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STATEWIDE FAMILY COUNCIL  
MEETING MINUTES 

 
Date/Time/Location:  July 21, 2018  10:00 – 3:00   Correctional Industries, Tumwater, WA 

 

MEETING ATTENDEES 

 
Department Co‐chair: 
Department Secretary: 

Scott Russell 
Steve Sinclair ‐ unavailable 

 
Family Co‐Chair: 
 

Loretta Rafay, MCC ‐ Absent 
 

Family secretary:  Yoshikovasha Garcia, AHCC 
 
State Council Representatives: 

 
 
  

Melody Simle, CCCC  ‐ FAMILY CO‐CHAIR FOR THIS MEETING 
Loretta Rafay, MCC ‐ Absent 
Dora Williams, AHCC  
Laurie Dawson, WCCW ‐ Absent 
Patti Tilford, WCC  
Suzanne Cook, WSP  
Barbara Kaelberer, MCCW  
Verna Westman, SCCC 
Portia Hinton, CRCC  
Carol Foss, CBCC  
Denise Jackson, LCC  
Julie Winkler, OCC  

 
Family Participants:     
Jim Jackson ‐ LCC 
Byron Coates –TRU 
Susan Cooksey  ‐ SCCC 
Felix D’Allesandro ‐ WSR 
Carol Welch ‐ WSR  
Miriam Fry – SCCC 
Michelle Foxx – MCC 
Kehaulani Walker – CRCC 
Lethaniel Ray – WCCW 
Wendy Dubinsky – WSP 
Dean Dubinsky – WSP 
Margaret Cook ‐ SCCC 
Joanne Pfeifer – WSR 
Carra Morgan – CRCC 
Joanne Todd ‐ CRCC 
 

DOC guests:  
Sarah Sytsma, Education Administrator 
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Mark Kucza, Advance Corrections Project Director 
John Campbell, Administrator, Classification 
Keith Deflitch, Security Specialist 
Michael Eby, Family Services Unit 
 

AGENDA 

Topic  Discussion/Key Points  Next 
Steps/Family 
Comments 

Announcements   Melody Simle & Scott Russell welcomed all attendees. 
 

 

Education and 
Laptops – Sarah 
Sytsma 
Sarah.sytsma@
doc.wa.gov  

Goal is to create a system for computers hooked to server but not connected to the 
internet. (Pro: have connection to staff, faster kites and can keep record of sent 
messages, Con: restricted to only data uploaded) 
 
Laptop project currently on hold (were going to be loaned to residents but system 
was compromised because Jpay was hacked internally through a usb port) due to 
issues.  State board for computer and technical colleges purchased them.  Currently 
being used in the classroom. 
 
UBB ‐ University Behind Bars ‐ FEPPS and BPC ‐ Teachers want use of laptops but 
currently don't have access.  Problem is that their funding doesn’t align with the 
definition of the program. 
 
Unfortunately there were individuals who bypassed the firewalls within JPAY and 
accessed internet, so issues have to be addressed  ‐ currently using resources to 
make sure it is secure. 
 
Anything with a usb port that connects to internet is a security risk, WIFI can be 
more easily regulated and controlled but still has potential issues that are currently 
being addressed. 
 
Vets being denied a 4 year degree due to it not being classified as programing, 
especially since it is already being funded by GI BILL.  Problem with programing is 
that many times people are being denied programing because the time they have to 
serve.  VA doesn't recognize any of these programs offered by WA DOC, we need to 
be in compliance. 
 
CPM (Correctional Program Manager) at TRU (Twin Rivers Unit) is doing great. 
 
Edmonds Community College is denying people education proctoring even though 
there is a contract, this needs to be resolved especially if they have a 2/4 year 
programs and contracts with WA DOC. 
 
Families are willing to pay for classes.  
 
