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STATEWIDE FAMILY COUNCIL  

MEETING MINUTES 
 
Date/Time/Location: September 28, 2019  –  10:00 – 3:00   Correctional Industries, Tumwater, WA 

 
MEETING ATTENDEES 

 
Department Co-chair: 
Department Secretary: 
Department CPA:  

Jeneva Cotton (substituting for Scott Russell)  
Rhonda Roberts (substituting for Debra Dobson) 
Lisa Flynn 

 
Family Co-Chair: 
 

Barbara Kaelberer (substituting for Suzanne Cook) 
 

Family secretary: Loretta Rafay, WSP 
 
State Council Representatives: 

 
 
  

Yoshi Garcia, AHCC (not in attendance) 
Kay Crampton, CCCC  
Carol Foss, CBCC (not in attendance) 
Maria Perez, CRCC  
Jim Jackson, LCC (not in attendance) 
Barb Kaelberer, MCCCW  
Felix D’ Allesandro, MCC 
Julie Winkler, OCC 
Susan Cooksey, SCCC  
Jodi Kennedy, WCC (not in attendance) 
Laurie Dawson, WCCW (substituting for Jason Rice)  
Wendy Dubinsky, WSP   

 
Family Participants: Joanne Pfeiffer (MCC-WSRU), Carol Welch (MCC-WSRU), Julie Triggs (SCCC), Diane 
Sifres (SCCC), Anna Ivanov (WSP), Susan Wade (WSP), Janet Floyd (WSP), Melody Simle (MCC-WSRU), 
Suzanne Cook (MCC-TRU), Wendy Wilhelm (MCC-WSRU), Jennifer Tilford (CCCC), Portia Linear (WCC), 
Kristina Katayama (MCC-WSRU), Byron Coates (MCC), Miriam Fry (SCCC), Verna Westman (SCCC), David 
Bullard (MCC-TRU), Jody Bullard (MCC-TRU) 
 
DOC guests:  Jeri Boe (CBCC Superintendent), Dawn Taylor (HQ-CS3 Religious/Volunteer Programs), Theo 
Lewis (DOC HQ Work Release), Bryan King (DOC-CI HQ), Jamie Dolan (DOC-CI HQ), Danielle Armbruster 
(DOC HQ), Sarah Sytsma (DOC-CI HQ), Eric Hernandez (DOC-Health Services) 
 
Other guests:  Joanna Carns (OCO) 
 

AGENDA 
Welcome and Introductions:       Jeneva Cotton, Barb Kaelberer 
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Topic Discussion/Key Points 
Next 

Steps/Family 
Comments 

SFC Reps Ses-
sion 
9–10AM 

• SCCC had tour, DOC HQ is helping facilitate proper alignment of 
local facility election with SFC elections. 

• CCCC had tour with new Superintendent. Families are hoping to 
learn info on how OBF funds are spent at their facility. Visiting is 
being cancelled for evening session due to event scheduling and 
DOC not paying overtime for visiting staff. Because facility won’t 
allow visitors on-site until 15 minutes before now, there is a long 
slow line of cars building up before visiting, and no interaction is 
happening between staff and families. 

• MCC – Discussion of OBF funds, badges to identify LFC members 
have now been distributed. FSU Gheorghe Turcin handed out 
brochures. Discussion of errors in callouts. Phone issues. Discussed 
local facility natural disaster protocols.  JPay discussions. Felix will 
be part of family group sitting in on vendor demonstration group 
for possible JPay replacement RFP. Felix was on a similar group a 
few years ago, but DOC ended up continue contract with JPay at 
that time. 

• WSP – visiting applications are reported to take 45 days+. Prevents 
participation in both visiting and LFC. Local facility is not allowing 
families to send in copies of DOC visiting calendars. Prohibition on 
sending in calendars. WSP special visit policy has changed, 
unilateral decision to only allow one special visit every 30 days. 
New CPPC and Associate Supt. Since family council policy isn’t 
finalized, staff are still using outdated protocols. 

• MCCCW – Women need extra sweatshirts, too cold when shirts out 
for laundry. Jeneva is working on. 

• OCC – May need DOC assistance during elections time if there is 
only one LFC member. 

• CRCC – Had tour, will have elections next time. 
• WCCW – Discussion of issues with classification. Request to align 

volunteer policy with needs of LFC members wanting to volunteer 
at events. Discussed getting photo pose charts featuring women 
prisoners for visiting room, requesting that women not have to wear 
their IDs in photos. OM will be released allowing photos without 
badges. Additional women’s shoes are being added to Union 
Supply catalogs in January. Jeneva says they got them approved by 
the DOC statewide security committee a couple of weeks ago. 

 

JMarie, 
Barbara Kael-
berer, Acting 
Family Co-
Chair  
Jeneva Cotton, 
DOC Co-Chair 

• Welcome and Announcements  
• Organizational Changes 
• Everyone in room was asked to introduce name, where they come 

from, which Disney character they could be if they would be one 
• JMarie reminded group of SFC ground rules  
• Jeneva announces that she is overseeing gender responsive effort in 

Command B, women’s prisons. Lisa Flynn will now be CPA. 
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Access to 
Care/Vita-
mins/OTC 
 
Eric Hernan-
dez/William 
Hayes  
 

• Tylenol available on commissary 
• Those in IMU can get OTC items but only through pharmacy 
• Committee looks at request for drugs medical staff want to approve 

for OTC. Hayes says they only will be added if DOC medical staff 
feel it won’t interact with other drugs if person is designing their 
own treatment or has truly compelling studies showing efficacy. 

• Reason cold meds are not made available: Hayes says they could 
potentially interact with other drugs or could be used to create other 
drugs. Says some are available through prescription (but it takes 
several weeks to even get a medical appointment at some facilities) 

• Families can send requests to Chief Medical Officer to have things 
added to OTC commissary offerings, Sara Kariko 

• DOC does not have any specific academic journals it references, 
just does searches on specific topics. They use federal government 
research database from National Institute of Health to search for 
studies on simple search terms. (Pub Med research databases.) 

• Selenium-containing dandruff shampoo has been taken off due to 
unspecified environmental issues with selenium 

• Committee to review OTC proposed item requests happens 
quarterly 

• Patients given chance to fill out Health Services Satisfaction survey 
with little smiley faces, started November of 2018 

• According to this survey, patients are 75%+ satisfied with 
healthcare across the state! This does not appear to match what 
outside agencies have reported or believed. “Was a nice surprise for 
us because these are not the results we were expecting based on the 
feedback we get from external stakeholders.” – Eric Hernandez.   

• Responses from some of the individual facilities when rating access 
are much lower than responses from other facilities 

• Hernandez, identifies callout schedule conflicts and movement 
times among the many factors that interfere with patient access to 
clinics, especially at WCC with a high STG population within the 
reception process. He also states that Health Services Managers 
must periodically remind local facility superintendents of these 
challenges in efforts to work through these constraints. 

• These survey graphics are updated every month and sent to Health 
Services Managers. 

• Coordinated Quality Improvement program reports are also 
submitted quarterly as part of the Statewide CQIP meeting.  

• Hernandez’s office will soon mail out a Health Services follow up 
satisfaction survey directly to patients as requested by the patient 
when they submit their surveys at the facility levels.  The follow up 
survey will bypass local facility staff and responses would be sent 
directly to Health Services staff at HQ, the target start date is to 
send out in November 

• His presentation compares patient satisfaction with DOC Health 
Services to patient satisfaction with private insurance plans and 
Medicare plans in Washington State as measured with the 
Healthcare Effectiveness Data and Information Set (HEDIS) of the 
National Committee for Quality Assurance (NCQA). 

Can current 
commissary lists 
be made availa-
ble on DOC’s 
website for the 
public to view 
from here on 
out? 
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• He says most patients are volunteering their names and DOC 
numbers, so they are working out a follow-up process for a more 
detailed survey to be sent to those patients as indicated. 

