svtsma (DOC), and Dawn Taylor (DOC)

| AGENDA .
Topic Discussion/Key Peoints Next
. Steps

Welcome and Agenda.
Review

Jeff Uttechi (DOC) and
Loren Taylor

Agenda reviewed. Reviewed how fo navigate MS Teams.
Introduction of DOC staff and Family Representatives by Jeff Uttecht.
Introduction of SFC Represeritatives by Loren Taylor,

Secretary/Deputy
Secretary Time

Danielle Armbruster,
Assistart Secretary for
the Reantry Division

Secretary Cheryl Strange and Deputy Secretary Sean Murphy were unable to
aitend foday. However, Secretary Strange wanted to share her gratitfude for the
Family Councifs and the feedback the Department receives, along with Deputy

|| Secretary Murphy and Assistant Secretary Don Holbrook. '

The Department has received many emails regarding the state-issued shoes, and
we are working on finding a vendor W|th better-quality shoes—updates wilt be
provided as we know more,

Tom Fithian (DOC) is_here today to provide an update on the conneotivity and the
tablets and Securus

Grateful for today's meeting and the feedback we receive.

Vislon Statement Plan:
Trisha Newport, Sr.
Girector of Budget &

Strategy, & Kathryn Shea, | toface,

(DOC)
~ {.oren Taylor would like {o have a discussion on how to envourdge families to
participate in the family councils.
- Loren alse asked to have James Key provide an update on the new mask change
comlng April 3, _

BOC's Mission and Kathryn Shea (DOC) reviewed the eBook regarding the Department’s Strategic

hitos/iwww. doc. wa.govidocs/publications/100-PLO1S. pdi, whlch includes the
Department’s Mission, Vision, and Values (MVE&V),

How the MV&V is prowdec: to staff is very robust. Working on engaging staff face-
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Sr. Strategy Sustainment
Manager (D0}

Training of
Dapartiment Staff
Regarding DOC's
Misslon & Vislon
. Statement

Jason Aldana, Training
& Davelopment Unit
Administrator {for DOC,
on femporary
assignment with DCYF)

When the Mission & Vision statements were first rolled out in 2019, it was
immediately implemented into training. The Training Department:
¥ Created a course around the Mission, Vision, and Values (MV&V) of pre-
setvice academies {which is reviewed weekly during the 5-week academy)
»  Created a course for Annual [n-Service that all Departmeantal staff are -
required to complate _
» Created a course specifically for agency supervisors and embedded that
into the essentiai skills for supervisors program
= Incorporated into the new employee otientation.

The Department is looking at & new fraining model for the pre-service academies,
focusing on those working in the facilities. 1 will incorporate trauma-informad care,
gender responsiveness, more emphasis on empathy and compassion, social work
& social justice, and enhanced communications, the AMEND principles.

- Loren Taylor:_Famities are concerned that staff don't know what the MV&V
statement is, that staff state they are there to tell the incarcerated what {o do,
and if they do not do it, they punish the individual. Provided an example of how
she had someone (incarcerated) ask an cfficer a question and the officer's
response. Jason Aldana {DOC); Unable to respond as the incident described

‘should be handled at the facility level.

= Family member: (1) If the DOC slaff does not follow the training, are there
disciplinary actions for the staff, and is there accountability? (2) Does the
training involve the history of prisons {the family member states that it was built
as a place for slave catchers to put African Ameticans to centrol and use as un-
paid laber}? Todd Dowler (DOC) - (1} Yes; however, disciplinary actions differ
depending on the behavier. The DOC also prometes those who embrace the
MV8&YV of the Department. Jason Aldana (DOC) - {2) The history of prisons will
be captured in the Governor-mandated Equity, Diversity, Inclusion, and Raspect
{EDIR) training that is coming from the Department of Enterprise Services
training. Hoping to have it rolled cut in July 2024,

~ Tammey Bertrand: Concerned that existing staff are not given this training. s it
covered during their performance evaluations? Jason Aldana (DOC) Senior staff
receive annual in-service every year. A new evaiualion form was created, which
includes the Department's values.

- Family Member: Line staff still seem focused oh punishment. Wil. DOG focus
on rehabilitation instead of punishment? Katheryn Shea (DOC): DOC is a huge
agency where training for new and existing staff is being hit hard In her 15 years
with DOC, nothing she has seen that advocates for a punishment model.
Danielle Armbruster {DOC) The agency understands and acknowledges that it
has a long way to go. DOC has a cutture that has been engrained with
punishment. Will take this concern forward to Secretary Strange.

Open Public Forum

- Family Member: What doas the Department do to see how training is
fmplemented for new employees and those who have heen with the Department -
fonger? Feels like pat-downs are more infrusive. Visit room staff will stand next
to tables where families feel uncomfortable. The word “offender” is still being
used. ' Communication has changed, that families do not receive memaos
anymore; what is [HQ going to do to bridge the gap to ensure famiiies are
communicated with? Jason Aldana (DOC): The word “offender” has been
removed in training. However, some forms and poficies o still have the word in
there. Some jaws stili say “offender,” which DOC cannot change. Katherine
Shea (DOC): Policies are reviewed every couple of years, and verblage is
updated to the correct phrase, “incarcerated individual.” DOC cannot change
laws and RCWs,  Danlelle Armbruster (DOCY: All signage that says “offender” is
o be changed to “incarcerated Individual.” It is also a cultural shift that will not
happen overnight. DOC has worked with the Legislature to fry to change laws
and RCWs and will continue to change things in DOC’s internal contral,
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- Felix D’Allesandro: Do staff work for DOG, or do they work for the Union? s
the Union in favor of AMEND and Train-the-Trainer? Jason Aldana (DOC): The
training department has not had any pushback from the Union regarding the
training curriculum; the Union is an active partner. Danielle Armbruster (DOC)
Union members have participated in the AMEND iraining. Again — this is a
culture shift, and we will continue to work on this concern. Todd Dowler (DOCH
Depariment staff work for the DOG, not the Union. :

- Family Member: Retroactive canceliations of video visits are happening. She
mentioned a memo sent out by Don Hofbrook in Ocfober 2023, stating that the
cancelations could not oceur during COVID, but coming out of COVID, staff are
going back and canceling visits due o something that happened during COVID.
Lisa Flynn (DOC): The memo referenced by the family member is regarding
disciplinary sanctions. The canceliations are due to violating the visiting policy.
An appeal process is available {(see DOC 450,300 Visits for Incarcerated
Individuals. .

Due to availability, Tom Fithian {(DOC) was asked by Jeff Littecht to provide a
Securus update. . '

Tom Fithian (DOC): Securus Update — three facilities left with implementation

| activities. AHCC and CBCC have video visits coming this month. WCC had been
delayed, as the reception center ~ is currently scheduled for next week, but this
could be delayed again.