Can we private pay? Families are willing to pay for residents schooling, currently the 
main options for correspondence courses through community college are the 
following: 
 
Print based correspondence:  
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Ohio university ‐‐>  used books, often given for free, best choice available, books 
need to be sent to facility to be checked or will be denied, best option for residents 
Adams State University → new books often can cost more than the course itself 
Colorado State →  
 
In order to do this residents need to talk to counselors  
       ‐ have money in education account, families can also pay the university directly 
to avoid fees from LFO’s being deducted.  
       ‐ college needs to be accredited 
       ‐ usually college proctoring can be an issue 
 
Goal is to have an educational advisor to help with people going for their GED, 2/4 yr 
degree or vocational. 
 
Who wrote the education policy? When is it going to be reviewed? (Now)   
Can we send in family input? Why are there inconsistencies from one facility to the 
next? 
 
Volunteer programs? Effort to balance vocation, education and work programing. 
 
Education is currently denied to lifers...  Education and programing has changed their 
lives, it is frustrating because going for higher level classes is becoming more 
challenging. 
 
When you exhaust programing at OCC options are correspondence, or transfer but 
everything starts with the counselor.  Get the processes started, families can pay the 
college directly too. 
 
Open discussion 
Family member: When interviewing residents for WA One, we are noticing a limited 
focus on Education, or certification “we want counselors and personnel to be an 
advocate for Education too.” 
DOC Member Sarah Sytsma: When you implement new software, one of the 
challenges is the migration of data of OBTS to OMNI system, lots of stuff still not 
showing up,  
Family Member: We are noticing counselors are not excited about inmate 
accomplishments in Education.  We want them to be recognized to promote positive 
reinforcement that has been mentioned in the data WA DOC presented the last time 
we met. 
DOC Member Sarah Sytsma: Each facility has its own educational dept.  Each com‐
munity college has a dean or director and support staff and faculty at the facility. Lo‐
cated on the premises.  Until all data has been mitigated it is difficult to see all ac‐
complishments if the system is not pulling the info needed to celebrate accomplish‐
ments. 

Classification 
Counselors – 
Mark Kucza and 
John Campbell 

Links to Classification Counselor job specifications: 
 
Classification Counselor 1  
Classification Counselor 2 
Classification Counselor 3 
 

SEE ATTACHMENT 1, 2 AND 3 AT THE END OF THE DOCUMENT 
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Counselors should not be managing therapy.   
 
DOC Policy 300.380 
 

SEE ATTACHMENT 4 AT THE END OF THE DOCUMENT 
 
Open Discussion 
 
Family Member: Personally not having a not so positive experience working with 
their counselor.  How is the relationship supposed to work if we have an unempa‐
thetic, disconnected counselor?  How are counselors trained to better serve?  How 
do you make someone empathetic?  How do these counselors get into these posi‐
tions?  How do they prepare them for ISRB meetings?  Referrals?  Programing? Coun‐
selor's name is a monomer?  Often CO's become counselors and the mindset stays 
with them.  Majority of Counselors are CO's, if they are the guide the counselors 
need to switch their mind. 
 
DOC Member Mark Kucza: we have people who have bad experiences, others are re‐
ally good. 
 
Family Member: We can't keep the ones we have.  This year we had 5‐7  counselors, 
just this year! 
 
DOC Member Mark Kucza: A good counselor is an advocate, open communicators, 
invested in people success, we are moving the expectations and they are encouraged 
to connect, in the past they were moved to becoming a counselor,  (Peter principle, 
promoted to your position of least effectiveness) , now it's being changed to merit 
based.  Completing goals and objectives to determine promotion.  Need a 4 year de‐
gree, but having common sense, difficult to go from black and white to being able to 
use discretion.   
 
Family Member: What is the process to grieve or put into process if they are not be‐
ing effective? 
 
DOC Policy 550.100 Offender Grievance 
 

SEE ATTACHMENT 5 AT THE END OF THIS DOCUMENT 
 
DOC Member Mark Kucza:  currently counselor 2's report to counselor 3's... or sit 
down with supervisor 
Grievance process  level 1(reception levels at Shelton) level 2( )  Level 3() 
(Specifications regard 
fall under CUS (Correctional Unit Supervisor), CPM (Correctional program manager)  
 
Family Member: how are counselors being evaluated?  
 
