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STATEWIDE FAMILY COUNCIL 

MEETING MINUTES 

Date/Time/Location: March 17, 2018  10:00 – 3:00   Correctional Industries, Tumwater, WA 

MEETING ATTENDEES 

Department Co-chair: 
Department Secretary: 

Scott Russell 
Steve Sinclair 

Family Co-Chair: Loretta Rafay, MCC 

Family secretary: Position not yet filled 

State Council Representatives: 
Melody Simle, CCCC  
Loretta Rafay, MCC  
Dora Williams, AHCC - Absent 
Terri Campbell, WCCW - Absent 
Patti Tilford, WCC - Absent 
Suzanne Cook, WSP  
Barbara Kaelberer, MCCW  
Verna Westman, SCCC 
Portia Hinton, CRCC  
Carol Foss, CBCC - Absent 
Denise Jackson, LCC - Absent 
Julie Winkler, OCC  

Family Participants:     
Verna Westman - SCCC  
Jim Jackson - LCC 
Byron Coates –TRU 
Susan Cooksey  -SCCC 
Felix D’Allesandro - WSR 
Carol Welch - WSR  
Miriam Fry – SCCC 
Laurie Dawson – WCCW 
Michelle Foxx – MCC 
Kehaulani Walker – CRCC 
Vanessa Leau - SCCC 

DOC guests:  
Amanda Hall, Training and Development Manager 
Scott Edwards, CI, Assistant Director 
Tracy Grunenfelder, Grants Administrator 
Danielle Armbruster, Assistant Secretary, Reentry Division 
Lisa Oliver-Estes, Superintendent, LCC  
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Belinda Stewart, Program Administrator 
Clela Steelhammer, Legislative and Policy Coordinator 
Rob Herzog, Assistant Secretary, Prisons Division 

AGENDA 

Welcome and Introductions:  Belinda Stewart, Scott Russell, Loretta Rafay 

All attendees introduced themselves and told which organization/facility/department they represent. 

Topic Discussion/Key Points Next Steps/Family Com-
ments 

Announcements  

Facilitate Work Exercise 
Tracy Grunenfelder 
(grant administrator) &  
Amanda Hall (training 
administrator – trains lo-
cal staff, does agency in-
service training, also for 
Advanced Corrections) 

Introductions, overview of how Facilitated Exercise will work.  
Families and DOC staff will go into separate rooms to work 
with facilitators to discuss what we might want to see in an 
independent mediator, and what issues we want to focus on.  

Tracy talks about cultural shifts, procedural justice move-
ment.  Addresses things that create intimidation/distrust per-
ceptions of criminal justice system.  Police training, bringing 
judges platforms down to the level of other people in the 
courtroom, corrections, etc.  Is very interested in how people 
feel when they come into DOC facilities.   

Amanda: Amanda.hall@doc.wa.gov 

Goal is to clarify what the SFC function is, what is broken be-
tween DOC and SFC, and what role/qualifications of an inde-
pendent mediator would be. 

Role of 3rd Party document from Amanda Hall/Qualification 
of the 3rd Party 

SFC Handout.pdf 
(See Attachment 1 at end of document)

Families came up with the following list, and will reconcile 
with DOC after lunch: 

 Families are asked to provide details for all of the
roles/questions

 What would an independent mediator look like?
o Families want to review RFP and be present for in-

terviews (or have the person come to SFC meeting
to be interviewed)
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 Honest Broker
o Focus on mission, focus on family inclusion, policy

alignment, change the mission
o “our mission, your future”
o ‘Transforming lives”
o Change DOC’s current mission statement to in-

clude “protect the public by transforming lives”

 Dispute Resolver
o Break down one roadblock/issue at a time
o Someone who will put in a permanent process for

how local and statewide councils could bring in a
Dispute Resolution Center anytime it is needed.
Should be informed by the RCWs

o Break the Us vs. Them

 Facilitator/Liaison/Coordinator
o Could attend some family council meetings to

help train both sides in communication
o Would reach out to all policy owners of DOC poli-

cies that affect families
o Work with new independent ombudsman if any

systemic concerns are revealed
o Needs to also be aware of barriers that the Team-

sters 117 Union impose to resolution of conflict
between families and DOC

o Needs to be aware of disconnect between DOC
HQ leadership and what happens at the lowest lo-
cal facility level

o Needs to ensure that all DOC policies affecting
families, and how those policies are implemented,
are in keeping with RCW on legislative intent of
corrections RCW 72.09.010

o Should work with legislature, reentry council/task
force, ACLU of WA, CLS, DRW

 Experience/Qualifications/Training
o Person needs to understand how to align pro-

cesses with what RCWs allow and require, and
should help shape DOC policies

o Fearless
o Abalene paradox? Process?  Military thing.
o Needs to be someone with the kind of social work

qualifications that can understand what all types
of families of incarcerated have experienced, but
probably should not be someone who has worked
for government agencies.