There was an issue with State Borders (incarcerated individuals from other states)
being able to communicate with their loved ones. This was an [T programming
code issue which has been corrected.

Example as to how things are working: as of 11:00 today, since midnight, there
have been 5,000 phone calis, 41 video visits, 35 purchases from individuals, and
15,000 piaces of mail have come in and out.

~ Felix D’Allesandro: Recently, during/in visitation at WCC, OC {pepper spray)
was used on an incarcerated individual who became upset after recelving bad
news. What s the protocol for OC use in the visitation room? Lisa Flynn
(DOC): This incident is under review. We will have an update after the review is
complete,

- Felix: Will families receive an update oh the review? Lisa (DOC): We hope to be
. able to provide an update soon to WCC.

-Sarah L.eon: Questions in the Chat. (1) What is being done regarding the
shortage of tablets? (2) Wili there be a calendar app available for the tablets?
Tom Fithian (DOC): (1) The tablet shortage is a nationwide shortage; howaver,
we are receiving them evary day. Sara; was this shortage known prior to the
agreement with Securus? Tom (DOC): The-Request for Proposal (RFP) began
four years ago, pre-COVID; after working through a contract with Securus, there
were legal challenges that delayed the process ancther 3-4 months. Then other
states contracted with them (i.e. Florida, with 38 facilities and 100,000+
incarcerated), which did not have as stringent COVID protacols as Washington
‘state. (2) Regarding the calendar app, will find out, Update: WA DOC removed
the app due 1o securily converns. Securus agreed to develop a calendar app
without the ‘notes” function. Currently in product development.

~ Sara Leon: Which culture groups (BPC, Teach, peer-led) can function? Lisa
Fiynn (DOC): There are differences in the direction DOC in those groups,
Volunteer-ed cultural groups — during COVID, the challenge was gstting people
in, which affected our partnership with them, and we are working on getting them
back. Gurrently, the regular volunteer-led BPG groups are going on at the
facilities, and presently working with Fablans Fund to get them to all 12 facilities.
However, DOC requires a volunteet/sponsor in the room for any peer-to-pesr
group instruction programs.  Pre-COVID, we attempled to work with external
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stakeholders regarding annual cultural svents with structure —separate from the
volunteer-led groups. Sara; when did this policy change? Lisa (DOC):
Unknown at this time. Will have it added to the minutes. Update: There have
been no changes fo voluntesrled cultural groups or how they submit requests
for events and avtivities. The work being done is fo develop a policy for DOT o
provide opporkimities for cultural/multi-cuftural annual events.

- Tammey Bertrand: Securus does not have the capabilities for the incarcerated
to send photos. When will this be availablé? At SCCC the vending machine is
not working for families to purchase additional photos,  Toin Fithian (DOC);
The Kiosks do not have the capability to take photos, but we will look into fitis a
feature. Updale: Securus s nof planning to add this feature - at least at this
time. Tammy: The terminhals used fo have polarized glass, which prohibited
otiers not looking directly into it from sesing her. Tom (DOC): Wil lock into this,
Updlate: This fs not something that Securus provides, However, DOT is looking
into whether we can instal if.a product can be sotrced.

_— _ _.—_Ear_mlsa.mamben.._WSP familles. wera not mada awara of the video visits with {he

: tables; rather the incarcerated individual informed them about it. The Family set -
up a vidso visit and paid for everything. When it came time for the visit, the visit
was canceled. Securus was contacted, and they said WSP canceled it. Tom
Fithian (DOC): cannot speak to specifics of facility issue.  Family member: Wil
folders be available for the tablets? Tom Fithian (DOC): Will ask ahout this
feature. Update: There are ne folders and this feature is nol planned at this
time. Family member: Who communicates how the free video credits work?
Tom Fithtan {DOC): Will ask Securus and will publish it. Update: The
procedures for the video visit coupon is;

=

The individual gets a promotion vode for four {4} free video Visits each

montf.

2. 'When the individual lags info the GCommissary App, the vodes are dis-

v wpper right button on the men.

idial gives @ promotion code to the visitor{s}.
The wisitor schedules the wisit and enlers the promofion code. Nole: a
form of payment must be entered first, then the abmty te enter the prome-
fion code will qppear.

5. Secvurus does not publicly send out this pmoe 55 hecause the individuals

et the promotion codes and chaovse which visitors they want te give them

to. .

- Family member: Wil a list be published of “things learned?” Tom Fithian (DOC);

He will be having a maeating in April 1o discuss the lessons learnad. .

& L Ry
@
‘3“

~Tammey Bertrand: The incarcerated are not receiving notification about video
visits unless they go to the Kiosk. Can it be sent to their tablets? Tom Fithian
(DOCY: | will add this to the list of Securus. Update; The request has been sent
{o product development for vonsideration.

- Family member: Can the Commissary list be added to the tablets?- Tom Fithian
(DOCY: will look into this. tipdate: This can be done. However, the
products/brands change often and vary by custedy level. The Commissary App
tists the most up-to-date products available fo purchase. We would prefer not to
provide a static list oulside the Commissery list.

-Loren Taylor: Finding it difficult to communicate about Family Council meetings,
and it s also difficult to share with others about the Family Councils. Would like
- the familles and the Superiniendents to come together as a team. Family

Facility Updates & membear: Felf discouraged when she was part of the family council. Would like
Subcommities LFCs 10 be like the SFC, a partnership.

Information ~-Tammey Bertrand (S8CCC): The SCCC web page now says that all approved

- as reported by SFC visitors ma'y attend a-family councii meeting; you do not have to be an approved
Represeniatives visitor. Suggest placing & link on the facllity page on how to Join the Family

Council to include a link to the agenda.  Jeff Uttecht (DOC): The Local Family
Councils are vilal for a good family council. The key is boundaries and
managing expeciations; if the expeciation is that this group will change how a
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facility operates just by advocating, i wilt not work. The DOC spends
tremendous time explaining to families what it doeés and how it happens. Farily
Counclls are an opportunity to have conversations: to share how DOC operates,
to hear what people think, and to help with some decision-making for future
action. One of the reasons personal issues are not addressad during the SFC
meetings is that some peopls are afraid of retaliation.

