STATE OF WASHINGTON
DEPARTMENT OF CORRECTIONS

PRISONS DIVISION
P. O. Box 41118 ® Olympia, Washington 98504-1118

May 14, 2020
TO: All Incarcerated Individuals
FROM: Julie Martin, Deputy Secretary J- oD

Robert Herzog, Assistant Secretary —zz# »org

SUBJECT: GTL and JPay Updates

The Department of Corrections is extending access to free phone calls. All incarcerated
individuals will continue to receive two (2) free five (5) minute calls per week through May 31,
2020. As a reminder, if your free calls are not used by the end of the period, ending May 31,
2020, no credit will be given.

JPay will continue to add two (2) free video visitation calls to your loved one’s account, as well
as provide you with two (2) free JPay Stamps. They have also extended Free Reply Wednesdays
through June 3, 2020.

We understand these expanded free services are not the same as seeing your friends and family
in person, we hope that it helps to alleviate some of your concerns during this challenging time.

cc: All Superintendents
Julie Martin, Deputy Secretary
Robert Herzog, Assistant Secretary

“Working Together for SAFER Communities”
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