o Needs to understand global/human rights best
practice minimum standards in how to treat pris-
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oners.  Mandela and Bangkok rules.  Global hu-
man rights perspective, specifically focused on 
prisoners. 

o Should have Master’s, JD, or Ph.D. in human rights
law/social work, humanities

o 5-10 years of experience, could be experience
gained during graduate school

o Conflict resolution experience
o Trauma informed care experience
o De-escalation training
o Capable of breaking barriers
o Perhaps someone who has experienced the Nor-

wegian correctional system
o When the person is found, they need to be

briefed on all we have tried to do in the past so
they don’t repeat work we’ve already done

 Affiliation:
o With local Dispute Resolution Centers

 Project manager/assessment of this person
o Needs to be some kind of quality assurance meas-

ure in place, program effectiveness measure
o Written report at end to document process and

results, for legislators, independent ombudsman
o This person needs to have actual authority to en-

force/implement what they find needs to happen

 Deliverables
o Written plan for going forward
o Quantitatively measurable
o Alignment with WAC, RCW, DOC policy, and actual

practice, from top (DOC HQ leadership) to local fa-
cility bottom. Systems integration, with all stake-
holders – prisoners, DOC, family, Teamsters, Fam-
ily Services Unit

o Pre and post survey about how families and DOC
staff feel about the relationship, the mission, the
function

LUNCH  w/ Steve Sinclair  Agency reorganization changes in his first year of being
Secretary

 He has come to see DOC from a different perspective,
more holistic view of agency

 Team structure, executive strategy team (was previously
called senior leadership team).  Brought in a consultant to
do facilitated exercises.  A lot of time was spent discuss-
ing lower level tactical activities, so renamed to keep fo-
cus on strategic leadership issues. Focus on long-term, fu-
ture thinking.  Aligning their efforts with achieving their
goals.  Rallying resources toward getting the outcomes
they want to achieve.
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 DOC has had difficulties since the 2009 recession, now re-
covering.

 Made tough decisions about what would be the best
shape of the organization to best serve the outcomes
they want to achieve.  Reentry rose to the top as the
most important issue.  Offender Accountability Act in
2000 was the start, subsequent developments since have
shaped state and DOC focus on reentry.  Challenge for
DOC is how to ensure effective reentry.

 Grants shape which positions are eliminated/created.

 Challenge of deciding whose projects/work would be
ended/redirected.  Was carried out by the working group
method of putting sticky notes on different big sheets to
find out what made sense to staff for structure of their
agency.  Realized they were too broad at top and that fo-
cus on reentry needed to be sharper, instead of having
Offender Chain, CI, and reentry do scattered work.  Goal
was to merge these three efforts into one sharp effort.
This is how reorganization was decided.  WA ONE/Ad-
vanced Corrections, cognitive behavioral interventions is
part of this.  Acknowledging limits of what DOC can pro-
vide, like housing upon release.  Transportation.  Devel-
oping better connections with other agencies, like DSHS,
to address issues of child support, veteran’s benefits, so-
cial security insurance, etc. that can become accrued debt
during incarceration.  These debts work against them
upon release.  Still gaps in things state does not provide.
Opioid addiction treatment.  Causes people to fail during
Community Custody.  DOC is hoping for more work in
next legislative session on Community Mentorship pro-
grams that would connect people upon release with Ki-
wanis, churches, Rotary Club, etc. to make sure they get
to meetings, treatment, etc. Looking to models in other
states, such as Kansas.  Huge number of prisoners are re-
leased with no family connections, because they burned
their bridges with family.  Sinclair would like to help them
reestablish those relationships.  All of these things are the
reason for the creation of the new Reentry Division.  Sec-
ond Chance grant taught them some things, built some
good foundational work, but community mentor pro-
grams are needed to build on that work.

 DOC has pushed in the past three previous union contract
negotiations (two year cycle) to negotiate for special
posts for visiting, to no avail.