-Josephine Johnson (for MCC): Was told that commissary prices are a
Headquarters issue; bathrooms in the visiting room at MCC are being used for
glorage; no new pregrarnming or education is happening {fold they have to wait
for volunteers); at the last SFC meeting, asked if the incarcerated could have any
input on programming - is there an update? Jamie Dolan (DOCY: As the director
of Correctional Industries, the commissary system is statewide, with two central
distribution centers: eastern (at AHCC) and western {at MCC). Every
incarcerated individual at each prison receives the lowest cost possible. Prices
for goods outside of prison are increasing, which is a refiection of the costof .
goods for those within the prison system. Loren Taylor: Working on a bill with
the Legislature to create a separate account for Commissary and hoping to have
it on the Governor's desk by the end of the session,  Kristen Morgan (DOC):
Classes at MCC (Edmonds College), classes have rasumed; not having to
social-distance, class sizes of 18-24 students. The Construction Trades
apprenticeship faculty position is vacant, however, the business management
AAS Degres, computer coding programs, GED Highschoo! plus programming,
and pre-college & reentry programs are running, but they are about to go on
guarter break, resuming in the spring quarter. There Is also programming in the
50U and |OU fadilities.  Josephine: what about new programming - CPR and
road flaggers? Kristen (DOC): We provide OSHA 10 training. We are working
with the Dept. of Transportation (DOT) for a flagger certificate and can ask about
CPR. Family member {also for MCGC): What about Chemical Dependency, non-
violent communication, Community transition, and Thinking for a change?
Kristen (DOC): Thase are not under Education Services. Danieile Armbruster
(DOC): We continue to open up programming fo include those mentioned. But it
will take some time as we come out of GOVID, and it is also a staffing issue.
Jamie Dotan (DOC): Correstional Industries also warks with the DQT for
certifications: QSHA 10, flagger, and forklift. The development team for Clis
fully staffed, focusing on the soft skill development ciasses te come (Making it
Work, resume building, mock interviews, etc.). AJACK {a manufacturing
academy} is going to AHGG, which will add 27 college credits. Eric Jackson
(DOC): AA and NA programs are available at all facilities except for WCCW and
L.CC. .

-Fellx DAliesandre (WCC): Concern about adding members to the family council.
WGCC had the first in-person LFC meating. The staff shortages have Impacted
the incarcerated {yard time/gym time canceled}. The vending machines always
‘seem to be a problem with getting stocked; visiiors on Friday take up most of the

" product, Communication has decreased. Family events have stopped since the
CPPC has a new position. - Trisha Newport (D0C): her department has
submitted a decision package called “Improve Stakeholder Communication”;
howevesr, she does not think it wili end up with the budgst this year. Wants to
partner with the 8FC and LFC to buiid a plan to improve communication; wil} put
that forward with the Legislature for next year. Wilf have conversations with
Loren jater. Eric Jackson (DOCY): The facility is working on communication,
There have been some management changes, and as things get going, there will
be a focus on communication.

-Family member (also for WCC): Being a reception center greatly impacts COVID
status. Appeat io implement a protocol for WCC so things are not so restricled.
Jamas Key (DOC): two months ago, the DOC fook oul the intake separation
away. WCC is not different from WCCW in getting people from the countles;
sometimes, when they come’in, individuals have symptoms, and they are put
info isolation — no different than any other institution. 1n the current protocols,

“they have to go 20 days with no positives to come off of the area outbreak

. status. Also have to lock at COVID response, programming and yard are siill
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ongaing — the only difference is we have to haVe masking and once—awmaek Staff
testing.

~Tammey Bertrand (for SCCC): SCCC has its first special event today. Vending
magchines are amazing. Associate Karen Arnold is the new facility LFC Co-
Chair, and excited to work with her, Regarding the Goodie Bags, they were told
that a survey was fo go 1o the incarcerated as to what they would want, as 16%
of the SCCC populaticn is diabetic. Version 2 for inside events has been
confusing fo understand. Regarding the dishwasher situation, Superintendent
informed her it would be % miflion dollars to replace — she would like to know
how o move forward due to potential issues (TB, the fiu, COVID). Would like to
know how to raise the indigent iimits from $25 to $50. Would like to learn more
about photos as families would tike more additional printed photos. Questions

~ about the change in policy regarding fundraisers and how to get them back.
Ongoing concerns regarding medical: insulin bottles not wiped down with
alcohol swabs, kites not being responded to appropriately, follow-up care not
heing scheduled, lack of basic medical care and dental care. Medical has a

regularmonthly raesting regarding theTBconcern, However; they have not
_been showing up for the meeting. Can there be an audit for a full accounting of
the outstanding medical appointments? Lisa Flynn (DOC): regarding the photos,
there was a free photo program during COVID, Secretary Strange was asked to
approve a ling item with the IBF to continue the program. This year we're
collecting data on how frequently we use the program and tracking requests.
Huggested having someone attend the HIBF mesting to have someone explain
the program better. Dianne Doonan (BOC): Looking into a way to be able o
JPay & photo to family members. We are looking into data. What gets -
challenging is the free photos and photo coupons, which create mare chaos in
the visiting room. The DOC is gathering information; if the demand is there, we
will lock to expand it without making it more complicated or expensive for
families. Tammy: asked for a follow-up in the meeting minutes on the
mechanics, data, and how decisions wilf be made regarding photos. Lisa Flynn
(DOC): We will be looking at the projected year-end requests made for the fres
visit room photo program and then researching the best way to offer additional
photos the Tamilies are asking for in the new fiscal year. Additionally, we are
working on a new Fundralsears for Incarcerated Individuals pdlicy to siructure the
opportunitles for individuals while ensuring we are compliant with the ethics and
use of state resources policy. We are currently pending counsel from the State
Ethics Board for clarity.  Danielle Armbruster {DOCY: asked Tammy to forward
her medical concerns in an email to Danielle, which will be forwarded to
someone that can answer them. Wil also include her concerns about the
dishwasher, Inside Events, and Goodie Bags. Regarding the indigent limits —
that is in RCW 72 09 015, '

~Family member (for W3P}: Not prepared to respond. Has held many positions
-and tried to get people to participate. At WSP, many people are moving to other
facilities or being released, which can affect Family Council recruitment. There is
also a retaliation issue. Communication - as a previous LFC Co-Chair, when -
she received memos or information, she forwarded it on. Securus is an issue
and its implementation,

. =Loren Taylor: No one here fromi AHCC or CRCC, However, there were
concerns she was made aware of regarding the GRCG vard lights, which she
forwarded o Superintendent Andrewjeski,

Loren "I”ayior Loren asked Assistani Secretary Jeannie Dameille and
Superintendent Arminda Miller for an update on what is happening in the Women's
Division. . _

-Jeannié Damielie (DOQC): The Women's Command is over to two prisons,
Mission Creek Correctional Center for Women (MCCOW) and Washington
Correction Center for Women (WCGW). Shared the Vision Statement for the
Women's Division, The Women's Division has the responstbility for managing
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the programs for transgender ndividuals. Many leadership changes. We are
exciled about the AMEND project. For WCCW, working with other states on a
residential substance use treatment unit.

- Arminda Miller {DOC): within ten months at MCCCW when from 48% staffed to
100%.- Now focusing on programming.