DOC Member Mark Kucza: a PDP, soft skills for example communication, managing 
people and being effective, how to forge professional and responsible communica‐
tion,  things they need to focus on to improve, set expectations, new expectations.  
What are the nature and type of grievances, number of grievances, or any frivolous 
grievances. 
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Family Member: What do you mean by frivolous? Why would you think your resi‐
dents would have a frivolous grievance?  What is happening with the anonymous 
survey from incarcerated individual?   
 
DOC Member Mark Kucza: We are not focusing on bringing an anonymous survey be‐
cause we feel our CO’s would feel attacked and we need make sure we show them 
we stand behind them. 
   
Family Member:  Currently grievances do not have a carbon copy given to incarcer‐
ated so if they do bring it up again they have no record that any complaint was ever 
put in.  Is there a way they can submit a grievance and get a confirmation email that 
it was sent if they need it later? 
 
DOC Member Mark Kucza:  Supervisors have tools to monitor the staff and the sys‐
tems, some counselors sit in the room and some counselors are open to the incarcer‐
ated residents.  Counselors are managed locally by the Superintendent. 
 
Employees have 1 goal and 2 objectives, the main focus is on their personal need 
with training on diversity, equity, and respect being the emphasis. 
Family member: Is there any set time line for something to happen?  example re‐
quest for education, EFV visits... 
 
DOC Member John Campbell: 
 
FRMT ‐ facility risk management team are all done at the facility, when grievances 
are filled and they get to a level 3 grievance we can catch any issues or discrepancies. 
 
FRMT’s require the following: The incarcerated resident (or a signature waived), 
counselor, CUS, someone from custody. (closed, medium, and minimum) on the 
panel to give a proper FRMT 
 
There have been instances where the notifying CO signed for the incarcerated, or the 
resident did not understand the process, one issue is that the notification and waiver 
are on the same paper. 

● If they waive, they are not asked to show up for their FRMT 
 
Everyone reports to the superintendent and as a group we set statewide classifica‐
tion. 
 
Commonly they will waive if they have a lot of time still on their sentence, if they 
aren’t looking to move locations, if there is no change in education, work or vocation 
status. 
 
Family Member: Can families be involved in the FRMT process?  
 
DOC Member John Campbell: No. 
 
Family Member: In the insurance industry forgery is an automatic loss of a job, how 
come they are just being strongly encouraged to fix?  This needs to be upheld at the 
highest of industry standards, and CO’s need to be held accountable not just encour‐
aged to fix their problem but have some specific ramifications for this serious issue.  
In addition, I’m hearing from my spouse that often notices are given in only english 
and the person is not receiving translation is there a shortage of translators? 
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DOC Member John Campbell: This is the first I’ve heard of shortages of interpreters.  
Policy states they have a right to an interpreter.   
 

SEE ATTACHMENT 6 AT THE END OF THIS DOCUMENT 
 
They need to be given 48 hr notice for an upcoming FRMT. 
 
Family Member: What if they have a FRMT occurs without the incarcerated without 
the waiver being signed? 
 
DOC Member John Campbell: FRMT is required for a transfer, time frame depends on 
the location, beds in West WA tend to stay full, but if they behave and program they 
can move over to the west side. 
 
2 types of reviews 
* regular FRMT ‐ they will stay 
* MDT any time DOC transfers or promotes for job screening we need this completed 
(Multi‐Disciplinary Team). Info from instructors, CO’s and anyone who has come in 
contact with the individual, especially in light of the  Jayme Biendl tragedy of 2011 
 
6 people total at DOC are responsible for 43,661 transfers this year alone the biggest 
issue is bed space and separatees (people who can't be together)  
 
We have contracts that have to be fulfilled, ex. firefighter crews we want guys with 2 
1/2 or 3 yrs left to move them to the west.   
 
Family member:  How much consideration is given to the families and the needs? 
 
DOC Member John Campbell: Upon the 1st review, we try to place them where they 
want to go but upon moving you west they will not be moved again. If there is a wait‐
ing list you will not wait for a specific location you will simply be put where there is 
room. 
 