 Seven elements of just cause process is required to termi-
nate union staff, outside of an extremely egregious act,
though even then process still has to be followed.
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 Discussion of inconsistency in policy application: there is
macro policy, and then local variations on achieving more
general HQ level policy directives.

 Families express concern that Sinclair’s vision sounds ex-
cellent, but implementation is not effective.  No process
for checking boxes all the way down the chain of com-
mand.

 Family member suggests expanding DOC mission to in-
clude wording of “by changing lines”

 Acknowledges that there are “knuckleheads” among all
stakeholder populations, including staff

 Family member expresses concern about emphasis on
reentry not taking into account those with long or LWOP
sentences.  Sinclair cites training of lifers to be yoga in-
structors, sustainability staff, BPC involvement for peer-
to-peer support, CLO.

 Family member brings up minimum standards of treat-
ment (Mandela/Bangkok Rules) and gender responsive
care, trauma-informed care.  Sinclair cites that upwards
of 80% of female prisoners have experienced trauma.  He
also says that Yakima Jail does not fit into his reentry vi-
sion for female prisoners.

Current DOC organizational chart 

DOC 3-18.pdf

(See Attachment 2 at end of document)
Facilitated Work Exer-

cise – Coming together, 
families and DOC 
Amanda & Tracy 

 Amanda gives a recap of what families discussed

 Secretary Sinclair emphasizes that the independent
mediator would come in on a temporary basis.

 Recap of DOC’s discussion
o A facilitator is needed to ensure that

conversations are respectful, appropriate, and
heard

o This includes doing a better job of gathering
information from those who are shy about
speaking or who might not feel safe about
speaking their opinions openly

o Facilitator would help us get to why this council
exists and what our goals are, help us find
common ground to move forward on.  Help us
establish group norms, norms for sharing
information outside of this venue.  Accountability
for bringing meeting back on track.

o Facilitator would help address issues before there
is a dispute, proactive rather than reactive.
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o Mediation: would be a last resort, fewer members
involved in individual mediation situations, but
with systemic focus

o Felt DOC and SFC already are their own advocates,
so that this person would not be functioning as an
advocate, would instead be someone who
facilitates collaboration

 At this point a couple of families speak out that they were
feeling optimistic about this independent mediator idea,
but upon hearing DOC’s list, feel that this is going to
instead be about DOC managing/controlling families

 Family member asks what kind of authority DOC would be
willing to give this person.

Healthy Commissary 
Project  

Alyssa Auvinen, Depart-
ment of Health 

 Mid-2017, Washington Standard Operations Procedure
were brought in line with Smart Snacks federal standards

 SFC rep, CI, and DOH have been working for over a year
on adding healthier foods to the prison commissaries

 New raw nut, whole grain, and sparkling water options
were added to commissaries

 Better and best (health level) categories in commissary
offerings were expanded

 For something to be considered “best”

SFC_CommissarySum 
mary_17March2018.pd

(See Attachment 3 at 
end of document)

f

SOP_91 Healthy 
Nutrition Guidelines-U

(See Attachment 4 at 
end of document)

pdatedJune2017.pdf

Legislative Update 

Clela Steelhammer 

 Clela summarized DOC-relevant bills from the 2018 legis-
lative session.  See her attached document for full list of
passed bills.

 DOC got legislative funding to do a pilot project studying
use of body scanners instead strip searching female pris-
oners.  Cowlitz County jail is already using this.  DOC will
have a report on the pilot project.  Due in Oct.

 Funding was not granted for further efforts to comply
with Executive Order 13-06 (would improve nutritional
quality of mainline meals)

 ID cards bill did not pass.  DOL is willing to provide 2-year
ID cards to incarcerated upon release for $18, but it takes
an RCW change to actually change the fees for ID cards.
Currently $56 for a 5-year ID.

 Refer to Clela’s document from the January 2018 SFC
meeting for a full list of all bills, including those that
didn’t pass this session.