Loren Taylor then asked Caitlyn Robertson from the Office of Correctional Ombuds
to speak.

~Caitlin Robertson (OCO): the Ombuds wili have a public mesting on Aprit 8,

2023. On April 7, 2023, will be going to Twin Rivers to present the meeting to

- the incarcerated. The OCO has gone to Shelton and WCCW, where statistics
and facts were presented, and questions answered. Their public website has
published monthly outcome reports and information regarding thelr public
meetings: hitps:foco.wa.goy/ She reviewed the process of their timelines.
Working towards trying fo have individuals advocate for themselves, as many do
not have an advecate on the outside, They have a small staff of 15 and cannot
respond ta all complaints immediately. Thelr priority is responding fo the
incarcerated population.

-Family member: Are the cutcomes from the QCQ used for training and
disciplinary actions, or even terminations? Regarding DOC form 09-242,
Release of Information {ROI), does the OCO use it 3o families can advecale for
themn, as the OMBUDs are part of DOC? Caitlin (OCQY: The Ombuds office is
NOT part of DOC, as her office reports directly o Governor Inslee. The ROI
form ig only for DOC use and does not apply to the OCO. The OCO has an RO}
form, which is/will be available on their website. Having someone on the outside

. advocate for an incarcerated person does not get a faster result; the team has
priotitized the requasts from the incarcerated, Additionally, the website is more
effeclive, and you will receive a quicker response with an online/submitted
request than a phone call,

-Tammey Bertrand: Wanted to clarify that families contact the Ombuds because
it is faster than the incarcerated doing it. Feels that the process is confusing.
Caitlin (OCO): working to improve communication. The OCO is very aware of
significant issues‘at SCCC, has weekly conversations with them, and tracks
missed appointments. Her staff discusses daily that there need to be prioritiss
(i.e., do we help people who cannot get their shoes or help people with access to
cancer care). There is very little they decline, but it could be one month or six
menths. Come to the maeting if you stilt have questions.

-Family Member: -Jeft/Loren — will there be training for facility staff (LFCs) on how
SFC meetings are run? Loren Taylor: willing to do that, Jeff Uttecht {DOC):
Cannot commit. 'Will nesd to have a conversation with other staff who are not

. here today.

~Family Member: Have you received any feedback regarding the trauma-informed
training visitation staff received? Lisa Flynn (DOC): HQ staff went through the
training first, which was very well received.’ Visiting personnel and additional
stalf received the training and have responded well / recsived positive.
evaluations. Staff are excited aboul this information and are stepping up, .

* | Open Public Forum offering to become a trained facilitator to educate others within our agency.

~Family Member: Additional comments about the need for more communication.

-Felix D'Allesandro: Would fike to have in-person SFC Mestings as It has beon
successful at the local levet for WCC.

~Family Member: Table-top role-play games have been approved. There is
confuston with the mailroom siaff as to what isfis not allowed at MCC, The new
memo states individual pieces cannot be purchased, but the starter sets can.
However, they are rejected at MCC. Would iike all facilifies to allow the game
sets. Jeannie Darnaille (DOC): She and Don Holbrook worked on the
mentioned memo, ‘Will mest with Don to discuss this, to ensure there Is training
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for the mailroom staff, and to improve the implementation of this new policy.
Lisa Flynn: This will alse be reviewed by Tracy Schneider and Brandon as it fails
under them. ' :

~Family Member; Wants to know if the Cable TV channels are determined at the
HQ level or each facility. Dianne Doonan (DOC): Lisa's team is working on
having one provider. The difficulty is that different providers service different
areas. Some facilities do not have TV. Tom Fithian’s group was contacted to
see if the tablets could pravide TV access.

~Family Member, Mow are things going to look come April 4, 2023, when there
are ne more masking requirements? Will it be the same for all facilities?
James Key {DOC): We have returned the response fo the institutions and reentry
centers. The institutions are doing well. Protocols are at the HQ level, where
each institution follows them, and we have weekly msetings between HQ and the
_institutions.  We are dealing with-three things: 1-HQ clinical (they are protecting
the incarcerated and protecting staff; 2- DOH recommendations; and 3- L&,

following their profocols.. Protocols were changad for evants.  \We have had
two meaelings with the DOH with HQ dinical and staff, and looking at how things
will look on April 4, 2023, trying o step down as much aspossible. We have to
factor in keeping the incarcerated and families safe while looking at the CDC
guidelines Vs, the DOH Vs. our protocols. He hopes to have something come
out by April 3, 2023,

-Family Member: It's a privilege for staff to enjoy their life, families, and work
without a mask. The staff are bringing in COVID; Families are not because we
aretested going in and going out of visitation. But for the incarcerated, it féels
like they are punished for something they do not have confrol over. Fiease
considar this regarding the upcoming change on the 4.

-Family Member: Where does testing come into play for visitors (before and after
visits}? James Key (DOC) Testing is still happening. Do not know if that will
change. Family Member: Told if families test positive after a visit, the
Incarcerated is guaranteed. James Key {DOC). The incarcerated is isolated but
not quarantined.

-Family Member: As staff are only tested once a week, but there is rigorous
masking and testing on the incarcerated and visiting familles, wiil you please
consider this for April 4, 2023? James Key {DOC). the mandate from the DOH
has to do with masking. Testing and other subjects are in the conversations with
the DOH, L&I, etc. Stafftesting is related to the status of the institution. Al will
be looked at. The DOH announcement was all over the board and interpreted
differently by different people. We do want to step down the protocols,

~Family Member: She thought there was going to be an announcement regarding -

an email geoing out to families, to bring a volunteer from each facility to assist with
the IIBF meetings regarding the [IBF budget. Jeff Uttecht (DOC): It was the
hope that the volunteer from each facility 1.FC. He is not aware if DOC (HQ)
reaches out to each individual visitorfamily member as there was concernfrom
families about their personal email being sent out to everyone. We will need to
continue to have a conversation fo ses how we can reach out better,

Review of Action
ltems ~
Ramona Cravens
{DOC) -

There was no time left in the meeting to review the action items. It will be added fo
the notes. {Atfachment #1)

EFV Standards & Policy revision — Action ftem Due Date: May 2023

o Update: EFV policy is scheduled for release for public comment on Friday,
March 17, 2023. A new EFV Resource Guide for Familles is now avaifable as a
DOC publication hitps:/idoc,wa.govidoss/publications/fact-shests/500- .