DNR (Department of Natural Resources) ‐ camp has 1800 beds, 300 are for Firefight‐
ers, they are enticed by an increase in gratuity.  In addition there are community ser‐
vice crews, it costs 1/4 million to train a crew. In order to start a women's crew we 
need to fill all the beds to show there is in fact a need for women to be able to do 
the same type of work. 
 
Policy says the counselor needs feedback from medical/mental health if they have 
been seen to make a proper decision to see if someone qualifies for this line of work. 

Lunch   
 

WiFi Update – 
Keith Deflitch 

DOC Member Keith Deflitch: 
There have been issues if you haven't updated the browsers or clear the cache 
 
Family Member: Our issue is that we cannot get in at all, or just says it is loading. I’ve 
paid for 11 video visits of those 0 were successful and I wasn’t refunded because the 
error they determined was due to facility hardware issue, if DOC is going to require 
visits to qualify for EFV but system is not being updated, how can this be a require‐
ment for an EFV if the system is not stable, supported and updated? 
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Are we going to be involved for RFP? (Timeline originally said it is supposed to be 
done at end of year but most likely end of next year) 
 
CRCC is still having a lot of problems 
 
DOC Member Keith Deflitch: Jpay now has 2 technicians for the state of WA but one 
is also new and getting trained. 
  
If there are issues call helpdesk in Florida for Jpay. 
 
Family member: All it does it credit it me to another video visit, I don't want credit 
for another video visit, I want my money back or put in another portion of my jpay, 
example stamps, money to my loved one or to their media account 
 
Mail room is taking 10‐11 days 
 
DOC Member Keith Deflitch: It should take about 5 days, if the system flags it for 
specific words, or if there is a current investigation those emails all need to be 
searched. 
 
Family member: My loved one is at WCC but WiFi has yet to be hooked up 
 
DOC Member Keith Deflitch: 6 out of 12 have been hooked up. We are meeting on 
Tuesday hopefully in a week all will be turned on. 
 
Stafford, Coyote, AHCC, Monroe, CLallam Bay, Mission Creek 
 
WSP didn't pass the inspection for wireless system so they are behind.  
 
Family Member: DOC is not taking ownership on the WSP issues but is referring  it to 
JPay and saying they are not responsible for issues and that we don't have to use the 
system. 
 
RFP (Request for Proposal) is courses being downloaded available through JPAY? ‐ I 
need clarification on this I’m not sure what it means... 
 
Family Member: Jpay withdrawing LFO's without checking whats owed. 
 
Can Tablets go home with residents when they are done serving their time?  What 
happens if a resident dies? What happens to the account?  If there was any money 
on the account do we get that back?  My family never received the jplayer in our 
loved ones effects, where did it go? 
 
DOC Member Keith Deflitch: Tablets can go home with residents.  If it didn’t go 
home it was because it wasn’t in their cell.  Once received Jpay will need them to be 
sent to them to be unlocked.  After 30 days it will lock because it needs to have ac‐
cess to the KIOSK to stay activated.   
 
In regards to the current GTL/JPAY renewal we are focusing on a phone/electronics 
contract and we are looking for enhanced version 
 
Attorneys and DOC are the only ones in the meeting. 
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Family Members: We want nothing to do from JPAY, they have been inconsistent, 
they do not have the support they promised and videos are a complete fail, if we are 
going to create a contract we need/want to be involved in the selection process. 
 
For example there is no option to buy new battery currently Jpay is forcing us to buy 
a new device. 
 
WE WANT TO BE INVOLVED IN THE CHOICE OF THE RFP for phone/electronic de‐
vices. 
 
Let's go down the computer route and invest in something that will be a great com‐
munication device, education tool, and work well in conjunction with the kiosk 
 
Currently if a new device is ordered they won’t preload because they don't have the 
manpower so residents are needing to download device content to a new device 
and it takes 100's hours 
 
DOC Member Keith Deflitch: 
The Department was successful in regarding auditing the custody model Feb. 2019 
now we are auditing the non‐custody model  .  It hasn't been auditing since the 80's.  
 