• Recent changes – Selenium replaced by Pyrithione Zinc (active 
ingredient in Head and Shoulders).  Added a probiotic product.  
Chlorpheniramine changed to loratadine (Claritin) 

• Requested items to attach:  
o Current commissary lists,  
o Patient Survey FY19 presentation from Eric Hernandez 

Correctional 
Industries – 
Struc-
ture/Budget/M
attresses 
 
Update on Hot 
Meals  
 
Sarah Sytsma 
 
Food Services 
Administration 

• Hot breakfast updates 
o CRCC transitioning on Nov. 3, leaves AHCC, WCC, and 

MCC with cold breakfasts. 
o Submitted supplemental budget request to legislature last 

year for EO 13-06 and additional FTEs to run hot breakfasts 
to dining halls. Only received former, not latter.  

o Asking for five FTEs at MCC, and then two or one at 
AHCC and WCC. They say they need $700,000 per year for 
FTEs at those three facilities. 

o EO Compliance: they say facilities with hot breakfast, with 
exception of one facility, are fully aligned with EO 13-06 
requirements. 

o Food Services says food service staff are required to 
document “Menus as served” when menus deviate from 
what the menu itself states as per DOC policy 240.100. 

o Family member asks why Herzog’s promise that MCC 
would be next to transition is not being followed. CI staff 
say that they didn’t receive needed funding to staff that 
many FTE’s. The department is carrying it out at two 
facilities where DOC Budget was able to fund the needed 
FTE’s.  

o WSP has an equipment funding request to purchase 
additional back-up oven, to exchange out when the ovens 
malfunction. Cost is about $20,000 per oven. Purchased 13 
ovens for 12 units at WSP, to have one backup oven if 
others fail, which has not been sufficient. Family member 
points out that in the past CI has put out RFP for a million 
dollar flash freezer. These request are made annually, under 
capital budget requests. If not granted, then go under 
biennium request, and are carried forward.  

o November: MCC, AHCC, and WCC will get new menus, 
aligning them with the DGA’s & EO 13-06, will include 
increased fish, fruit and vegetable servings, even though 
they will have cold breakfasts. 

o Family member asks about wasteful individual food item 
packaging in boats, terrible smell and taste of trays and 
items for hot meals. 

o Goal is to reduce single-use plastics with hot breakfasts.  
o Facilities are using various methods such as food rep 

meetings or kiosk system to get feedback from incarcerated 
population on food quality. 
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o Concern that mainline meals include seasonal fruit, but 
kosher meals do not. Staff say only whole fresh fruits and 
vegetables are certified as kosher as DOC does not have 
Kosher kitchens, therefore, fruit can’t serve chopped melon 
etc. 

• Mattresses 
o CRCC is where they are produced. DOC facilities are the 

ones who decide how often the mattresses are replaced. 
o CI gives DOC an expected 5-year lifespan of mattress. 

There are many factors that contribute to the lifespan. (e.g., 
weight, use, custody level) 

o Dual core foam? Is that standard mattress? The 4” mattress 
is .06 ounce per square inch and for the 6” it is .07 ounce 
per square inch.  The foam type is densified poly fiber. 

o  Facilities get option of both 4- and 6- inch mattresses. Up 
to local facility superintendent. 

o Lisa Flynn explains (from her years of being CPM at WSP 
and then Supt at LCC) that each facility is given a chunk of 
the DOC budget. Mattresses in close custody were more 
frequently damaged (contraband hiding, ‘mass 
disturbances’), so cheaper 4-inch mattress was purchased. 
But at LCC less destruction of mattresses so more money in 
budget to purchase the 6-inch mattresses. She acknowledges 
that mattresses were often compressed from use, she would 
approve trading mattress out. 

o CLO at MCC is citing elderly prisoners having same 1-inch 
compressed mattress for 10 years. 

o Danielle Armbruster says there is a third type of medical 
mattress, requires HSR. This is determined by Health 
Services. Some medical mattresses a neoprene core.  

o The problem is the material of the mattresses. Issue is 
quality of cores. CI is looking into possible alternative 
materials. 

o Family members encourage CI to use 6-inch mattresses as 
default, to partner with prisoners at WSP Sustainable 
Practices Lab to include prisoners in designing their own 
mattresses. 

o Family member points out how this also is problematic for 
prisoners being shuffled around when transferred. 

o Quality of mattress should not be left to subjective priorities 
of local facility superintendent. Should be a statewide 
standard, discretionary spending results in inconsistent 
standards and priorities. CI and Prisons Division are 
collaborating on new mattress cores. Pilot project at SCCC 
expected to begin November 2019. 

o Is the foam open or close cell foam. It is an open cell foam. 
The 4” mattress is .06 ounce per square inch and for the 6” 
it is .07 ounce per square inch.  The foam type is densified 
poly fiber.  

o This is another area where CI’s money-saving in the short-
run is not being assessed in the context of DOC medical 
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costs in the long-run. (just like with food services.) 
Budgetary spending on mattresses is not a CI function, it 
falls within the Prisons Division. CI only manufactures 
them. 

o DOC medical will not issue special mattresses, but they do 
edit HSRs (health status reports) to allow an additional 
mattress. But families say this isn’t happening. Is subject to 
the whim of the local facility. And what is the help of giving 
an extra mattress that will also just depress to 1-inch? 

o Priorities of local facility vary: camps vs. higher security, 
this is a problem when it affects level of priority for 
something crucial to health like mattresses 

• We will shift budget discussion to next meeting 
Interaction 
with Legisla-
ture 
 
Jeremy Barclay, 
Alex MacBain 

• DOC has increased number of legislative tours 
• Holding more briefings for legislative staff on topics  
• DOC has no requests for legislature of new bills to introduce this 

year 
• Will still advocate for bills from last session: bill 1871 on prison 

safety (gang database), also bill 5088 concerning non-drug 
contraband (cell phones, etc.) Having conversations with Roger 
Goodman and Senator Walsh. 5848 Darneille bill, changes to 
consecutive vs. concurrent sentences, moving toward “risk-
responsive” and “coaching” models; eliminating tolling on 
supervision (tolling = pausing of time someone is on supervision 
such that someone does not receive credit for supervision time 
served if not following rules or if re-jailed, DOC vs. other 
jurisdiction sanctions, rules dictated by statute, convoluted), 
looking for alternatives, revisiting swift & certain practices; 
increasing earned time for certain crimes. 5207 – voting rights info 
for people leaving prison/supervision. 5076 and 1924: expanding 
voting rights to those still on supervision. Senator Kruderer. Voting 
rights would be revoked if violating terms of supervision. 
Restricted for those with sex offenses, violent crimes, violations 
against a peace officer. Padden wanted audit of release schedule 
and OMNI. DOC has told Darneille and Padden that those 
exceptions make more work for DOC and they would rather not 
have such restrictions. Community groups are pressing Darneille to 
extend voting rights to those currently incarcerated. Another bill: 
post-conviction review. Darneille is continuing to work on it, DOC 
is providing her updated data on prisoner demographics. Dhingra 
(who works for King County prosecutor’s office) has geriatric 
release bill. Typically DOC doesn’t take a position on these bills. 
Gender responsivity issues, DOC is discussing with Darneille for 
women’s prisons, with respect to classification system and other 
issues. DOSA/CPA expansion  

• If SFC wants to work with DOC on legislation change/advocacy: 
Some types of legislation require agency request for legislation that 
DOC would sponsor. There is a timeline for how that works that is 
put out by Governor’s office. In a short session, governor’s offices 
tells DOC to limit these to emergent or top priority issues. (Also, 
new legislation rarely gets through in a short session.) Starting in 
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April 2020 DOC will start figuring out what policy changes it 
wants to request for following legislative session, so that’s the time 
we need to raise issues with DOC. (Also is when we need to raise 
issues that would have a major fiscal burden attached.) That’s time 
of year when Alex MacBain is taking suggestions from different 
DOC divisions. Then takes those topics to executive leadership 
team. Alex and Clela are both leaving so neither will be in that 
position, Stefanie Carlson can be interim contact. 