- GU020.pdl. Families are encowraged to provide feedback on both the draft revi-
sions and new resource guide using the policy feedback survey associated with
£0OC 590.100 Extended Family Visiting - httpsdoc.wa, qoviinformation/noli-
tlesHeedback-stvey.him -~

Culiural Program Policy - Action ftem Due Date: May 2023
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o Update: The workgroup comprisod of internal and community members com-
blated the initial draft that was shared with exevutive leadership within prison fa-
cifitias. We are now bringing # Dack for additional revisions, meeling with the
DOC EDIR toam and our new tribal refations directar, as well as the origing!
community member worggroup participants. Following that, we wil comduct a
survey with the invarcarated population using a new sunvey ool o gather foad-
back. These events are not associated with valunioer-led cuitural groups, which
remain Gnder DOC 630,100 Volunteer Services hitps//doc.wa gov/infor-
mation/noficies/showfFile.aspxfname=530100, Volurntearfod cultural growss will
continue the process of submitting proposals through the CPPC fo the facitity
teadership for authorization at the local level.

TS progress - Action flom Due Date: :May 2023 - Tom Fithain
o Update: Some defays. Work is stillin progress. :

No new Action ltems 1o add to the list.

Closing — Jeif Uttecht (DOC): Thank you for participating today.

Joff Uttecht (DOCY and | | 1o Taylor: Thank you, and we appreciate the time to share,

Loren Taylor, . - -
Next meeting location: Microsoft Teams/Virtual Date: May 20, 2023 _ Time: 10 ami — 3 pm
Comments:

The contents of this decument may be eligible for public disclosure. Social Sacurlty Numbers are considered confidential information and

will be redacted in the event of such a request. This form is governed by Executive Order 16-01, RCW 42.56, and RCW 40.14.
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WASHINGTON STATE

Sf@tewcde Family Council Mesting, 037 1812023

Aidachement &1

| FA_M?!LY COUNCIL ACTION [TEMS

New Actaon Items Opened

_Date Due

‘Date Closed -

Name cf lssue D|scussed in Meetmg
Key Pointe/Discussion: Description of issue
Update: Update from gach meeting tiil closed

Owner of lssue

mnvddiyyyy

mm/ddivyvy

. Process/Policy

EFV Standards/EFV Policy Revision:
52172022 update: Extending due date -
|.a June 30™ deadline has been set for
facilities to complete Standards;

BGC working on statewide process for
sign-ups for EFV's;

Policy Revision — current status?
07/16/2022 update ~ EFV Policy, waiting
for the FC policy to be out for public
comment. Then EFV policy revision will
will be sent out gather feedback, to
follow the Policy process. EFV
Standards — still working on creating
department standards across the state.
Extending due date to 11/19/22 to allow

updated title from EFV Standards/sign-
up process/EFV Policy Revision, to EFV
Standards/EFV Policy Revision as the
signup process is inciuded in the EFV
policy revision.

09/17/2022 ypdate: Currently working on
gathering feedback from the SFC.
Extending due date to 02/01/2023 o
allow for policy revision process.

"+ 11/19/2022 Update: EFV policy is in the
| policy cffice, Target due date is around

-for the policy revision process time. Also

Lisa Flynn/Dawn
| Taylor/Liz Hainline

04!28!202|2

May 2023
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Statewide Famity Council Meeting, 03/18/2023

Attachement #1

1/1/23. Visitation policy will begin when
EFV policy is through the publc comment
perod, Extending due date to May 2023
01/21/2023 update: itis in the Policy
Office. Hoping to have out for public
comment in the next few weeks.
03/18/2023 Update: EFV policy is

scheduled for release for public comment
on Friday, March 17", Anew EFV_ .
Resource Guide for Families is now

avalilable as g DOC publications
htips.//doc. wa.gov/docs/publications/faci-
sheets/500-GU020.0df. Families are

encouraged to provide feedback on both
the draft revisions and new resource guide
using the policy feedback survey
asscciated with DOC 590.100 Extended
Family Visiting -

hitps://doc.wa.goviinformation/policies/fecd

back-survey.him

olicy

DOC Cuitural Events policy
01/17/2022 update: Extended due
date to 086/01/2022 due to delay in
start dale. :
£5/21/2022 update: Extending due
date as the start date was 6/01/22
07/16/2022 update: Work group
starting up again. Extending due

| date, for November 2022 meeting for

status updats.

1 08/17/2022 update: Nancy Simmons

is now the point person for this policy.
A virtual meeting will be scheduled
with those interested r previously
involved in the work group. Hope to

Nancy
Simmeons/Dawn
Taylor

11/20/2021

May 2023
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Stlatewide Family Council Meeting, 03/18/2023
! Attachernent #1

have the draft policy submiited to
Policy Office in December.

Extending due to 02/01/23 to allow
for the policy revision process.
11/19/2022 Update: National
corrections survey process is _
completed. Nexi step: the solicitation
process for vendor interest. C : !
Extending the due date o May 2023, ' - !
but will stili provide updates. :
01/21/2023 Update: Final committee -

| meeting is on January 24, 2023.
03/18/2623 Update: Title of Action item
updated from Culteral Program Policy {o
DOC Culteral Events Policy. _
The workgroup comprised of infernal and
cocmmunity members completed the
initial draft that was shared with
executive leadership within prison
facilities. We are now bringing it back for
additional revisions, meeting with the
DOC EDIR team and our new tribal :
relations director, as well as the original 3 i
community member workgroup '
participants. Following that, we will
conduct a survey with the incarcerated
population using a new survey tool fo
gather feedback. These events are not
associated with volunteerled cufiural
groups, which remain under DOC
530.100 Volunteer Services :
hitps://doc.wa.gov/information/policies/showFlie.
aspx?name=530100. Volunteer-led culturai
groups will continue the process of
submiiting proposals through the CPPC
to the facility leadership for authorization
at the local level.
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Statewide Family Council Meeting, 03/18/2023

Attachement #1

Contract

(TS update — discuss coniract and
current connectivity issues.
05/21/2022 update: Deadline
extended to 07/16/2022 for an

| update on the implemsntation

schedule of Securus/tablets/go-live
dates/schedule of what facilities are
next.

7/16/2022 update: [mplementation
has begun. Anticipated completion,
02/23/23. Exiending due date until
February 2023, but will request status
update at November 2022 mesting.

09/17/2022 update: Services have

heen implemented at MCCCW,.
phones & iablets at WCCW. Will be
working on next phase for the Men's
prisons. : _
11/18/2022 Updaie: Implementation
still in progress. Some delays. Due

.| date extended to May 2023. Updates |

will continue as progress is made.
01/21/2023 Update: Update provided

‘during meeting. Still in progress.