Auditing the staffing model with the help of a consultant to determine what 
our needs are to present more info to legislature and to get rid of positions 
that are not needed 

Wrap‐Up  Family member: 
Graduated reentry:  keeps getting pushed back... in regards to reentry no idea 
when it will start… We want some set dates. 
 
WA apple seed created to help formerly incarcerated individuals in Washing‐
ton navigate the systems and challenges they will encounter when they re‐
turn from prison by providing clear, practical information and advice.  Availa‐
ble to read online for free or buy for $15 on Amazon   
 
We are concerned with the pace, we want hard dates for roll out.  Will this be 
passed out in regards to policy change? 
 
DOC Member: all policy changes should be passed out to all residents 30 days 
prior. 
 
Facilitator ‐  Jan Dwyer, facilitator for this group, $350 per hour from the 
agency, contract length 1 year not coming out of OBF not coming out of Fam‐
ily council funds 
 
Address the issue of incentives: 
 
For counselors:  
Correctional officers:  
Incarcerated individuals:  
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Family Member: 
We get no response from counselors, the only response is coming from head‐
quarters,  
 
DOC Member:  Every other month is a superintendent meeting. 
 
Family Member: We are concerned about issues of retaliation if complaints 
are voiced. 
 
Why is the cost of tv rental going up?  
 
DOC Member: You would need to talk to local business advisor in Grays Har‐
bor. 
 
External Ombudsman narrow down to 5 (1 is sticking out!!) :) 
We are hoping she gets hired soon!!!  Coming in from another State. She 
looks promising because she wants a system of inclusivity, outreach to staff 
and residents and create focus groups. 
 
Expected hire date is not named, but sent forward to the governor's office 

Facility Updates 
 

Families were asked to submit facility updates by email, since these eat up too 
much time at SFC meetings.  Here are the updates that were submitted.  
These were not read out loud or discussed at the SFC meeting, but are in‐
cluded here in keeping with past practice: 
 
AHCC:  
Vending machines ‐ changing from keys to cards. 
Visiting/ EFV 
The associates went through the the trailers and found they needed lots of work. 
Will do monthly deep cleaning and follow up with weekly cleanings. With the clean‐
ing one efv might be Have purchased new beds , bedding, appliance, and utensils. 
Kids are will be more kid appealing. 
A mural will be painted on the wall, play rugs and some updates some toys. 
Jennifer Pace/ re‐entry conference ‐ 
Talked about the upcoming summer insitution re‐entry Confernce looking for volun‐
teers will reduce cost for volunteers. 
 
LCC:  
Plan for vendor rep (Evergreen) to attend council meeting now that weather cooper‐
ating. 
Cover for visiting gate pending budget approval. 
New program of leather working in process of being added in future. 
Suggestion boxes in place. Feedback is slow at present, still a work in progress. 
 
OCC:  
Most of the discussion concerned the food and coffee available (actually not 

available) in the visiting room.  We are hoping to invite the vendor for our ne t 
meeting. 
 
Also discussed were lamps, phone issues, jPay issues, EFV facilities and times 
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available for gym for the men.  We elected a family co‐chair (our first in 
years!) and agreed to use the facility rep as our secretary. 
  

Additional Busi‐
ness and Future 
Agenda Items 

Agenda Items for September 15, 2018 meeting: 
 

 Elections for Family Co‐Chair and Secretary 
 Veterans benefits for the incarcerated, Vet reps being told they are no 

longer vet reps?  Jim Harms.  Updates from Byron on American Legion 
Post 13. 