• DOC tends to remain neutral on bills that actually look at 
sentencing laws, unless there are major capacity concerns or 
concerns specific to, say, caring for aging population. Rarely takes 
official position on this sort of thing.  

• Talk to Mike Steenhout about possibility of collaborating on budget 
issues.  

• DOC could work on things like increasing gate money with us, but 
couldn’t propose. SFC could first make the argument to legislators, 
then DOC would be able to support to some degree. But when there 
is a financial impact may be tricky. For DOC to support that sort of 
thing has to have a conversation with OFM. Would probably be 
prevented from supporting costly legislation that is not included in 
the governor’s budget. But could at least provide relevant 
information to legislators.  

• Alex says that for bills addressing things like gate money, prisoner 
gratuities, caps on spendable account, that bill language specify an 
annual increase rate, rather than merely setting a new cap, so that it 
is a one-time fix. 

• Both legislature and Steve Sinclair say they don’t want to build a 
new prison.  

• Even with DOSA, different sentencing grids and diversion 
programs for drug addiction/offenses, still having capacity overload 
issues. This is the sort of thing a legislative task force is tackling.  

• How do we know what DOC is able to ask legislature for money 
for? Answer: Has to be included in governor’s budget.  

• An issue like raising the indigent cap doesn’t cost anything, no 
fiscal impact. No legislative appropriation change required. So 
should be easier to get DOC to support. But there could be a fiscal 
note related to IT components. But might be minor. DOC would 
still need to discuss with OFM and Governor’s office. This is a 
good first issue to work on with DOC.   

• Alex recommends looping someone like him from DOC into our 
family legislative organizing so that we can get timing down right 
and gain insight into any pitfalls we might encounter. 

• Alex encourages us to connect with the person who will take over 
for him because it is helpful for them too if they can coordinate 
with us before asking governor to have something put in budget. 
Would show multi-stakeholder support. 

• 189 people were technically touched by Graduated Reentry 
Program, but not all of them got a full 12 months in the program. 
DOC wasn’t prepared for some of the things they would have to 
account for in getting people through the program. Some processes 
that need to be changed. (For example, if prisoner was working on 
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a certification or degree and only had a couple more months, how 
to also get them in GRE?) 

• Clela is going to work for Caseload Forecast Council (will be 
working on issues related to DOC and sentencing changes), and 
Alex will work for Chief of Staff for House Democrats. 

Anna Ivanov 
 
JPay contract 

• Incarcerated Individuals Technology Services Project – Collabora-
tion of DOC, SFC members, and OCO to find a vendor that will 
provide both phone and electronic communications services 

• Vendors will present to this group from Oct. 29th through Novem-
ber 1st, please contact Anna or Joanna at OCO if wishing to partici-
pate. 

• Securus (JPay), Century Link, and Keefe group are the choices 
• Families and prisoners are concerned about how the change in tech-

nology contract will affect current players and services offered 

 

Roundtable 
discussion – 
How we handle 
it when an SFC 
officer has visit-
ing access re-
voked by local 
facility 

• Families make a motion to re-instate Suzanne as our SFC co-chair. 
• Jeneva says that we cannot do so and that we will have to wait until 

Steve Sinclair comes back from being on leave as he will address 
the letter some SFC members sent to him regarding this issue. 

• Family member: We elected Suzanne to be co-chair but now she 
has been unilaterally removed by DOC, we were not allowed to 
have a vote or say in the process. 

• Jeneva: “There is a logical consequence model” in reference to cur-
rent policy stating a visitor must be in good standing to be elected 
to a LFC position, and therefore would follow logic that would 
have to meet same criteria to be SFC elected position; “part of that 
is being a visitor in good standing to move up to the next level”  

• Jeneva says that Suzanne was suspended for sixty days, which in-
cluded one meeting that occurred during the sanction period. This 
is not what families understand to be the case. The letter Rob Her-
zog sent did not say that. Jeneva stated this is not true, and the letter 
stated nothing about her position on the SFC.  

• Jeneva acknowledges that DOC has sanction grids that are stand-
ardized and there is a push to avoid sanctioning visitation and other 
contact methods unless other sanctions do not work, or offense is 
egregious enough (i.e., visitor bringing contraband, etc.) 

• We request that before Steve Sinclair finalizes the Family Councils 
policy we need to build in a process for dealing with this kind of 
situation. 

• Felix stated the motion to re-instate SFC Co-Chair was not made by 
an elected facility rep, was made by SFC Secretary, and seconded 
by non-elected positions and therefore not a valid motion. 

• Family member: logical consequence model sounds parental, and 
we are not DOC’s children. “I have not committed a crime and I am 
not under DOC jurisdiction.” 

• Family member: an elected officer should have some authority 
based on having been elected, and what a local facility decides 
should not affect position with a statewide position. Points out that 
the sanction was imposed for something that happened with a meet-
ing with local facility staff, Suzanne, and the OCO 
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• Does Family Council directly address whether you have to be an 
approved visitor in good standing to be an officer at the SFC level, 
only LFC level. 

• Office of Corrections Ombuds Joanna Carns asked Suzanne if she 
could speak on her behalf. She says that she is concerned about the 
chilling effect (due to fear of retaliation) this can have on families 
who take an active or assertive stance in the future. Suzanne had 
her visiting privileges revoked for “disrespecting DOC staff” at a 
meeting with the OCO. Carns said Suzanne was not disrespectful 
and has raised her concerns with the governor’s office. 

• Family member requests DOC carry out a cultural shift so that our 
family relationships are treated as a crucial aspect of bringing about 
public safety, rather than being deemed a privilege DOC can take 
away as punishment 

• Jeneva recommends that some ground rules are integrated into pol-
icy so families who disagree with more dominant family council 
members feel they can raise their voices in a safe manner. 

• Barb makes a motion to hold a meeting of facility reps before the 
November SFC meeting to address some of these concerns in the 
policy language, Felix makes a motion to do it AFTER Suzanne’s 
sanctions have officially ended (November 5th), facility reps sec-
ond motion. 

• DOC and SFC agree that Suzanne will be back in co-chair position 
in November pending receipt of Suzanne’s withdrawal of her resig-
nation. 

Wrap-up 
 
November 
Agenda Items 

• Rest of CI items: CI budget 
o Send questions to Jeneva Cotton and Scott Russell 

• Mike Steenhout presentation 
• Updates from Anna on the JPay contract and vendor presentations 

 
Shift to January meeting: 
 

• What does Family Services Unit do and what changes has Lisa 
Flynn worked on with them? 
 

 

 Next Statewide Family Council Meeting: November 16, 2019 
 



Date: DOC #

Code Qty Product Price Limit Code Qty Product Price Limit

8067 Prefranked Envelope-Indigent 0.61$         10/Month 1109 Pantene Conditioner, 12 oz. 6.00$         

8068 Prefranked Envelope 0.61$         40/Order 1110 Suave Conditioner, 15 oz 1.44$         

1111 Optimum AMLA Conditioner, 13.5 oz 6.49$         

1892 Sunscreen, Banana Boat - SPF 30, 1 oz 1.48$         1/Order 1126 Garnier Whole Blends Conditioner, 12.5 oz 5.34$         

4501 Muscle Rub, 1.25 oz 1.34$         1/M 1130 White Rain Conditioner, 15 oz (Animal/Alcohol Free) 1.88$         

4502 Artificial Tears, 0.5 oz 2.16$         1/M 1114 Bergamot Hair Dress, 5 oz 2.11$         1/Order

4504 Aspirin - 325 mg, 100 ct 1.32$         1/M 1115 Sportin' Waves Pomade, 3.5 oz 2.87$         1/Order

4505 Loratadine Allergy Tabs, 30 ct 2.63$         1/M 1120 Lusti Coconut Oil, 4 oz 1.47$         1/Order

4506 Clotrimazole Topical, 1 oz 1.59$         1/M 1121 Garnier Fructis Hair Spray Gel, 8.5 oz 5.01$         1/Order

4507 Hydrocortisone 1% Cream, 28 gm 1.55$         1/M 1122 Beeswax, 6 oz 4.72$         1/Order

4508 Ibuprofen, 200 mg, 100 ct 1.45$         1/M 1123 Murray's Pomade, 4 oz 2.50$         1/Order

4509 Lactaid Ultra, 4500ALU, 60 ct 5.75$         1/M 1124 Excess Spike It Hair Gel, 16 oz 2.67$         1/Order

4510 Pink Bismuth Chewable Tablets, 262 mg, 30 ct 2.99$         1/M 1125 Luster's Pink Moisturizer, 8 oz 5.73$         1/Order