 Graduated Reentry Bill was a request from DOC.  Allows
partial confinement for last sixth months of sentence,
with electronic monitoring the person can live out in the
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community.  Also allows people to go to work release six 
months sooner so they can do six months of work release 
and then this six months of electronic monitoring.  Will be 
especially good for elderly and others who are not able to 
do work release programs. Will enable DOC to provide 
housing vouchers, Medicaid pre-enrollment, etc. to peo-
ple that they formerly were not able to help, because 
now DOC has jurisdiction over them for their initial six 
months out in the community.  Their housing does not 
have to be in county of origin, but DOC will try to place 
them in county of origin to ensure that they don’t have to 
make a jolting transition.  DOC needs to look at doing this 
early release in county where family support is.  Modeled 
after community parenting alternative.  Family concern 
about “can be revoked for any reason” language in the 
bill.  Will likely be managed by the same person who runs 
the community parenting alternative program.  Might 
have special focus on women’s prisons in hopes of ad-
dressing overcrowding issue, especially because women 
tend to have more community support.  Senate bill would 
have required programming, but house bill is the one that 
passed, and makes programming an “as needed” basis.   

 Families express concern that when people are released
with outstanding misdemeanor warrants for arrest that
are years old, DOC is not making sure those are taken
care of before release, resulting in people having to go
right back into court system upon release.  Or if someone
has a treatment requirement due to an outstanding DUI,
DOC is not communicating enough with judges to make
sure that a correspondence substance abuse course
counts toward that requirement.

Legislative Update.pdf

(See Attachment 5 at end of document)

Focus Group Discussion/ 
Position Paper  

 Mailroom

 UA

 Grievance

No time.  Will be addressed at future meetings. 

Facility Updates Families were asked to submit facility updates by email, since 
these eat up too much time at SFC meetings.  Here are the 
updates that were submitted.  These were not read out loud 
or discussed at the SFC meeting, but are included here in 
keeping with past practice: 
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AHCC: Agenda Officer Cox will meet with the group for ap-
proximately 30-40 minutes.  (Murray wants help in convinc-
ing some of the newer visitors they need to take their coats 
off when they go through the scanner)  Washington State Li-
brarian Sue Box will meet with the group to outline the offer-
ings and programs of the Library system  Officer Rambow will 
be available through the meeting to discuss visiting topics  
Policy and board member elections   Discussion  Council 
members e-mail address sharing 

CBCC: CBCC Family Advisory Council Update     CBCC FAC met 
on February 17, 2018.  Superintendent Jeri Boe and the CBCC 
leadership team attended.     Issues discussed;     Recruitment 
of Family Advisors.  Due to remoteness of facility it has been 
difficult for advisors to consistently make the commute to at-
tend meetings.  We have also experienced loss of some of 
our most active advisors due to their family members being 
transferred to another facility.  Fay Gingell has been out-
reaching the FAC to families during visit days, handing out ad-
visor applications and inviting participation.  We are actively 
working to bring forward the input of families who are una-
ble to attend the council meetings.     Programs.  Lorene 
Spooner, programing associate superintendent, shared infor-
mation on the animal programs at CBCC (dog, cat and bee) 
and the benefits to residents of working with and connecting 
with green programs.  The bee program is producing honey 
and engaged workers.     Health and Safety.  In response to 
family concerns about flu Superintendent Boe shared the 
measures the CBCC has taken to prevent the spread of the flu 
within the facility.  One measure is having open access to 
cleaning/disinfecting products for residents to enable them 
to help keep their living areas sanitary.     Stability of facility 
workforce.  Family question on what is in place to retain and 
reward the best correctional officers at CBCC, respecting that 
the CO’s professionalism and work satisfaction has a tremen-
dous impact on the life and welfare of the residents.  Super-
intendent Boe and other members of the leadership team 
identified that staff recruitment, retention and professional 
satisfaction is a priority of CBCC.   

CCCC:  Escape Debrief.  Evergreen Vending became our new 
vending company at the beginning of the year and attended 
to get feedback.  Comments were positive.   
There was a proposal to change visiting to all day visits.  It 
was determined this wasn’t feasible and that family events, 
which close visiting, would adversely impact visiting for cer-
tain units in the long run.  We discussed drug/tobacco con-
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traband issues and the challenges camps face.  There is an in-
crease in violence and drug related health issues when drugs 
enter the facilities.  Drug drops in and outside the fence are 
occurring and two visitors have been caught and charged 
with a crime.  
Statewide update and discussions about bills in the legisla-
ture.  Families and staff expressed concern about the implica-
tions of the county of origin legislation and how it hinders 
successful reentry into the community.   
Our CPPC, Kim Beckham, hosted an AMAZING art show in Ta-
coma with art donated by the incarcerated.  Incarcerated in-
dividuals across the state donated the art to raise money for 
hurricane relief.  Next year the funds will be raised for a 
scholarship to benefit children of the incarcerated.  Other 
events coming up are Math & Science fair for children 3/10, 
Easter Event 3/24, and a NASA astrobiology lecture on 4/14 
for incarcerated individuals only.   
We discussed having a significant women’s event at CCCC.  
Most events are centered around children, culture or reli-
gion.  Kim will consider it and get back to us.   
We discussed scheduling a tour for July lead by Supt. Cole.   
Next meeting is 4/14.   
 