 Quick update on food issues – Loretta 
 Washington Appleseed – Christopher Poulos/Angeline Thomas 
 Graduated Reentry – Danielle Armbruster/Mark Kucza 
 External Omsbudman 
 Access to services and benefits for incarcerated individuals – Anmarie 

Aylward 
 State Board for Community and Technical Colleges – Patricia Love 
 Classification – John Campbell 

 
Future Agenda Items Beyond September 
 
NONE DISCUSSED 

Thanks to everyone for participating! 
Next Meeting Date: September 15, 2018 

 

 



State of Washington Class Specification
CLASSIFICATION COUNSELOR 1 - TEAMSTERS
354E
Salary Range: 42 
Category: Social Services

Definition

Under general supervision in an adult corrections institution, facility, or unit 

1.  Provides counseling, treatment and custody to a caseload of offenders;

OR

2.  Performs pre-parole counseling, resident program planning and other counseling services.

Typical Work

Applies case management techniques in offender interactions; provides one-on-one counseling, 

addressing offender behaviors related to case management plan; facilitates offender workshops and 

classes that address work ethics, cognitive behavior, and relapse prevention; 

Counsels and advises residents to assist them in improving their personal outlook, adjust to basic 

living problems, and social behavior; 

Participates in case staffing to develop and revise case management plans; provides on-the-job 

instruction; guides and mentors offenders in the development of pro-social attitudes and behavior in 

a team environment; provides program development and redesign input; 

Attends weekly sessions discusses and makes recommendation to committee regarding resident’s 

progress and program; 

Interviews residents to obtain and compile personal data and social background; contacts friends, 

relatives, teachers, public, and private agencies to secure information on the resident’s background, 

personal history, and social adaptability; 

Attends and participates in or conducts group therapy sessions; screens mail and visiting 

applications; prepares admission summaries; 
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Serves legal papers regarding court actions, divorce, separations, consents for adoption and other 

legal actions; 

Directs the general movement of offenders at or away from the institution, facility or unit; maintains 

order and discipline; reports rule infractions; keeps records of offender movement and activities; 

observes offenders and reports unusual or significant behavior; makes recommendations in carrying 

out programs; performs counseling tasks on an assignment or caseload basis; Assists in detecting the

use, possession and/or introduction of controlled substances, alcohol, and all other illegal items 

and/or contraband; assists in the enforcement of laws regarding the use, possession and/or 

introduction of such illegal items; searches offenders and quarters for contraband; patrols and 

inspects assigned areas; maintains control of keys, takes counts of offenders; observes and notes all 

activity on or off premises; operates communication equipment; 

Acts as a liaison with various community maintenance staff on off-site projects; provides clarification 

of off-site procedures, addressing custody/security issues and negotiation of appropriate 

task/assignment completion; 

Performs other work as required. 

Distinguishing Characteristics

This is an entry-level class. Counseling duties and/or caseloads may be pre-screened as incumbents 

in these positions typically perform the less difficult assignments. Some positions may work 

independently in field locations without availability of immediate supervisory assistance. Emphasis 

for this level is to expand and develop counseling and treatment skills.

Knowledge and Abilities

Knowledge of: fundamentals, basic concepts and principles of the social sciences with particular 

reference to individual and group behavior, motivation and social disorganization; concepts of the 

criminal justice system; community resources; interviewing techniques. 

Ability to: gain the confidence and cooperation of socially maladjusted persons; establish a working 

relationship with the offender and staff; appraise behavior accurately, clearly, and objectively, and 

adopt a workable course of action; speak and write effectively. 

Legal Requirement(s)

There may be instances where individual positions must have additional licenses or certification. It is 

the employer’s responsibility to ensure the appropriate licenses/certifications are obtained for each 

position.
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Desirable Qualifications

A Bachelor’s degree involving major study in sociology, psychology, social work, criminology, or a 

closely related field. 

OR

Satisfactory completion of two years of college in sociology, psychology, social work, criminology, or 

closely related field and two years of experience in adult corrections, juvenile corrections, 

rehabilitation, or social casework. 

Counseling and/or custody experience in adult or juvenile corrections will substitute year-for year for 

the required education. 

Note:  Corrections experience means that the focus of the work is dealing directly with offenders a 
majority of the time.

Class Specification History

New class consolidates (formerly 39120 Correctional Counselor 1; 39620 Classification Counselor 1) 

Adopted May 11, 2007; Effective July 1 2007. 