4511 Hemorrhoid Ointment, 1 oz 0.97$         2/M 1133 Goody's Ponytail Retainers, 14 count 2.40$         1/Order

4512 Fiber Tabs, 500mg, 100 ct 6.66$         1/M

4513 Antacid Tablets, 500 mg, 150 ct - K 1.49$         1/M 1702 Bic Disposable Twin Blade Razor, Single 0.22$         

4514 Acetaminophen - 325 mg, 100 ct 1.31$         1/M 1705 Protection Twin Blade Razor 0.22$         

4515 Naproxen Sodium - 220 mg, 50 ct 4.24$         1/M 1710 Bump Disposable Razor, Single 1.14$         

4525 Tolnaftate Powder, 3 oz 2.28$         1/M 1706 Personal Care Shave Gel, 6 oz 1.49$         1/Order

4527 Clotrimazole w/Applicator, 45 gm 3.99$         1/M 1707 Men's Choice Aftershave, 5 oz 1.26$         1/Order

4615 Reading Glasses - +1.50 2.82$         1711 Gillette Aftershave, 75 ml 4.05$         1/Order

4620 Reading Glasses - +2.00 2.82$         1926 Magic Razorless Shave Cream, 6 oz 3.72$         1/Order

4625 Reading Glasses - +2.50 2.82$         

4630 Reading Glasses - +3.00 2.82$         1306 Medicated Skin Cream, 4 oz 1.04$         

1326 St. Ives Apricot Scrub, 6 oz 4.25$         

1600 Contact Solution, 12 oz 4.09$         1/Order 1303 Baby Oil - H, 6.5 oz 1.25$         

4701 Bacitracin Antibiotic Ointment, 14 gm 1.46$         1/M 1305 Freshscent Cocoa Butter Lotion, 4oz 0.68$         

4702 Benzoyl Peroxide – 5%, 1 oz 1.76$         1/M 1309 Suave Cocoa Butter Lotion, 10 oz 2.86$         

4703 Calcium w/Vitamin D - 600 mg, 60 ct 1.18$         1/M 1310 Cococare Cocoa Butter Stick, 1 oz 1.65$         

4704 Campho-Phenique, 0.75 oz 4.38$         1/M 1311 Petroleum Jelly, 7.5 oz 1.34$         

4706 Fish Oil - 1000 mg, 60 ct 4.75$         1/M 1312 Ambi Complexion Bar, 3.5 oz 2.23$         

4707 Gas Relief, 80 mg, 36 ct 1.88$         1/M 1313 Oil of Olay, 4 oz 10.76$       

4708 Glucosamine, 500 mg, 90 ct 8.80$         1/M 1315 Level 10 Hypo-Allergenic Lotion, 15 oz 2.30$         

4709 Multi Vitamin (w/out Iron), 60 ct 2.36$         1/M 1316 Suave Advanced Therapy Lotion, 10 oz 2.89$         

4710 Nasal Spray, 1.5 oz 1.17$         1/M 1333 Baby Powder, 15 oz - H 1.09$         

4711 Oral Pain Relief Gel (like Orajel), 0.5 oz 1.26$         1/M

4713 Throat Lozenges (Halls), 9 ct 1.00$         2/Order 1000 Cotton Swabs, 300 ct 1.63$         1/Order

4714 Eucerin Cream, 2 oz - # 5.51$         1/M 1003 Vaporizing Chest Rub, 4 oz 1.89$         1/Order

4715 Zinc Oxide, 1 oz 2.19$         1/M 1900 Tampax Regular, 20 ct 4.49$         2/Order

4716 Menstrual Complete, 24 Tablet 2.49$         1/M 1901 Tampax Super, 20 ct 4.49$         2/Order

4717 Ear Wax Remover, 15 ml 2.04$         1/M 1902 Tampax Super Plus, 20 ct 4.49$         2/Order

4718 Dandruff Shampoo (Pyrithione Zinc 1%), 13.5 oz 1.37$         1/M 1903 Maxi Pads, 18 ct 2.90$         2/Order

4719 Probiotic, 100 ct 8.50$         1/M 1904 Panty Liners, 20 ct 1.23$         2/Order

1922 Honey Lemon Cough Drops, 30 ct -G 1.39$         2/Order

1008 Fingernail Clipper (w/out file) 0.44$         1/ 3 Months 1950 Vaseline Lip Balm, 0.25 oz 2.00$         1/Order

1216 Floss Threaders, 7 ct 0.34$         1/Order 1952 Lip Balm, 0.15 oz 0.71$         1/Order

1218 Flexible U Floss, 25 ct 1.30$         1/Order 4720 Sleep Mask 1.24$         1/Month

1824 Lined Paper, 25 sheets (1 per order-2 per month) 0.40$         2/Month 8901 Vitamin C - 500 mg, 100 ct 2.71$         1/Order