MCC:  CPM Williams announced that she has taken a new job 
position with King County, so this was her last meeting with 
the LFC.  It is unclear who will take over as DOC LFC co-chair.  
Topics discussed: (1) MCC pilot workshops for the incarcer-
ated on how to write a successful grievance form; (2) Delays 
in both paper and electronic mail; (3) Roll out of Advanced 
Corrections WA ONE.  Family concerns expressed: local staff 
waste a lot of time rejecting mail for extremely petty and of-
ten later reversed reasons… could a change in approach 
speed up mail processing time?  Some families are not com-
fortable with WA ONE questionnaires, behavioral observa-
tion practices, and lack of line staff training on the spirit of 
the WA ONE assessment system. 
 
OCC: This was the first FC meeting held at OCC in years.  
There were 3 family members in attendance and 4 DOC staff 
including the Superintendent   We covered many basic ques-
tions about FC in general and had a quick recap of the WA 
One program status at OCC.  The local FC will work to see if 
we can attract more family members to participate.    Do 
other councils have effective ways to get the word out about 
scheduled meetings other than the website?  Also, experienc-
ing ongoing JPay problems.  Update? 
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SCCC:  Seven members were present at their meeting.  New 
receptacle for women’s restroom has been ordered.  Still 
pending: Fiesta Food Services re: new items in VR vending 
machines; pillows for EFVs on order and are to arrive within 
two months; diversity to LFC meetings; streamlining EFV pro-
cessing, to meet with CPM to discuss.  New business: voted in 
new member, had round table discussion. 
 
WCCW: Terri Campbell has moved back to Arizona in prepa-
ration for her daughters release from prison this year and 
Laurie Dawson has been nominated and voted in as the In-
terim Statewide Representative for WCCW.  We want to 
thank Terri as she has helped guide the advocacy efforts at 
WCCW on many levels.... from the creation of the card mak-
ing events in the visit room, to healthy food choices in the 
vending machine, to meals served during visit, to helping en-
hance visit room policy and practice, to advocacy concerning 
alternatives to jail transfers of women prisons and many 
other issues. We shall miss her, but she will continue to be a 
part of us and help us as she can.  We currently have 21 fam-
ily Council members at WCCW and at our last meeting Febru-
ary 25th we had almost everyone in attendance.  Captain 
Brandon Marshall stepped as the DOC Co-Chair with our 
Family Chair Lethanial Ray as Superintendent Wofford could 
not attend.  It was a very good meeting. The Visit Room Ven-
dor attended and we were able to work out many issues re-
lated to the food service.  We are also working with Barb 
Kaelberer the Mission Creek FC Statewide Representative to 
present a proposal to both WCCW and MCCCW on a collabo-
rative FC effort between the two women's prisons.   We will 
continue to advocate for the recognition and implementation 
of global best practice standards for the treatment of prison-
ers with policy changes that clearly recognize differences be-
tween women and men prisoners and the preservation of the 
human dignity of every prisoner ( custodial and non-custo-
dial) Mandela and Bangkok Rules.  We will continue to advo-
cate for a "trauma-informed approach" that recognizes the 
signs and symptoms of trauma in incarcerated individuals, 
their families, and staff and "responds by fully integrating 
knowledge about trauma into policies, procedures and prac-
tices for the purposes of resisting the recurrence of trauma 
and promoting resiliency."  We will also continue our work 
concerning Alternatives to strip search.  Laurie Dawson will 
be in Yakima April 3 and will request help from the DOC to 
visit all the WCCW women there on behalf of the WCCW FC 
that are in the Yakima County Jail. 
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Additional Business and 
Future Agenda Items 

Agenda Items for May 19, 2018 meeting: 
 

 Quick vote at beginning to select a new SFC secretary 
from SFC facility reps.  (Suzanne had to step down due to 
being overwhelmed at this time in her life.) 

 Mark Kucza – Families want an open forum discussion 
with him this time, not a Power Point presentation. 