(07/17/2009) Revised desirable qualifications; added Note section.

Took 0.152005 seconds ( total_time ) to process web service
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State of Washington Class Specification
CLASSIFICATION COUNSELOR 2 - TEAMSTERS
354G
Salary Range: 47 
Category: Social Services

Definition

Under limited supervision in an adult corrections institution

     1. Provides both counseling and custody treatment services in the management of a caseload of 

adult criminal offenders;

OR

     2. Performs pre-parole counseling, resident program planning and other counseling services.

Distinguishing Characteristics

This is a journey-level class. Incumbents perform varied, semi-intensive counseling under minimum 

supervision. This level of counseling is characterized by full programming responsibilities, scheduled 

and pre-planned sessions, development of periodic and final case reports, consultations provided to 

other comparable or higher-level staff regarding specific cases, and presentations before the 

Washington State Board of Prison Terms and Parole. Types of custody functions at this level include 

area searches, frisks, routine hall supervision, escapee apprehensions, resident transports, and 

participation on disciplinary committees.

Typical Work

Maintains and coordinates contact with employers and/or school personnel to evaluate a resident’s 

progress; 

Attends classification committee sessions, discusses and makes recommendation regarding 

resident’s progress and program; 

Counsels with and advises residents to assist them in improving their personal outlook, adjustment 

to basic living problems and social behavior; 

Prepares reports, making recommendation regarding resident treatment, training, progress, and/or 

revocation; recommends resident placement in treatment programs; aids residents in located 
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employment; 

Participates in staff meetings; provides input to program policies, rules, and regulations; appears with

resident at Parole Board hearings and makes recommendations; 

Interviews residents to obtain and compile personal data and social background; contacts friends, 

relatives, teachers, and public and private agencies to secure information on the resident’s 

background, personal history, and social adaptability; 

Participates in meetings such as disciplinary, fair hearing, disposition, progress and planning and 

makes appropriate recommendations; 

Processes furlough and/or work/training release applications, making recommendations; conducts 

investigations for furlough and/or work/training release status; 

Serves legal papers on residents regarding court actions, divorce, separations, consents for adoption 

and other legal actions; 

Monitors resident’s progress in individual treatment plan and graduated responsibility program and 

recommends adjustments as necessary; 

Approves and/or recommends approval of resident financial transactions; May be responsible for the

supervision of student interns or volunteers; 

Performs other work as required. 

Knowledge and Abilities

Knowledge of: principles and practices of casework, community resources, individual and group 

behavior, criminal justice system, and objectives of correctional programs; interviewing techniques; 

Ability to: learn and apply laws, rules, regulations, and policies of the Washington State criminal 

justice system; use authority constructively; gain and maintain confidence and cooperation of 

residents, staff members, and other agencies; analyze situations for effective solutions; write and 

speak effectively; 

Legal Requirement(s)
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There may be instances where individual positions must have additional licenses or certification. It is 

the employer’s responsibility to ensure the appropriate licenses/certifications are obtained for each 

position.

Desirable Qualifications

One year as a Classification Counselor 1 in Washington State service

OR

A Bachelor’s degree involving major study in sociology, psychology, social work, criminology, or 

closely related field

AND

One year of experience in adult or juvenile corrections, rehabilitation, or social casework

Additional qualifying experience will substitute year-for-year for up to two years of the required 

education.

A Master’s degree in one of the above fields of education will substitute for the year of required 

experience.

Note:  Corrections experience means that the focus of the work is dealing directly with offenders a 
majority of the time.

Class Specification History

New class consolidates (formerly 39140 Classification Counselor 2; 39130 Corrections Counselor 2) 

Adopted May 11, 2007; Effective July 1 2007. 

(07/17/2009) Revised desirable qualifications; added Note section. 