1850 Flex Toothbrush 1.95$         1/Order 8902 Vitamin E - 400 mg, 50 ct 3.08$         1/Order

1852 Oraline Toothpaste, 3 oz 1.10$         2/Order 8903 Mega Max Vitamins, 60 ct 8.50$         1/Order

1869 Toothbrush, Thumbprint 0.09$         1/Order 8904 Vitamin B Complex, 100 ct 4.75$         1/Order

1871 Short Handled Razor 0.13$         1/Order

1873 Dental Floss, 12 yds 0.49$         1/Order 9992 Surf Detergent, 2 oz 0.42$         25/Month

1874 Denture Adhesive (ZINC FREE), 2.4 oz 7.54$         2/Month 9996 Dryer Sheets, 40 ct. 1.15$         1/week

1875 Denture Cleaning Paste, 3.9 oz 4.22$         2/Order 9991 Dish Soap, 14 oz 1.46$         1/Order

1876 Shampoo, 4 oz 0.55$         1/Order

1877 Razor, 1 Blade 0.10$         4/Order 8001 Bic Pen Medium, Blue 0.21$         2/Order

1878 Toothbrush 0.33$         1/Order 8002 Bic Pen Medium, Black 0.21$         2/Order

1880 Comb 0.08$         1/Order 8003 Pencil - (#2) 0.15$         5/Order

1881 Toenail Clipper (w/out file) 0.87$         1/Year 8004 Legal Pad, 50 sheets 1.42$         2/Order

1882 Soap - H, 3 oz 0.43$         2/Order 8006 Lined Paper Pad, 50 sheets 0.79$         2/Order

1883 Pick Comb 0.09$         1/Order 8007 Typing Paper, 100 sheets 2.16$         2/Order

1884 Lined Paper Pad, 50 sheets 0.79$         1/Order 8008 Address/Telephone Book, 2.5" x 3.5" 1.03$         1/Order

1885 Flexible Pen 0.40$         5/Order 8009 Envelope - 9x12 (w/out clasp) 0.10$         5/Order

1887 Deodorant, 1.6 oz 0.66$         1/Order 8018 Document Folder 2.06$         1/Order

1890 Golf Pencil 0.08$         5/Order 8021 Adhesive Tape, 12.5 yds 0.99$         1/Order

1891 Eraser (pencil cap style) 0.06$         5/Order

1894 Sleep Mask 1.24$         1/ 6 Months 6000 LED Light Bulb, 6 Watt (40 W equiv.) 2.85$         1/Month

4523 Religious Items Box, 15 qt 5.25$         1/Year 6001 Shower Cap 0.07$         1/Order

6005 Earplugs 0.24$         1/Order

1401 Irish Spring, 4 oz 0.72$         6006 Paper Towels, 65 sheets 0.90$         1/Order

1402 Lever 2000, 4 oz 0.81$         6012 Soup Spoon, Reusable 0.32$         1/Order

1403 Ivory, 4 oz 0.71$         6029 Spork, Reusable 0.32$         1/Order

1404 Dove Sensitive, 4 oz - # 1.55$         6042 Insulated Mug, 22 oz 2.30$         1/Order

1405 Next 1 White Moisturizing Soap, 5 oz 0.70$         6048 Bowl w/Lid, 24 oz 2.50$         1/Order

1406 Dove Men + Care, 4 oz 2.33$         8101 Hobby Box, 15 qt - REQUIRES IN CELL PERMIT 5.25$         1/Year

1407 Next 1 Cocoa Butter Soap, 5 oz 0.63$         8537 Batteries - AA, 4 pk 1.71$         2/Order

1409 Dial Hypoallergenic, 3.2 oz 0.66$         8538 Batteries - AAA, 4 pk 1.88$         2/Order

1924 Neutrogena Facial Soap, 3.5 oz 3.12$         8888 Photo Coupon 1.00$         5/Order

1400 Suave Body Wash, 15 oz 2.82$         

1408 V05 Men's 3 in 1 Bodywash, 12.5 oz 1.49$         7001 ∆ Diet 7-Up, 20 oz 1.17$         

7002 RC Cola, 20 oz 1.17$         

1200 Colgate Sensitive Toothpaste, 6 oz 5.59$         7003 A & W Cream Soda, 20 oz 1.17$         

1201 Colgate Clear Toothpaste, 4.2 oz 2.48$         7004 Dr. Pepper, 20 oz 1.17$         

1202 Close Up Toothpaste, 4 oz 1.37$         7006 A & W Root Beer, 20 oz 1.17$         

1203 Crest Tartar Control Toothpaste, 6.4 oz 3.51$         7007 Orange Soda, 20 oz 1.17$         

1208 Colgate Tartar Control Whitening Toothpaste, 6 oz 3.08$         7008 ☼ Sparkling Water- No Flavor Choice, 16.9 oz - K 0.49$         

1204 Denture Brush 0.87$         1/Order 7009 ∆ Diet Dr. Pepper, 20 oz - ◊ 1.17$         

1206 Colgate Extra Clean Toothbrush 0.76$         1/Order 7010 ∆ Diet A & W Root Beer, 20 oz - ◊ 1.17$         

1211 Flexible U Floss, 25 ct 1.30$         1/Order 7011 Ginger Ale, 20 oz 1.17$         

1212 Swan Fluoride Rinse, 18 oz 1.80$         1/Order 7013 7-Up, 20 oz 1.17$         

7015 ☼Kirkland Sparkling Water 17 oz (No Flavor Choice)-K 0.54$         

1502 Speed Stick, 1.8 oz 1.95$         7023 ☼ Vita Rain Zero Water - No Flavor Choice, 20 oz - K 0.62$         

1503 Speed Stick Antiperspirant (clear gel) 3 oz 2.93$         7033 Squirt, 20 oz 1.17$         

1504 Speed Stick Unscented (white stick), 3 oz 3.00$         7036 ∆ V8 Original, 12 oz - K, G 1.60$         

1506 Secret, Powder Fresh, 1.7 oz 1.95$         7037 ☼ V8 Fusion, 12 oz 1.66$         

1508 Almay Sensitive Deodorant, 2.25 oz - # 3.93$         5302 ☼ Instant Milk, 10 oz - K, H 3.27$         5/Order

1509 Power Up Antiperspirant, Spring Fresh, 2oz 2.43$         7054 Orange Drink, 12 oz - K, H 1.66$         12/Order

1510 Lady Speed Stick, 1.4 oz 1.82$         7055 ☼ Bigelow Herb Tea, 18 ct, 1.3 oz -  K, G 3.15$         2/Order

1599 Degree Clinical Strength, 1.7 oz 9.39$         7056 ☼ Bigelow Green Tea, 20 ct, .91oz - K, G 3.24$         2/Order

7101 Hot Cocoa Mix, 32 oz - K 4.97$         1/Order

1100 Optimum AMLA Shampoo, 13.5 oz 6.49$         7102 Hot Cocoa - No Sugar Added, 8 ct, 5.84 oz - ◊, G 1.69$         2/Order

1107 Suave Shampoo, 15 oz 1.44$         7104 Cappuccino, 8 oz - K, H 1.18$         5/Order

1108 VO5 2-in-One Shampoo/Conditioner, 12.5 oz 2.43$         7105 ☼ Keefe Coffee, 3 oz - K, H 2.64$         

1116 Free & Clear Shampoo, 12 oz - # 10.24$       7107 ☼ Decaf Keefe Coffee, 3 oz - K, H 3.18$         

1132 White Rain Shampoo, 15 oz (Animal/Alcohol Free) 1.88$         7106 ☼ Folgers Coffee Crystals, 8 oz Jar - K 7.45$         

1117 Garnier Whole Blends Shampoo, 12.5 oz 5.34$         7108 ☼ Taster's Choice Coffee, 8 oz - K 8.25$         

1179 Pantene Shampoo, 12.6 oz. 5.60$         7113 ☼ Black Tea, 100 ct, 5.6 oz - K 2.05$         2/Order

ENVELOPES

OTC - DEBTABLE - Restrictions per DOC Policy 650.040 - TAXABLE

HAIR CARE - Shampoo & Conditioner combined limit of 1 each per order - TAXABLE

Combined 
4/Order

LAUNDRY/CLEANING - TAXABLE

STATIONERY - TAXABLE

BEVERAGES - NON-TAXABLE (SODA/WATER IS TAXABLE)

Combined 
8/Order

Combined 
3/Order

Combined 
10/Order

OTC - NON-DEBTABLE - Restrictions per DOC Policy 650.040 - TAXABLE

Combined 
1/Year

HAIR CARE - Shampoo & Conditioner combined limit of 1 each per order - TAXABLE

Combined 
1/Order

Combined 
1/Order

Combined 
1/Order

Unit / Cell#

PERSONAL CARE - TAXABLE

SHAVING - TAXABLE

 Combined 
4/Order

Combined 
2/Order

SKIN CARE - TAXABLE

Combined 
1/Order

DENTAL - TAXABLE

SOAP - TAXABLE

DEODORANT - TAXABLE

Combined 
2/Order

MISCELLANEOUS - You must follow personal property limits in DOC Policy 440.000 - TAXABLE

Combined 
2/Order

DEBTABLE ITEMS - TAXABLE

MASTER LIST UPDATED: October 1, 2019

Signature:
PRICES, ITEMS, FLAVORS, AND WEIGHTS MAY CHANGE WITHOUT NOTICE - TAX RATE 8.5%

Last                                                       First



Date: DOC #

x

7114 Tea - Iced w/Lemon and Sugar, 19 oz - K, H 2.45$         2/Order x 3001 ∆ Chicken Breast, 4.5 oz 2.63$         

7115 Hot Apple Cider Mix, Single Serving - K 0.24$         20/Order 5000 Hot Beef Deli Bites, 4 oz 2.25$         

7120 SF Hawaiian Punch, Polar Blast, 8 ct, 0.75 oz - ◊ 1.39$         5001 Beef & Cheddar Sticks, 1.125 oz 0.71$         

7117 SF Hawaiian Punch, Blue Typhoon, 8 ct, 0.76 oz - ◊ 1.39$         5002 Regular Summer Sausage, 5 oz 1.81$         

7124 SF Crush - Pineapple 6 ct, 0.45 oz - ◊ 1.39$         5003 Sliced Pepperoni, 3.5 oz - G 2.45$         

7126 Super C Orange, 6 ct - K 1.39$         5004 Mackerel, Whole, 12 oz - K, H, G 2.20$         

7121 Maxima Drink Mix, 12 oz - R 1.82$         2/Order 5006 ∆ Tuna in Water, 4.23 oz - K, H 1.58$         

7125 Coffeemate Creamer, 24 ct, 9 oz - K, R, G 2.86$         2/Order 5009 Smoked Clams, 3 oz 1.18$         

7127 ☼ Chamomile Tea, 20 ct, 0.71 oz - K 3.25$         2/Order 5010 Spam Singles, 2.5 oz - G 1.63$         