 Updates on Phone Contract – Ruben Rivera 

 Focus groups (Grievance, Mail, U/A) 

 Steve Sinclair  

 Family Council Policy/Visiting Policy – Want to review be-
fore signing 

 Michelle Walker –  Will come talk about Disciplinary Hear-
ings 

 
 
Future Agenda Items Beyond May 
 
NONE DISCUSSED 

Thanks to everyone for participating! 
 

Next Meeting Date: May 19th, 2018 
 

 



Role of the 3rd party 

What do you believe the 3rd party should do? 

1. Mediator: (Primary role is to get people collaborating)

2. Liaison: (Primary role is to control the flow of communication)

3. Facilitator:  (Primary role is to control process and drive initiatives i.e. re charter)

4. Advocate: (Primary role is to take up Statewide family council causes)

5. Community Builder: (Primary role is to foster interaction between stakeholder groups i.e. DOC

SFC, legislature, non-profits)

6. Dispute Resolver: (Primary role is to arbitrate disagreements)

7. Relationship Builder: (Primary role is to help everyone honor each other as individuals)

8. Other Role: (Please describe that role)

Attachment 1: SFC Handout



Qualification of the 3rd party 

What do you believe the ideal candidate looks like?  

 

1. What education criteria? 

 

 

 

 

 

2. What work experience? 

 

 

 

 

 

3. What specialized training? 

 

 

 

 

 

4. What criminal justice system affiliation? 

 

 

 

 

 

5. What else? 
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Healthy Commissary Sales Summary 

From December 2016 to December 2017, the number of ‘better” or “best” options available for sale 

increased by 45% (p=0.06). 

Graph 1. Number of “Better” or “Best” Offerings 

Graph 2. Units Sold for All Commissary Food, Beverage, and Condiment/Spice Items 
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Attachment 3: SFC Commissary Summary
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 From December 2016 to December 2017, the proportion of beverage units sold for beverages in the 

“better” or “best” categories increased significantly. In December 2016, the proportion of beverage 

units sold for beverages in the “better” and “best” categories was 44%; in December 2017, this was 60%. 

(Concurrently, saw a significant decrease in the proportion of beverage units sold of beverages in 

“limited” category.) 

Graph 3. Units Sold for Beverage Items  

 

  

 

 

 

 

 

 

 

 

 

Graph 4. Units Sold for Food Items  
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Graph 5. Units Sold for Condiment/Spice Items  
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From December 2016 to December 2017, the total calories from beverage sales decreased significantly, 

by 26%. Similarly, the total grams of sugar from beverage sales decreased significantly, by 27%.  

Graph. 6. Number of Calories In Beverages Sold December 2016 vs. December 2017 

 

 

Graph 7. Number of Sugar (grams) In Beverages Sold December 2016 vs. December 2017  
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Airway Heights Corrections Center Date: 6/13/17 

CI IM Commissary Revision: 17-003

SOP_91 Healthy Nutrition Guidelines Pages: 4 

PURPOSE: Describe how to verify healthy food items that meet Executive Order 13-06 and 
Washington State's Healthy Nutrition Guidelines. 

RESPONSIBILITY: Purchasing Specialist 

PROCEDURE: The Correctional Industries (CI) Commissary Purchasing Specialist determines if the 
item meets the “Better Choice” or “Best Choice” guidelines. 

FOOD 

To qualify as a Best Choice, the food must: 

 Be a grain product that contains 50% or more whole grains by weight (have a whole grain as
the first ingredient); OR

 Have a fruit, vegetable, dairy product, or protein food as the first ingredient; OR

 Be a combination food that contains at least ¼ cup of fruit and/or vegetable; AND

The food must also meet the nutrient guidelines for calories, sodium, sugar, and fats per serving: 

NUTRIENT SNACK ENTRÉE 

Calories 200 or less 350 or less 

Sodium 200 mg or less 480 mg or less 

Total Fat 35% of calories or less 

Saturated Fat Less than 10% of calories 

Trans Fat Zero grams 

Sugar 35% by weight or less of total sugars 

EXEMPTIONS 

Some foods are exempt from specific nutrient guidelines: 

 Exempt from all nutrient guidelines: fresh and frozen fruits and vegetables with no added
ingredients; canned fruits packed in 100% juice or light syrup with no added ingredients except
water; canned vegetables with no salt added/low sodium and no added fat