Tom Fithian/Keith
DeFliich

03/19/2022

May 2023
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Statew:de Family Councﬂ Meating, B3/18/2623

Adtachement #1

Referenc SR

Ciosed Act[on ltems

 Aesigned o

_ Dateg )
Opened

Date Due

Date Closed

Name of issue Duscussed in Meet:ng Key |
Points/Discussion: Description of issuas Update:
Update from each meeting till closed

Owner of lssue

' mm!ddiyi!yy .

mmidd/ivyyy

mm/ddiyyyy

Process

TV Cable - can additional Cultural
channels be added
09/17/2022 Update: A paper survey and
tamily input, which is being utilized. Still
looking at different satellite providers .
and waiting on national survey sent to
other states/companies 1o see if theirs
would meet Washingtons needs. Also
working on a survey tool to send to the.
I/1. Exiending due date from 9/17/22 to
11/19/22 to allow the Depariment to work
on this,

11/12/2022 Update: The department is

| still working on this. Extendmg due date

to May 2023

01/21/2023 Update: The Denartment has
worked on requirements with the
contracts office, including surveying the
population on requested channels during
this solicitation process.

Providing & list of proposed cultural
channels is part of the solicitation
Drocess.

The Department is dedicated to ensuring
that the solicitation is inclusive of cultures
and diversity in consideration of channel
content and availability. The team is
working closely with the contracts office
for the solicitation to consider all factors of]
service, including channel lineup,
nackages, and content.

Tracy Schneidsr
Christopher Stone
/Janet Nelson

7/16/2022

May 2023

01/24/2023

DOC 03-514 (Rev. 10/9/19)
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Statewide Family Councit Meeting, 031182023
Attachemert #1

Hobby Craft Purchasing— Reguest for
families to be able to purchase from
robby Craft _
09/17/2022 Update: Extending the due
date from 8/17/22 to 11/19/22 to allow
the Department to work on this.

: 11/18/2022 Update: Still being worked  [Tracy Schneider
Policy on by the Departmeni Extending due Christopher Stone 7/16/2022 May 2623 01/21/2023
’ date to May 2023 Janet Nelson
01/21/2023 Update: Union Supply will :
be the only vendor families can
purchase hobby craft items from.
However, we are reviewing six new
hobby items to be added to the catalog.
Action Itam closed.
Allewing PDFs from books into facilities
when the publisher has sllowed the
orinting. (i.e., Dungsons & Dragon
game) '
11/19/2022 Update: Will have more ' _
e information at the January SFC meeting, Brandon Marshail/Tracy -
Folicy Extending due date to January 2023 [Schneider _ 0OM7/2022  [01/21/2023 01/21/2023
SFC meeting.
1/21/2023 Update: At this time, all
publications must be sent directly
from a legitimate publisher and/er be
an approved veder per DOC 450.100.

Distribution: ORIGNINAL — Family Council Co-Chairs
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3.

Amend Update for the Local Family Council

04/08/23

| believe you're not learning properly about how the system works in Norway- thus | would
recommend help from an actual Norwegian with a loved one in SCCC. I can volunteer to teach
a bit digitally, but is it allowed?

Please, reach out to Courtney Grubb or Lieutenant Lance Graham at DOC Headquarters to
address this guestion.

How is Amend being Implemented?

At SCCC there are Currently we have the Resource Team Model that has been in effect for over
the last 7 months inside the Restricted Housing Unit. Over the last 7 months the Resource Team
has worked with 25 incarcerated Individuals focusing on Normalization prioritizing humane
interaction over the action. We have provided such opportunities as:

e Life Skills
» Re-entry navigation
o Jobs for persons formally Incarcerated
Low-income housing options
Substance Abuse Treatment
State Assistance prior to release
Driver License study material _
Practice Tests for Drivers License
o Veterans Assistance
e Resource Team Assisting in acquiring DD214 for former Veterans
o Incarcerated individual spent 10 years in isolation, was nonverbal with other
Incarcerated or Staff. After working with the Resource Team for several months
he was successfully transitioned into a General Population setting and has
maintained in Genera! Population for 2 months. The Resource Team continues
1o check up on him in General Population and he is thriving in this minimum
custody setting.

o o o 0 0

is there an implementation plan you can share?

Resource Team Model is currently in effect at SCCC within the Restricted Housing Unit, please
see above for further information, or you can contact Sergeant Eric Garcia at SCCC.

Contact Officer Model is currently being established within SCCC General Population, H1
housing unit will be the pilot unit for this project. 17 staff members have volunteered to take



part of the Contact Officer Model at SCCC. 9 of which will directly work within H1, the remainder
will work in various locations throughout the facility promoting the principles surrounding
Normalization, Dynamic Security, Humanity, and Progression.

Several Normalization projects are currently in place at SCCC. We have established an Amend

Advisory Council that consists of current Incarcerated individuals and a Staff Spensor, that are

passionate about promoting Culture Change at our facifity. Currently looking into showcasing art

within the H1 housing unit by the Incarcerated currently residing within that unit with the intent
" to promote a wider expansion of such to generate uplifting murals,
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Updated terminology throughout [
Removed 1.A.10 that volunteers must ﬂhtam tuberculosis screening/testing if volunteer:ng more

than 80 hours per month

HILAR, B2, 1.B.2.a, I1.B.3.c., ILBS.a,, Il B.7. - Adjusted language for clarification _'
| I1.B.7.a. - Removed unnecessary Ianguage :‘
1 I.C. - Adjusted list of forms required in the volunteer file

Added {V.B.3.a.1) form use for documentatlon

| V.A. - Added clarifying language

Removed XI.A.1. that form may be prowded at the end of service:

APPROVED: 5«'-.

S’ignatu.re on file
3115122

CHERYL STRANGE, Secretary " “Date Signed

Department of Corrections
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REFERENCES:

- DOC 100.100 is hereby incorporated into this policy; RCW 51.12.035; DOC 130.200 Lawsuit
Processing/Liability Protection; DOC 150.150 Visits and Tours of Department Facilities and
Offices; DOC 200.000 Trust Accounts for Incarcerated Individuals; DOC 230.500 Vehicle Use;

| _...-_.DOC 280.525 Records Management; DOC. 400,025 Identification Cards;, DOC 420,340

Searching and Detaining Facility Visitors; DOC 490.800 Prison Rape Elimination Act (PREA)
Prevention and Reporting; DOC 560.100 Privileged Communication and Chaplain :
Responsibilities; DOC 560.200 Religious Programs; DOC 810.015-Criminal Record Disclosure

~and Fingerprinting; DOC 850.025 Qutside Employment/Volunteer Activities; DOC 850.030
Relationships/Contacts with Individuals; DOC 860.200 Recognition Program; ROC 870,400
Personal Appearance/Uniform Standards; DOC 830.000 Safety Program; Volunteer
Guidebook; Records Retention Scheduie

POLICY:

iR Volunteers offer their tire, talents, and professional expertise and are crucial to the
Department’s ability. o achieve its mission.

Il The Department will actively recruit from and engage with educational, cultural,
rehglous and variouls SocioeconOMIC groups in the community in pursuing volunteers.