7150 International Delight Creamer, 10 ct - K, R, G 1.16$         5/Order 5011 Hot Summer Sausage, 5 oz 1.81$         

5012 Shredded Beef, 6 oz - H 3.00$         

3009 Bagel, 4 oz - K, H 0.57$         12/Order 5013 Beef Stick, 1.75 oz - G 1.32$         

5320 ☼ Rolled Oats, 16 oz - K 2.37$         3/Order 5014 Halal Beef Summer Sausage, 5 oz - H 2.50$         

5340 ☼ Instant Oatmeal, 10 ct, 12.3 oz - K, R 2.37$         4/Order 5016 Roast Beef and Gravy, 10 oz - H 3.44$         

5345 Raisin Bran, 20 oz - K 3.48$         2/Order 5020 Real Bacon Bits, 3 oz 2.73$         

5346 Cereal Bar, 1.3 oz - K 0.30$         12/Order 5022 Chunk Ham, 7 oz 3.28$         

5347 ∆ Cinnamon Squares Cereal, 20 oz - K 3.48$         2/Order 5025 Meatballs w/Tomato Sauce, 10 oz 3.08$         

5348 ∆ Granola, 16 oz - K, N, R 3.48$         2/Order 5026 ☼ Pink Salmon, 2.5 oz - K 1.85$         

5349 Grits, 20 oz - K 2.37$         4/Order 5027 Small Summer Sausage, Hot, 1.625 oz 0.85$         

5360 Berry Bunch 'O' Crunch Cereal, 20 oz - K 3.48$         2/Order 5033 Chorizo, 3.5 oz 2.13$         

5362 ☼ Toasted Oats Cereal, 20 oz - K 3.48$         2/Order 5029 Small Summer Sausage, Regular, 1.625 oz 0.85$         

5363 Frosted Flakes, 20 oz - K, R 3.48$         2/Order 5030 Beef Crumbles, Lightly Seasoned, 6 oz - H 3.00$         

5364 ☼ Frosted Mini Wheats Cereal, 20 oz - R 3.48$         2/Order 5031 ☼ Power Snack Peppered Beef Stick, 0.5 oz 0.47$         

5365 ∆ Honey Nut Os, 20 oz - K, N 3.48$         2/Order 5032 Bacon - Fully Cooked, 2.2 oz - G 3.99$         

5368 ∆ Bran Flakes, 20 oz - K 3.48$         2/Order 5040 ☼ Power Snack BBQ Chicken Stick, 0.5 oz 0.47$         

5370 ☼ Shredded Wheat, 16.4 oz - K, N 3.04$         2/Order 5301 Chili w/Beans, 11.25 oz 1.46$         

5373 Cream of Wheat, Cinnabon, 3.7 oz, 3 pk - K 1.14$         4/Order 5314 Chili w/out Beans, 11.25 oz 1.55$         

5380 Cap'n Crunch's Oops! All Berries, 4.1 oz - K 1.69$         3/Order 9502 ∆ Taco Mix (non-meat), 8 oz - K 2.48$         

5200 Creamy Chicken Ramen, 24 ct, 72 oz - N 5.60$         5303 ∆ Salsa, 15.5 oz 1.88$         3/Order

5201 Cajun Shrimp Ramen, 24 ct, 72 oz - N 5.60$         5304 ∆ Chili Garlic Sauce, 8 oz - K 1.72$         2/Order

5202 Chili Ramen, 24 ct, 72 oz - N 5.60$         5305 Soy Sauce, 6 oz 0.93$         2/Order

5203 Roast Beef Ramen, 24 ct, 72 oz - N 5.60$         5306 Cheddar Cheese Bar, 4 oz - K 1.32$         10/Order

5205 Spicy Vegetable Ramen, 24 ct, 72 oz - N 5.60$         5307 Velveeta Squeeze Cheese, 16 oz 3.14$         2/Order

5209 Texas Beef Ramen, 24 ct, 72 oz - N 5.60$         5308 Velveeta Jalapeno Squeeze Cheese, 16 oz 3.14$         2/Order

5280 ∆ Less Sodium Chicken Ramen, 24 ct, 72 oz - N 5.60$         5309 Jalapeno Peppers, 12 oz - K, H 1.49$         2/Order

5281 ∆ Less Sodium Chili Ramen, 24 ct, 72 oz - N 5.60$         5311 ☼ Peanut Butter, Creamy, 18 oz - K, H, N 2.16$         2/Order

5282 ∆ Less Sodium Beef Ramen, 24 ct, 72 oz - N 5.60$         5312 Fruit Jam, 16 oz - K, R 3.39$         2/Order

5283 ∆ Less Sodium Spicy Veg. Ramen, 24 ct, 72 oz - N 5.60$         5313 ☼ Honey, 12 oz - K 3.10$         2/Order

5208 Angel Hair Pasta, 16 oz - K 1.06$         10/Order 5315 Mini Marshmallows, 10 oz 1.29$         2/Order

5210 Thai Rice Noodles, 3.7 oz 0.60$         10/Order 5322 Parkay Squeeze Spread, 12 oz - K 3.08$         1/Order

5211 Macaroni & Cheese, 7.25 oz 0.73$         10/Order 5329 ☼ Peanut Butter, Crunchy, 18 oz - K, H, N 2.21$         2/Order

5284 ∆ SINGLE Less Sodium Chicken Ramen, 3 oz - N 0.25$         
Combined 
20/Order 5330 ∆ Hot Sauce, 5 oz - K 1.18$         4/Order

5285 ∆ SINGLE Less Sodium Chili Ramen, 3 oz - R, N 0.25$         
Combined 
20/order 5331 No Bake Cheesecake, 11.2 oz 3.30$         2/Order

5294 SINGLE Creamy Chicken Ramen, 3 oz - N 0.25$         
combined 
20/order 5332 Mayonnaise, 12 oz - K 2.20$         2/Order

5297 SINGLE Spicy Vegetable Ramen, 3 oz - R, N 0.25$         
combimed 
20/order 5333 Pepperjack Cheese Spread, 8 oz 1.50$         4/Order

5310 White Rice (pre-cooked), 8 oz - K 0.96$         10/Order 5334 BBQ Sauce, 18 oz - K 1.75$         2/Order

5316 Cheesy Rice & Beans, 8 oz - K 1.50$         10/Order 5335 Chili con Queso, 8 oz (Nacho Cheese Spread) 1.99$         5/Order

5317 Flour Tortillas, 8", 6 ct, 8 oz - H, K 0.75$         15/Order 5336 ∆ Hot Pickle - K, G 0.60$         10/Order

5319 ∆ Refried Beans, 8 oz - K 1.29$         10/Order 5337 Ranch Dressing Packet, 1.5 oz G 0.32$         10/Order

5325 ☼ Brown Rice (pre-cooked), 8 oz - K 1.09$         10/Order 5338 Mozzarella Cheese Bar, 4 oz - K 1.32$         10/Order

5327 ∆ Refried Beans w/ Jalapeno & Chilies, 8 oz - K 1.46$         10/Order 5339 Brown Sugar, 1 lb - K 1.40$         1/Order