 Exempt from only total and saturated fat guidelines: reduced fat and part skim mozzarella,
nuts, seeds, or nuts/seed butters, whole eggs with no added fat

 Exempt from only total fat guideline: seafood with no added fat (e.g. canned tuna packed in
water)

 Exempt from only sugar guideline: dried fruits with no added sugars; dried cranberries,
cherries, or blueberries sweetened only for processing with no added fats

 Exempt from total fat, saturated fat, and sugar guidelines: trail mix of only dried fruits and
nuts and/or seeds with no added sugars or fats

Attachment 4: SOP 91 Healthy Nutrition Guidelines
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To qualify as a Better Choice, the food item must: 

 Be a grain product that contains 50% or more whole grains by weight (have a whole grain as 
the first ingredient); OR 

 Have a fruit, vegetable, dairy product, or protein food as the first ingredient; OR 

 Be a combination food that contains at least ¼ cup of fruit and/or vegetable; AND 

The food must also meet all but ONE of the nutrient guidelines for calories, sodium, sugar, and fats 
per serving. 

NUTRIENT SNACK ENTRÉE 

Calories 200 or less 350 or less 

Sodium 200 mg or less 480 mg or less 

Total Fat 35% of calories or less 

Saturated Fat Less than 10% of calories 

Trans Fat Zero grams 

Sugar 35% by weight or less of total sugars 

EXEMPTIONS 

Items labeled “Reduced” or “Less Sodium” are allowable and do not have to meet whole grain, fruit, 
vegetable, dairy product or protein food requirement. 

CONDIMENTS, SPICES, AND HERBS 

BEST CHOICE 

Herbs, spices, spice blends, and condiments with no added fats, sugar, or salt. 

BETTER CHOICE 

Herbs, spices, spice blends, and condiments that meet the following nutrient guidelines per serving: 

Sodium 140 mg or less 

Sugar 35% by weight or less of total sugars 

BEVERAGES 

To qualify as a Best Choice, the beverage must be: 

Plain or carbonated water (any size) 

Flavored or Unflavored 1% milk (up to 12 fl. Oz.) 

Flavored or unflavored non-fat milk and milk alternatives (e.g. Soy or Almond Milk) (up to 12 fl. Oz.) 

100% fruit juice with no added sugars; can be diluted with plain or carbonated water (up to 12 fl. Oz.) 

To qualify as a Better Choice, the beverage must be: 

Low calorie with no more than 60 calories per container (up to 12 fl. Oz.) 

No-calorie with no more than 10 calories per container (up to 20 fl. Oz.) 
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DEFINITIONS 

Added sugars: (U.S. Food and Drug Administration (FDA) definition) Sugars that are either 
added during the processing of foods (or are packaged as such) and contain sugars (free, 
mono- and disaccharides); Sugars from syrups and honey; Sugars from concentrated fruit or 
vegetable juices in excess of 100% same volume type expectations. 

FDA-recognized examples include: agave syrup, anhydrous dextrose, brown sugar, brown 
sugar syrup, confectioner’s powdered sugar, corn syrup, corn syrup solids, dextrin, dextrose, 
evaporated cane choice, fructose, high-fructose corn syrup (HFCS), honey, invert sugar, 
lactose, malt syrup, maltose, maple syrup, molasses, nectars (peach, pear), pancake syrup, 
raw sugar, sucrose, sugar, white granulated sugar. 

Entrée: the main course of a meal that has a combination of: 

 Meat/meat alternate + whole grain-rich food; OR 

 Vegetable + meat/meat alternate; OR 

 Fruit + meat/meat alternate; OR 

 Meat/meat alternate alone, except for meat snacks (e.g. beef jerky), yogurt, cheese, 
nuts, seeds, and nut or seed butters; OR 

 A grain only (must be whole grain to meet Best Choice) 

Meat Alternate: products that do not contain meat and can be a protein source (for example: 
nut butters or tofu products). 

COMPLIANCE 

Use the Alliance for a Healthier Generation Smart Snack Product Calculator to check compliance of 
the food or beverage with Best Choice standards located at: 

https://foodplanner.healthiergeneration.org/calculator 

EXAMPLE 

The following example demonstrates Dehydrated Mushrooms (Best Choice): 

1. Type of product 

 

2. The first ingredient of the product 
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3. Type of vegetable 

 

 

4. This is an example of a Best Choice product: 

 

 

 

 

 

RECORDS 

RECORD LOCATION RETENTION OWNER 

1.   1yr  
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