.  Volunteers will not displace classified empioyses or be assigned to positions for which
~funding is available. Tasks assigned to classified employees may be shared, but not
removed for the purpose of creating assignments for volunteers. Volunteers will not be
substituted for classified employess when authorized positions ¢an be filled. Volunteers
may be eligible for service credit hours,
DIRECTIVE:
I. - General Requirements

A Prospective volunteers must meet and maintain the following requirements.
Exceptions must be approved by the Appeinting Authority:

1. Be at least 18 years old.
2. Provide valid, government-issued photo identification.

3. Not under active supervision of any local, county, state, or federal -
corrections agency, or under felony indictment.

4, Not -héve been released from a state, local, or out-of-state corractional
facility or supervigion within the past 12 monihs.
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5.  Meet the screening réquirernents in DOC 490.800 Prison Rape
Elimination Act (PREA) Prevention and Reporting.

6. Willing to provide a needed service without _pay.
7. If providing professional services, éppropr-iate’iy certified or ficensed with

proof of credentials to performthe services. Credentials will be noted on
DOC 03-440 Volunteer Application and Registration.

8. Not an immediate family mamber of an individual who is housed at the
location where they are volunteering. :
Q. Does not have a current or pndr personal relationship with an individual or
; ~ the family of an individual who i is housed at the location where they are
vo[unteermg _

B. Applicants must complete DOC 03-440 Volunteer A_pp[ication and Registration,
with the exception of occasional indlvidual or group service volunteers who will
be processed as facility guests per DOC 150, 150 Visits and Tt:-urs of Department
Facilities and Offices.

C.  Before an assignment is offered, applicants will complete:
1. DOC03-031 Criminal Disclosure,

2, DOC 05-370 Request for Griminal History Record Information
WASIS/NCIC 1l Check NCIG/WACIC Check, and

3. DOC 03-506 Sexual Misconduct and Institutional Employment!Semce
Disclosure.

a. To the extent possible, all previous institutional employers will be
contacted for information on substantiated allegations of sexual
misconduct or any resignation pending investigation of al!eged
sexual misconduct,

D. Volunteers will be subject to searches per DOC 420.340 Searchmg and
Detaining Facility Visitors.

I. | Responsibilities

A. The Volunteer Program will be managed by the Headquarters Corractional
o Program Administrator, who will ensure:

1. Volunteer Specialisis are trained in their duties.
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a. In Prisons, the Community Partnership Program Coordinator will
setve as the facility Volunteer Specialist.

b, The Community Corrections Supervisor in each Reentry Center,
Field Office, and Community Justice Center will designate an

C. The Headqguarters Correctional Program Administrator/designee
will serve as the Volunteer Specialist for all volunteers providing
. services at Headquarters.

2. Electronic data on volunteers who have been suspended or terminated
: from service (i.e., “red-flagged”) is posted on the electronlc volunteer
management system.

3. The Volunteer Guidebook is updated as needed.
4, Internet and intranet communication on the Volunteer Program is current.

B. Volunteer Specialists wilt be responsible for local oversight of the Volunteer
Pragram, and will:

1. Facilitate and manage volunteer recruitment, orientation, training,
retention, and volunteer recognition per DOC 860.200 Recognition
Program.

2. Post volunteer service hour-data on the electronic volunteer management

system under “Monthly Volunteer Report” by the 10™ of each month.

a. The Department’s Business Office will refrieve information from the
electronic volunteer management system and report volunteer
monthly service hours to the Department of Labor and industries -
(L.&l) on a schedule determined by L&I.

3. Ensur.e eligibility, training, and screening requirements are met.

a. Criminal hmtory records checks will be completed per DOC 810.015
Criminal Record Disclosure and Fingerprinting.

b. Al applicants who will access confidential information (e.g., -
medical, personnel, records for individuals under the Department’s
jurisdiction) must be fingerprinted per DOC 810.015 Criminal
Record Disclosure and Fingerprinting before an assignment is -
-offered. .

employee as Volunteer Specialist for the work site._. [
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C. The electronic volunteer management system must be searched for
information on prior suspenswnsftermmatlons before an
assignment is offered. :

4, - Review volunteer service proposals from the community, employees,
and/or individuals under the Department’s supervision.

5. Create and maintain volunteer files per DOC 280.525 Records
Management and the Records Retention Schedule using DOC 03-438
Volunteer File Checklist and DQC 03-437 Volunteer File Closure Sheet.
All active files will be considered confidential and maintained in a locked,
secure location.

a. Volunteer Specialists will post required volunteer information on the
electronic volunteer manhagement system under “DOC Volunteers”.

8. . Posta current schedule of volunteer services in argas of the facility
accessible by volunteers, employees, and incarcerated individuals,

7.  Address volunteer-related issues/problems and report suspended or
terminated volunteers to the Headquarters Correctional Program -
Administrator, This data will also be posted on the elec:tronlt, volunteer

- management system.

a . A volunteer will be notn‘" ed in wntmg of any suspensmn or
~ termination action.

8.  Report Volunteer Specialist changes to
docvolunteerprogram@doc].wa.gov.

Hl.  Volunteer Training

A. omplelion of mandatory volunteer orientation training is requ;red before
begmnmg services.

B. All training requires approval from the Headquarters Correctional Program
_Admlmstrator and will be provided by authorized employees or volunteers trained
in the curriculum. Training will include:

Site-specific orientation

Safety and security issues

Emergency response

The role of correctional employees
Unlawful and sexual harassment

Reentry program information, if applicable

oo W
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7. Religious Program orientation, if applicable
8. Intern-specific orisntation, if applicable
9. Prison Rape Elimination Act (PREA), suicide prevention, and infectious

disease control training, which will be conducted annually thereafter

____(’l.'____v.o'lun-te.er&will_r&view.and_s;ign....the_f_c:n_l.l_ow_in_g__fo.nms.__d.u_tin_g_.orie.nta'tim,_whic;mmili
be maintained by the Volunteer Specialist in each volunteer file.

e

DOC 03-161 Volunteer Safety Orientation Information

DOC 03-421 Volunteer Confidentiality Agreement

DOC 03-435 Registered Volunteer Agreement

DOC 03-441 Volunteer Orientation Checklist

DOC 03-450 Volunteer Policy Review Check Sheet

DOC 03-451 Volunteer/intern Program - Assignment Descriptions

V. Standard Volunteer Functions

A.

Volunteer duties must be approved before service delivery and will be I[m|ted to
those documented in the volunteer assignment description.

Volunteers may:

1.

Participate in more than one program and provide services at more than
one Department site.

Be authorized to use state vehicles per DOC 230.500 Vehicle Use.,

Participate in the following as part of their volunteer duties, with approval
from their Appointing Authority:

a. Be on an approved visit list.