5354 ☼ Corn Tortillas, 10ct, 9 oz - K, G 0.96$         10/Order 5341 ∆ Dill Pickle - K, G 0.60$         10/Order

5371 ∆ Black Beans, Dehydrated, 8 oz - K, H 1.53$         10/Order 5350 Imitation Maple Syrup, 1.5 oz - K 0.12$         10/Order

5351 Queso Cotija Mexican Style Grated Cheese, 3 oz 1.80$         1/Order

2045 Caramel Apple Pops, Singles - K, G 0.13$         48/order 5352 ☼ Garlic Bulbs, 3 ct 1.53$         2/Order

2000 Butterfinger, 1.9 oz - K, N, G 0.79$         5353 ☼ Dehydrated Mushrooms, 0.63 oz - K, H 1.42$         10/Order

2001 Starlite Mints, 4.5 oz 0.58$         5356 ☼ Dehydrated Tomatoes w/Chilies, 0.88 oz - K, H 1.42$         10/Order

2004 Hershey's Chocolate, XL - K, N, R 2.00$         5357 Cream Cheese Packet, 2 oz 0.43$         25/Order

2005 Hershey's, Assorted Flavor, XL - K, N, R 2.00$         5358 Country Gravy Mix, 1.32 oz 0.73$         5/Order

2006 Chick-O-Stick, 0.7 oz - K, N, G 0.22$         5366 Health Shake, 2 oz 1.00$         20/Order

2010 Jolly Ranchers, 4 oz - N 0.92$         5369 Frosting, 15.5 oz - K, R, G 2.30$         2/Order

2013 Caramels, 3 oz - N 0.63$         5374 ∆ Olives, Black, 2.5 oz - G 1.76$         5/Order

2015 Coconut Roll, 1.76 oz - N 0.47$         5375 ∆ Corn, 14 oz - K 1.88$         5/Order

2017 Licorice Vines, 5 oz - K, R 1.50$         5376 Ketchup Packets, 10 ct 0.29$         5/Order

2018 Atomic Fireballs, 4 oz - N 0.75$         5377 Mustard Packets, 10 ct 0.15$         5/Order

2022 Lemon Drops, 4.25 oz - N 0.66$         5378 Sweet Relish Packets, 10 ct 0.43$         5/Order

2024 Butterscotch Candies, 4.5 oz 0.61$         5379 Lemon Juice Packets, 10 ct 0.52$         5/Order

2025 Rootbeer Barrels, 7.5 oz - N 0.93$         5382 1000 Island Dressing Packet, 1.5 oz - R, G 0.31$         10/Order

2026 Jelly Beans, 4.25 oz - N 0.74$         5383 Provolone Cheese Bar, 4 oz - K 1.32$         10/Order

2028 Now & Laters, 3.25 oz - K, N 0.81$         5385 ∆ Olives, Green, 2.5 oz - G 1.42$         5/Order

2029 Assorted Hard Candy, 7 oz 0.98$         5386 ∆ Mixed Vegetables, 14 oz - K 1.88$         5/Order

2031 Bridge Mix, 5 oz - N 1.60$         5411 Pasta Sauce, 4 oz - G 0.70$         8/Order

2035 M & M's Plain, 1.69 oz - K, N 0.96$         5413 ☼ OvaEasy Dried Eggs, 2 oz 2.75$         8/Order

2036 Sugar Free Starlight Mints, 2.75 oz - K ◊, N, G 1.41$         5415 ∆ Instant Mashed Potatoes, 4 oz - K, H 0.90$         10/Order

2037 M & M's Peanut, 1.74 oz - K, N 0.96$         7109 Granulated Sugar, 16 oz - K, H 1.76$         1/Order

2042 Whoppers, 12 oz - K 3.01$         7110 Sugar Substitute, 3.88 oz - K, ◊ 1.20$         2/Order

2043 Werther's Original Hard Candy, 2.65 oz 1.42$         9015 ☼ Dehydrated Vegetables, 12 ct, 1.7 oz - K, H 1.98$         4/Order

2003 Snickers, 1.76 oz - K, N, R 0.93$         9020 Salt & Pepper Shakers, 5.47 oz - K 1.50$         1/Order

2030 Kit Kat, 1.5 oz-  R 0.93$         9021 ☼ Mrs. Dash, 2.4 oz - K 3.21$         2/Order

2050 Almond Roca, 1.2 oz - K, H 0.71$         9022 ☼ Garlic Powder, 2.5 oz - K 1.42$         2/Order

2051 Sour Patch Watermelon, 3 oz 0.76$         9024 ☼ Minced Onion, 2.62 oz - K 1.30$         2/Order

9027 ☼ Red Peppers, 2.75 oz - K 1.30$         2/Order

3002 Chocolate Chip Cookies, 12 oz - K, N 1.16$         9029 ☼ Curry Powder, 2.25 oz - K 1.02$         2/Order

3003 Peanut Butter Crème, 13 oz - K, N 1.10$         9030 ☼ Chili Powder, 2.75 oz - K 1.02$         2/Order

3004 Chocolate Crème, 13 oz - K, N 1.10$         9036 Nesquik Syrup, 22 oz - K, R 3.30$         1/Order

3013 Duplex Crème, 13 oz - K, N 1.10$         9037 ☼ Ground Ginger, 2.75 oz - K 1.18$         2/Order

3014 Iced Oatmeal Cookies, 12 oz - K, N 1.16$         9038 ☼ Ground Cinnamon, 3 oz - K 1.29$         2/Order

3024 ∆ Peanut Butter Buddy Bars, 12 ct, 12 oz - K, N 1.93$         9039 ∆ Lemon Pepper, 2.5 oz - K 3.55$         2/Order

3102 Toaster Pastry, 6 ct, 11 oz - R, N 1.54$         9040 A1 Steak Sauce Packet, 0.5 oz - K 0.28$         10/Order

3106 Maria Cookies, 6 oz 0.76$         9994 ∆ Sriracha Sauce, 17 oz - K 2.75$         1/Order

3108 Swiss Rolls, 12 ct, 12 oz - K, N 1.70$         

3031 Filled Croissant 2.65oz, R, N 1.15$         3005 Cheese Crackers, 12.4 oz - K 2.57$         

3029 Sugar Free Cookies,  7 oz, - ◊, K, R 1.47$         3006 Saltines, 16 oz - K 1.70$         

3022 Pecan Pie, 3 oz - N 0.66$         3008 Snack Cracker, 13.7 oz - K, H 2.24$         

3105 Jumbo Honey Bun, 6 oz - K 0.65$         3011 Graham Crackers, 14.4 oz - K 2.29$         

3109 Pie, 4 oz - K, R 0.88$         3012 ∆ Wheat Crackers, 9.1 oz - K 2.37$         

3110 Fruit Danish, 4.25 oz - R, K 0.70$         

4013 ☼ Mixed Nuts, 10 oz - K, N, G 3.30$         

4110 Popcorn, Movie Theater Butter, 3.5 oz - K 0.46$         15/Order 4014 Shabang Snack Mix, 6 oz - K, N 1.50$         

4112 Popcorn, Kettle, 2.75 oz - K, G 0.46$         15/Order 4100 ☼ Almonds, Raw, 3.25 oz - N, K 2.13$         

4116 Cake in a Cup, 11.8 oz, 4 pk - K, R 3.92$         5/Order 4101 Ultra Fit Bar, 2.22 oz - R, N 1.88$         

4102 Sunflower Kernels, 2 oz - K, N 0.54$         

4002 Pretzels, 12 oz - K, N 1.56$         2/Order 4103 ☼ Peanuts, Unsalted, 12 oz - N 3.09$         

4003 Plain Tortilla Chips, 16 oz 2.09$         2/Order 4104 ☼ Granola Bar, Oat & Honey, 1.49 oz - K 0.43$         

4004 Frito's Chili Cheese Corn Chips, 10.5 oz 2.20$         2/Order 4105 ☼ Cashews, Unsalted, 3 oz - K, N 3.08$         

4005 Chili & Lime Chicharina, 2.75 oz 1.00$         2/Order 4106 ∆ Trail Mix, 2 oz (NO SALT) - K, N 0.65$         

4007 Lay's BBQ Chips, 5.5 oz - K 1.75$         2/Order 4108 ☼ Granola Bar, Fruit & Nut, 1.2 oz - N 0.43$         

4009 Hot & Spicy Pork Rinds, 3 oz 1.55$         2/Order 4109 ∆ Nut & Yogurt Trail Mix, 2 oz (NO SALT) - K, N, G 0.65$         

4011 Jebediah's Stuffed Jalapeño Chips, 6 oz 1.31$         2/Order 4111 ∆ Fruit & Nut Granola, 4 oz - N 1.40$         

4015 Doritos, 7.5 oz - R 1.60$         2/Order 9014 Peanuts, 1.75 oz - K, H, N 0.50$         

4016 Frito Lay Crunchy Cheetos, 9 oz, G 1.97$         2/Order 4117 ☼Cranberry Almond Delight, 3 oz, K 0.89$         10/Order