Took 0.115457 seconds ( total_time ) to process web service
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State of Washington Class Specification
CLASSIFICATION COUNSELOR 3 - TEAMSTERS
354I
Salary Range: 49 
Category: Social Services

Definition

In an adult corrections institution,

1. Provides both counseling and custody services and serves as the principal assistant to a 

correctional unit supervisor in a living unit; or serves as the admissions counselor for the 

Diagnostic Center at the Purdy Treatment Center; or administers and coordinates the total 

work/training release program at Indian Ridge Treatment Center or Cedar Creek Corrections 

Center;

OR

    2.    Performs pre-parole counseling, resident program planning and other counseling services.

Distinguishing Characteristics

Positions designated as the principal assistant to a Correctional Unit Supervisor are responsible for: 

1. Managing an assigned caseload; 

2. Assisting in training and directing lower-level staff; 

3. Assisting in the review of work performed by lower-level staff; and 

4. Assisting with assigned administrative responsibilities. 

Other positions handle the more difficult cases in areas such as drug addiction, assault, sex offenses, 

and psychopathic behavior. Some positions may supervise lower-level counselors and/or have 

assigned shift supervisor responsibilities. 
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Typical Work

Provides individual and/or group counseling surveillance and guidance; monitors resident movement

with facility or community; enforces rules and regulations;

Counsels with and advises residents to assist them in improving their personal outlook, adjustment 

to basic living problems and social behavior; 

Prepares written reports and makes recommendations regarding resident treatment, training, 

progress and/or revocation; 

Conducts regular inspections of facility offices, dining hall, sleeping quarters, recreation areas, and 

facility grounds for contraband, cleanliness, and safety; 

Interviews residents to obtain and compile personal data and social background; contacts, friends, 

relatives, teachers, and public and private agencies to secure information on the resident’s 

background, personal history, and social adaptability; 

Assumes responsibility for monitoring and approving resident financial transactions; keeps financial 

ledgers concerning resident accounts; acts as administrator-designee in disbursing resident funds; 

Attends weekly classification committee sessions, discusses and makes recommendation to the 

committee regarding resident’s progress and program; 

Attends and participates in or conducts group therapy sessions; screens mail and visiting 

applications; prepares admission summaries; 

Makes recommendations for assignment of cases; maintains and orders supplies; keeps attendance; 

manages forms and records; supervises and recruits volunteers, student interns and sponsors; 

Acts as a liaison with other agencies for assigned caseload; 

Makes recommendations regarding policies, rules, training, and treatment; as designee assumes 

duties of supervisor, chairing such hearings and committees as classification, disposition, review, 

reclassification, fact finding, and disciplinary; 

Assists in coordinating transportation; 

May supervise lower-level counselors; 
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Performs other work as required. 

Knowledge and Abilities

Knowledge of: criminal justice system and community corrections; individual and group behavior; 

community resources; interviewing techniques; fundamental, basic concepts and principles of the 

social sciences; 

Ability to: use authority constructively; supervise and train others; establish effective working 

relationships; appraise person and situations accurately and adopt appropriate courses of action; 

write and speak effectively; work independently with a minimum of supervision; work in situations 

requiring tact; courage and good judgment; interact effectively with and understand residents. 

Legal Requirement(s)

There may be instances where individual positions must have additional licenses or certification. It is 

the employer’s responsibility to ensure the appropriate licenses/certifications are obtained for each 

position.

Desirable Qualifications

One year as a Classification Counselor 2 in Washington State service

OR

A Bachelor’s degree involving major study in sociology, psychology, social work, criminology, or 

closely allied field

AND

Two years of experience in adult or juvenile corrections, rehabilitation, or social casework

Additional qualifying experience will substitute year-for-year for up to two years of the required 

education.

A Master’s degree in one of the above fields of education will substitute for one year of the required 

experience.

Note:  Corrections experience means that the focus of the work is dealing directly with offenders a 
majority of the time.

Class Specification History
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New class consolidates: (formerly 39140 Correctional Counselor 3; 39660 Classification Counselor 3) 

Adopted May 11, 2007; Effective July 1 2007. 

(07/17/2009) Revised desirable qualifications; added Note section. 

Took 0.525481 seconds ( total_time ) to process web service
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