1) DOC 20-450 Approval for Visits by Current/Former
Employee, Contract Staff, or Volunteer will be used to

document approval
b. Correspond with or accept telephone calls from an incarcerated
. individual, .
¢..  Provide transportation for a releasing individual or an individual

residing in the community.

d. Serveasa community outing sponsor for individuals in Re@ntry
Centers.
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4, Observe while accompanying Field officers on routine field/home visits. .

5. Complete Department hearing documentation or ‘testify' to their knowledge
of a case if requested by the Department.

C. Volunteers wili not:

1. Develop a relationship with an individual outside the scope of their defined
duties per DOC 850.030 Relationships/Contacts with Individuals.

2. 'F’ar.ticipaté in arrests or conduct searches of individuals, homes, or
property. .

3. Escort individuals who are urider arrest 1o jall or Prison..

4. Obtain urine samples for tesling.

5. - Accept borres_pondenoe; JPay eMessages, or telephone calls from
individuals, transfer items between individuals, or in any way provide mail
or communication service for or from individuals unless approved by the -
Headquarters Correctional Program Administrator and their Appomtlng
Authority. :

6. | Provide a res;dence for a releasing mdlwduai or an individual residing in
the community unless approved by their Appointing Authority per DOC

1850.030 Relationships/Contacts with Individuals.

7. Provide medical or legal advice unless spécified ifn 'th-ei'r__job duties.

8. Accept property or funds directly or indirectly from individuals per DOC
200.000 Trust Accounts for Incarcerated Individuals, except when
allocated through the Incarcerated Individual Betterment Fund.

9. Proselytize per DOC 560.200 Religiéu:s Programs. _

Volunteers will track and report their service hours on DOC 03-434 Record of

Volunteer Services or as requested by the Voluntesr Specialist or Volunteer

Sponsor. Volunteers are responsible for keeplng track of their volunteer hours

each month.

E. F‘rié_on volunteers will comply with é‘ppii-cab'le dress code standards per DOC

870.400 Personal Appearance/Uniform Standards.
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V.

Vi

Vil

vill.

Identification Cards

A. Vo[unteeré will be issued volunteer identification cards per DOC 400.025
- Identification Cards. All volunteers are required to wear the identification card on
the outermost garment when providing volunteer services for the Department.

1. Identification card issuance, security, and destruction will comply with

DOC 400.025 dentification Cards.

2. . Department employess and contract staff may not wear their blue or
yellow identification cards while performin’g volunteer duties.

3. Volunteers serving in multiple Department sites must be issued an
. identification card for each site.

4. Volunteer identification cards will be maintained at the Department site
when not in use. Volunteers must retum the identifi catlon card before
leaving the site.

Religious Volunteers

A, In addition to ather volunteer requirements, volunteers providing religious
programs will follow DOC 560.200 Religious Programs.

B. Reilgzous Coordinators will follow procedures per DOC 560.100 Prlwieged
Communication and Chaplain Responsibilities.

" Health Care Volunteers

A - Volunteers assigned to deliver health care will be trained and supervised by

health sefvices personnel and provided specific job descriptions dpproved by the . |

Health Services Division.
Employees/Contract Staff Serving as Voluntesrs
A. tn addition to meeting the provisions of this policy:

1. Employees who wish to volunteer will complete DOC 03-433 Approval for
Empioyee Serving as a Department Volunteer,

2. Contract staff who wish to volunteer will receive prlor authorization from -

their employer.

B. Volunteer duties will not be the same as the emp]oyee/uontract staif's regularly
absagned work duties.
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C. Employees/contract staff must follow guidelines per DOC 850.025 Outside
Employment/Volunteer Activities to avoid conflicts of interest.

X, Volunteer Sponsors

Al Volunteer Sponsors will:

Comply with 03-451 Volunteer/interh Program - Assignment Descriptions.
Serve as liaisons between their group volunteers and the facility. .
Supervise and coach volunteers.

Report any concerns regarding a volunteer to the Volunteer Specialist.
F-n&ure volunteer contact information is current

GAhLN -

B.  Volunteer Sponsors may access approved areas of the designated facility
unescorted and may escort other volunteers and progrem visitors as approved by
the Supenntendent!deelgnee

C. ~Sponsor status is in effect for one year and is site specific. Annual renewal

requires annual training and approval by the Volunteer Specialist andfor the
Appointing Authority/designee.

1. For both new and renewing sponsors, training will include:
a. Overview of Department/facility changes,
b.  Annual volunteer in-gervice training, -
C. Responsibilities and expectations of sponsors, _
d. Relationships between volunteers and individuals under the
Department’s jurisdiction, and
e. Boundaries/manipulation role play
2. New sponsors receive additional fraining that mo!udee
a. Security mindset, contraband, smergency reporting, and
b, l.eadership, professionalism, confidentiality.

X. Lawsuit Processing Liability Protection

A. A volunteer who is sued may request defense through the Office of the Attorney
General per DOC 130.200 Lawsuit Processing/Liability Protection.

B. Volunteers must report any accident or injury per DOC 890.000 Safety Program,

1. If a volunteer is injured while participating in an authorized volunteer
service program, and within the parameters of the volunieer's assignment
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description, medical benefits will be covered by Wasghington State
Industrial Insurance.

XI.  End of Service

— - A.___Avolunteer who wishes to resign from the Volunteer Program will notify the

Volunteer Specialist.

B. Failure to participate in any scheduled activities for a period of 6 months will
- result in termination. [Exceptions may be made by the Superintendent/designee.

DEFINITIONS:

. The fo[lowmg words!terms are important to this policy and are defined in the g!ossary section
of the Policy Manual: Institutional Employer. Other wordsfterrms appearing in this policy may
also be defined in the glossary.

ATTACHMENTS:
None
DOC FORMS:

DOC 03-031 Criminal Disclosure :

DOC 03-161 Volunteer Safety Qrientation Information

DOC 03-421 Volunteer Confidentiality Agreement

DOC 03-433 Approval for Employee Serving as a Department Volunteer

DOC 03-434 Record of Volunteer Services

DOC 03-435 Registered Volunteer Agreement

-~ DOC 03-437 Volunteer File Closure Sheet

DOC 03-438 Volunteer File Checklist

POC 03-440 Volunteer Application and Regustratlon

DOC 03-441 Volunteer Orientation Checklist

DOC 03-450 Volunteer Policy Review Check Sheet

DOC 03-451 Volunteer/lntern Program - Assignment Descriptions

DOC 03-506 Sexual Misconduct and Institutional Employment/Service Disclosure
DOC 05-370 Request for Criminal History Record Information WASIS/NCIC Hi Check
NCIC/WACIC Check

DOGC 20-450 Approval for Visits by Current}Former Employee, Contract Staff, or Volunteer