4018 Pre-Popped Popcorn, 5 oz - R, G 1.50$         2/Order 9900 ∆ Pudding Snack Pack, 4 ct, 13 oz - K, R, G 1.51$         4/Order

4019 ☼ Goldfish, 0.75 oz 0.20$         20/Order 4118 ☼ Walnuts, Halves & Pieces, 2.25 oz - K, N 2.20$         10/Order

4022 Lay's Ruffles Cheddar & Sour Cream, 5.5 oz 1.75$         2/Order

4023 Crunchy Cheetos, 2 oz - G, R 0.70$         6/Order

4119 Pork Cracklins, Chile Picante 1.75 oz 0.96$         10/Order

MICROWAVABLE PRODUCTS - NON-TAXABLE

Combined 
6/Order

NOODLES/RICE/BEANS/GRAINS - NON-TAXABLE 

 Combined 
20/Order

COOKIES/PASTRIES - NON-TAXABLE 

☼ = Best Choice   ∆ = Better Choice   ◊ = Sugar Free   H = Halal   K = Kosher   R = Rotating Item/Flavor   N = Nuts/Processed Around Nuts   G = Gluten Free   # = Fragrance/Dye Free

CRACKERS - NON-TAXABLE

Combined 
2/Order

Last                                                       First Signature:

GROCERY - NON-TAXABLE

BEVERAGES - NON-TAXABLE (Soda is NOT considered a food and IS TAXABLE)

CEREAL/BREAKFAST - NON-TAXABLE

Unit / Cell#

MEAT/SEAFOOD - NON-TAXABLE

Combined 
20/Order

Combined 
35/Order

October 1, 2019UPDATED:

CANDY - NON-TAXABLE

MASTER LIST

☼ = Best Choice   ∆ = Better Choice   ◊ = Sugar Free   H = Halal   K = Kosher   R = Rotating Item/Flavor   N = Nuts/Processed Around Nuts   G = Gluten Free   # = Fragrance/Dye Free Rotating items change flavor approximately every 3 months.

**POSTAGE AND OTC INCLUDED IN SPENDING LIMIT**

Combined 
10/Order

SNACKS - NON-TAXABLE

Combined 
20/Order

CHIPS - NON-TAXABLE

Combined 
12/Order
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1

Patient Survey FY19
Health Services

HOP 02 – Managing Population Health

75%

7%

5%
13%

Patient Survey FY19 ‐ Satisfaction

1 2 3 4

1,010 surveys received across all facilities



10/15/2019

2

81%

8%

3%
8%

Patient Survey FY19 ‐ Respect

1 2 3 4

991 surveys received across all facilities

67%

13%

6%

14%

Patient Survey FY19 ‐Access

1 2 3 4

999 surveys received across all facilities

80%

6%
4%

11%
WSP FY19 ‐ Satisfaction

1 2 3 4

82%

8%
2%

8%
WSP FY19 ‐ Respect

1 2 3 4

72%
8%

8%

12%

WSP FY19 ‐Access

1 2 3 4

141 surveys received
142 surveys received

145 surveys received
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51%

12%

12%

26%

MCC FY19 ‐ Satisfaction

1 2 3 4

61%20%

6%
12%

MCC FY19 ‐ Respect

1 2 3 4

43%

18%

11%

28%

MCC FY19 ‐Access

1 2 3 4

172 surveys received
172 surveys received

172 surveys received

50 surveys received

90%

6%
2% 2%

OCC FY19 ‐ Satisfaction

1 2 3 4
50 surveys received

93%

5%

0% 2%
OCC FY19 ‐ Respect

1 2 3 4
44 surveys received

90%

8%

0%
2%

OCC FY19 ‐Access

1 2 3 4

83%

5%

2% 10%

WCCW FY19 ‐ Satisfaction

1 2 3 4

89%

3%

1% 7%
WCCW FY19 ‐ Respect

1 2 3 4

77%

10%

4% 9%
WCCW FY19 ‐Access

1 2 3 4

275 surveys received 268 surveys received

269 surveys received
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78%

8%

5%
9%

AHCC FY19 ‐ Satisfaction

1 2 3 4
130 surveys received

83%

8%
3%

6%
AHCC FY19 ‐ Respect

1 2 3 4

65%

18%

8%
10%

AHCC FY19 ‐Access

1 2 3 4

127 surveys received

125 surveys received

48%

22%

9%

22%

CRCC FY19 ‐Access

1 2 3 4

76%

9%

6% 10%

CRCC FY19 ‐ Respect

1 2 3 4

67%
12%

5% 15%

CRCC FY19 ‐ Satisfaction

1 2 3 4
91 surveys received 90 surveys received

92 surveys received

73%

8%

0% 18%

CBCC FY19 ‐Access

1 2 3 4

60 surveys received
78%

2%

3%

17%

CBCC FY19 ‐ Satisfaction

1 2 3 4 60 surveys received

82%

5%
7%

7%
CBCC FY19 ‐ Respect

1 2 3 4

60 surveys received
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74%

11%

3%

11% SCCC FY19 ‐Access

1 2 3 4
62 surveys received

62 surveys received 62 surveys received

84%

2%

3%
11%

SCCC FY19 ‐ Satisfaction

1 2 3 4

84%

2%

3% 11%

SCCC FY19 ‐ Satisfaction

1 2 3 4

25 surveys received

25 surveys received25 surveys received

88%

8%
4%

0%

MCCCW FY19 ‐ Satisfaction

1 2 3 4

100%

MCCCW FY19 ‐ Respect

1 2 3 4

80%

20%

MCCCW FY19 ‐Access

1 2 3 4

1 survey received

1 survey received
1 survey received

100%

LCC FY19 ‐ Satisfaction

1 2 3 4

100%

LCC FY19 ‐ Respect

1 2 3 4

100%

LCC FY19 ‐Access

1 2 3 4
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So how does DOC compare? 

DOC vs Private Insurance in WA

DOC vs Private Insurance in WA

DOC Satisfaction 
rate is 3.7
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DOC vs Medicare plans in WA

DOC vs Medicare plans in WA

DOC Satisfaction 
rate is 3.7

WA DOC exceeds 
the top 3 private 
insurance 
companies in the 
State, and the 
top 2 Medicare 
plans in the State.  



Washington State Department of Corrections 
 

Health Services Survey Results 

Beginning in December of 2018, the Health Services Division began distributing a survey to 

facilities to get feedback from incarcerated individuals on what they are doing well and what they 

need to improve on. Seven facilities have participated in the survey, Clallam Bay Corrections 

Center, Olympic Corrections Center, Washington Corrections Center for Women, Washington 

State Penitentiary, Airway Heights Corrections Center, Coyote Ridge Corrections Center, and 

Monroe Correctional Complex. Below are the combined results as of June 2019.  

*Other includes services 

such as optometry, radiology, 

physical therapy, medical 

records etc.   
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